
East Lothian Council 
 

FOI Ref: 2018/509839 
 
1.) What is the name of the system the council operates for both 
the adults and children’s social care case management systems? 
 
MOSAIC (Servelec) 
  
2.) When do the contracts for both the adults and children’s social 
care case management systems expire?  
 
Support and Maintenance Only contract while options for renewal are 
reviewed and a procurement strategy developed. The maintenance 
Contract is currently anticipated to expire 30th June 2020. 
 
3.) If the council was in a position to procure a new adult’s 
(and/or) children’s social care case management systems, who 
would be the person to lead that procurement process? 
 
Corporate Procurement Team 
 
A link to East Lothian Council’s procurement procedures is provided for your 
reference: https://www.eastlothian.gov.uk/info/210594/procurement 
 
   
4.) If the council was in a position to implement a new system for 
adult’s (and/or) children’s social care case management systems, 
who would be the person to lead that implementation process?  
 
Information Systems & Business Manager 
 

https://www.eastlothian.gov.uk/info/210594/procurement

