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Trusted adults for children and young people who are looked after away from home

Information sheet 
East Lothian Council wants to make sure that all children and young people who are looked after away from home are safe and well.  To do this, all children and young people who are looked after away from home will have a chance to choose a trusted adult.

What is a trusted adult?

A trusted adult is someone that children: 

· can trust 

· who is independent of their placement.  

This may be a member of their birth family, another important adult or a worker that they have regular contact with.  We will help all school-age children who are able to choose to identify a trusted adult soon after they come into care. Sometimes children may not be able to identify a suitable person, for example, because:

· they are too young 

· they have communication problems that arise from learning disability.

In cases like this, the child’s carers/workers will choose a trusted adult for the child. 

How can a trusted adult help?

A trusted adult is there to support the child.  They:

· can talk to the child about any concerns or worries that they have and help them to do something about them

· could support them to talk to other people about their concerns or worries

· should be someone that they have regular contact with. 

From time to time, the trusted adult will be in touch with the child’s social worker to let him or her know how they are doing. They may also have an opportunity to attend the child’s review meetings or share written information about how the child. 
What happens when the child shares confidential information with a trusted adult?

The trusted adult will respect confidentiality unless they are told something that makes them think that the child or someone else may not be safe. Then they will have to share this with others. They will always tell the child if they have to pass information on.  Normally the information should be shared with the child’s social worker, or their team leader (on 01875 824 090) or out of hours with Emergency Social Work Service on 0800 731 6969.
What checks trusted adults have to have?
· Trusted adults will usually have to have a Disclosure (Scotland), but this may not be necessary if the proposed trusted adult is a close family member, or an employee of East Lothian Council and such checks have already been carried out

· East Lothian Council will organise and pay for these checks.

What else should trusted adults know?

· The child’s social worker will meet with the proposed trusted adult to make sure that they understand the role and are willing to accept it. 

· We ask trusted adults to take part in Child Protection Training so that they understand Child Protection issues, including how to ask children questions, and confidentiality
· The Trusted Adult should have enough time available to undertake the role, and agreement should be obtained from their line manager if there could be problems relating to their job (local authority or other) if they take on this role.

· There will be reasonable travelling expenses to allow the Trusted Adult to attend relevant meetings and reviews.
What to do if you have a comment or complaint about Children’s Services?

Feedback – comments, complaints and suggestions about Council services

If you want to make a comment, suggestion or complaint about a council service, you can get a Feedback form from your local council office. This tells you about the council's complaints procedures. It includes a form where you can make your comments. Post the form to the council. (You don’t have to pay for stamps – just use the Freepost address on the leaflet.) Or, you can phone our Complaints Officer to chat things through on 01620 827 497. 

You can also take your complaint to the Scottish Public Services Ombudsman, although it is usually better to use the Council's complaints procedure first. You should contact the Ombudsman within 12 months of the date that you first noticed the problem you are complaining about. In special circumstances, the Ombudsman may be prepared to deal with matters that have gone on longer than 12 months. Please write to the Scottish Public Services Ombudsman, 4 Melville Street, Edinburgh EH3 7NS.  Tel: 0800 377 7330 Fax: 0870 011 5379, e-mail: ask@spso.org.uk

You can also complain to the Care Commission about any service that is registered with them, for example the Throughcare and Aftercare Service.  Please contact:

	South East Regional Office
Stuart House
Eskmills

Musselburgh
EH21 7PB

Tel: 0131 653 4100 or 0845 600 8335

web site: http://www.carecommission.com/

	Care Commission
Compass House
11 Riverside Drive
Dundee DD1 4NY Tel: 01382 207100, Fax: 01382 207289,
Lo-call: 0845 6030 890

web site: http://www.carecommission.com/



Who to contact
	If you would like more information about anything in this leaflet, please contact:

Children’s Services

East Lothian Council

Randall House

Macmerry Business Park

Macmerry EH33 1RW

Tel: 01875 824 090.  email: children&families@eastlothian.gov.uk
web site: www.eastlothian.gov.uk 
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