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DOOR ENTRY SYSTEMS

This leaflet gives general information regarding the installation of door entry systems.

Why should I have a door entry system installed?

A door entry system can prevent unwanted visitors from coming into the common stair.  If a potential intruder attempts to enter your home, the first barrier they will face is the communal door.  

Lothian and Borders Police have reported that recent crime trends show that common stair doors are only forced open during 1% of house break-ins within tenements.  If you door is secure, it is less likely that your stair will be vandalised or attract anti-social behaviour.

Using a door entry system correctly

To get the most from a door entry system, you must make sure that:

· The door is closed and secured at all times

· The door is never left wedged open or the lock on the snib

· You do not let callers into the common stair unless you know who they are, or are expecting them

· You do not let callers in for other residents

· You check the identity of anyone claiming to be on official business, including the Police, before you let them into your home.  You can check with the organisation they claim to work for using a number from the telephone book/

Additional security

Your own door should be fitted with a spy hole and a chain so that you can view callers at your door without having to open it.  Bogus callers try to distract people, gain entry to their homes and steal.  Only open your door to callers that you know or are expecting.

Stair lighting is very important and should be maintained in good working order.  Good lighting deters criminals and improves personal safety for residents.

The rear door should be fitted with a good quality lock.  All owners should have their own key and the door should be kept locked at all times.  Any windows in the stair should be closed securely.

The Council have an amount of funding available for carrying out work related to improving security in common stairs.  Contact the Private Sector Housing Team for more information.

What type of lock should I use?

It is extremely important to use a good quality lock on the common stair door.  A magnetic lock is stronger and is recommended by Lothian and Borders Police.  Locksmiths who are members of the Master Locksmiths Association can provide further advice.  Contact the Master Locksmiths Association on 01327 262 255.

Who will pay for the electricity the door entry system uses?

A door entry system will have an electricity supply.  The running costs are quite low, usually less than £10 a year per flat.  Scottish Power may connect the system to a domestic metered supply free of charge depending on the size of the installation, and your installer should be able to arrange this.  You should contact Scottish Power to discuss the options for connecting the door entry system.

How will the postman get in if the door is locked and no-one is in?

When you are choosing the door entry system, choose one with a service button which is set to open at specific times (for example between 8am and 12pm).  This will have to be reset when the clocks are changed in March and October.  Alternatively, you could provide your postman with a key.

Do I need planning permission or a building warrant?

Before you start any alterations, you must check if you need planning permission or a building warrant.

Contact the Council’s Environmental Protection Reception on 01620 827216 between 9am-1pm Monday to Friday to speak to a Planning and/or Building Standards Officer.

Who should I get to install my door entry system?

East Lothian Council cannot recommend contractors.  There are a number of trade associations who regulate construction trades, these can be found in the yellow pages.  Consumer Scotland also operate TrustMark, a not for profit organisation which helps consumers find a reliable trades people.  You could try asking family or friends if they have experience of using an installer that they would recommend.  

How do I organise the door entry installation?

You should get at least two quotes for the work.  Post a letter through all your neighbours’ doors asking them if they are interested in having a door entry system installed.  Give them copies of the quotes.  You could also give them a copy of this leaflet.

When you know who is interested have a look at your title deeds to see if it mentions who is responsible for your door entry system.  You can get a copy of your title deeds from your mortgage lender, your solicitor or Registers of Scotland by calling 0845 607 0161.

If your title deeds do not mention who is responsible, than a door entry system can be installed under the Tenements (Scotland) Act 2004, where the majority of owners are in agreement.  Contact the Private Sector Housing Team for more information on using the Tenements (Scotland) Act 2004.

Some of my neighbours rent their properties, how do I contact the owners?

Ask your neighbours for the name of the letting agent or owner’s details.  Every tenant should have a lease containing the owner or agent’s contact details.  All private landlords must now be registered with the Council.  If you cannot get contact details visit www.landlordregistration.gov.uk or get in touch with the Private Sector Housing Team.

Is there anything I can do if an owner will not pay?

Under the Tenements (Scotland) Act 2004, the installation of a door entry system can be carried out as a ‘scheme decision’.  This means that if the majority of owners agree to the work, and you follow the rules within the Act, you can pursue any owners who fail to pay.

For small amounts the easiest option is through the Small Claim’s Court.  The procedure is cheap and easy to use.  Amounts over £3,000 are more complex and you should seek legal advice.  For more information on matters relating to collecting money to pay for common repairs see the Council’s leaflet Organising Repairs.

THE PRIVATE SECTOR HOUSING TEAM

East Lothian Council’s Scheme of Assistance aims to help homeowners, private landlords and private tenants to repair, maintain, improve and adapt their properties.  Information, advice and practical assistance is provided by the Private Sector Housing Team.  

A full copy of the Scheme of Assistance can be obtained from the Private Sector Housing Team or downloaded from the website, www.eastlothian.gov.uk/privatehousing.

The Private Sector Housing Team can be contacted by telephone, email or in writing;
Private Sector Housing Team

Community Housing and Property Management

Penston House

Macmerry Industrial Estate

Macmerry

EH33 1EX

Telephone:
01620 827537 (Monday to Thursday 9am-5pm and Friday 9am-4pm)

Email:
privatehousing@eastlothian.gov.uk 

Website:
www.eastlothian.gov.uk/privatehousing 

This leaflet has been produced with the assistance of the City of Edinburgh Council
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