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1. How many reports of potholes or road surface defects were made to the local 
highways authority by members of the public in 2014, 2015, 2016 and 2017? 
(Please specify if the data is for potholes only or all road surface defects) 

All road surface defects – data held in financial years April to March 

Year 
Number of Public 

Reports of all road 
surface defects 

2013-2014 1291 

2014-2015 1200 

2015-2016 2393 

2016-2017 2287 

Grand Total 7171 

  

2. How many reports of potholes or road surface defects were made to the local 
highways authority by members of the public BY MONTH in the years 01 April 
2016-31 March 2017; 1 April 2017-31 March 2018? (Please specify if the data is for 
potholes only or all road surface defects) 

  

Year Month 
Number of Public Reports 

of Potholes Only 

2016 Apr 160 

2016 May 110 

2016 Jun 108 

2016 Jul 98 

2016 Aug 84 

2016 Sep 88 

2016 Oct 98 

2016 Nov 80 

2016 Dec 53 

2017 Jan 76 

2017 Feb 94 

2017 Mar 112 

2016/2017 Total 1161 

2017 Apr 61 

2017 May 61 

2017 Jun 89 

2017 Jul 111 

2017 Aug 111 

2017 Sep 87 

2017 Oct 73 
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2017 Nov 71 

2017 Dec 67 

2018 Jan 106 

2018 Feb 100 

2018 Mar 116 

2017/2018 Total 1053 

  

3. What was the average time (calendar days) to repair reported potholes in 2014, 
2015, 2016 and 2017? 

  

Year 
Average Calendar Days to 
Complete from Reported 

Date 

2014 18 

2015 18 

2016 34 

2017 28 

Total Average 24.5 

  
 


