
East Lothian Council 

 



East Lothian Council 
 

FOI Ref: 2018/489275 
 

 



East Lothian Council 
 

FOI Ref: 2018/489275 
 

 

 

 

 

 



East Lothian Council 
 

FOI Ref: 2018/489275 
 
 

Section 1  

1.  
  

ELC MODEL 

Contract Year   1 
Financial Year 

 
2018/19 

  
 

  £ 
Hourly rate for contact time 

 
            8.75  

Travel time (11.4 min per hour of contact) 
 

11% 0.96 
  

 
Gross pay 9.71 

  
 

    
National Insurance & Superannuation 

 
10.5%           1.02  

Holiday pay 
 

12.07%           1.17  
Training 

 
1.73%           0.17  

  
 

    
Sick pay 

 
            0.01  

Distance travelled (4 miles to 1 hr of contact) 
 

            0.18  
Mileage rate (£0.35 per mile) 

 
    

  
 

          12.25  
  

 
    

Running the business 
 

29.4%           3.60  
Profit or Surplus 

 
3.0%           0.50  

  
 

    
              16.35  

 

2. Yes this involved some discussions with providers, but not full consultation. 

3. April 1st 2018 

4. 1,303 people over 65 received a purchased Care at Home service at some point during those 

12 months 

5.  55 people  

6. Not recorded.  

7. Providers are not allowed under our Framework to not work with individuals unless it is 

mutually agreed between HSCP and Providers and as a result of risk to provider or service 

user.  

8. No-we would advise people to be in touch with the  Care Inspectorate.  

9. N/A 

10. 15,631 total purchased visits in the requested week 

11. 36.34% (5,680) of these visits were under 30 minutes 

 


