
East Lothian Council 
 

FOI Ref: 2018/519571 
 

  
1. The number of contracted transport suppliers used for all 

contracted school and social care transport services. 
 

19 
 

2. The total budget in the last financial year the council had on 

all transport services with these suppliers.  
 

£2,149,273 – excludes adult social care* 
 

3. How many bus and taxi contracted routes do you have in 
service, both school and social care. 

 
224* 

 
4. Did you come in under or over the total transport budget last 

year? What was the over / under spend? 
 

£215k over* 
 

5. The name, address and contact details for all the contracted 

transport suppliers, preferably in an excel document if 
possible.  

 
6. What the proportion of the whole service is delivered by the 

in-house fleet. 
 

10% 
 

7. The contact details for the head of transport services in the 
council. 

 
Bruce Moffat 

Service Manager – Transport 
Email: bmoffat@eastlothian.gov.uk 

Tel: 01620 827 827 

 
8. How many staff are in the passenger/client transport team 

(not fleet).  
 

Three Management team 
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9. What management database system is used in the transport 

team 
 

CMS, excel spreadsheet 
 

10. When does the management database licensing 

agreement expire? 
 

CMS is government based software – do not have information 
 

11. What other software products are used by your transport 
team? 

 
SEEMis, ID pro, Novus FX, Ticketer 

 
12. Are you currently involved in any transformation 

projects within the passenger/client transport team? If so, 
can you describe it in one line.  

 
Not at present. 

 

 


