East Lothian Council

FOI Ref: 2018/523380

1. Does your Local Authority have an online customer account
(MyAccount)?

2. If yes to question 1, the number of households in your
borough?

3. If yes to question 1, how many people in total have
registered (to date) for a MyAccount?

4. If yes to question 1, a full list of services within MyAccount
and the percentage take up of those services (or number of
registered users).

To date, we only have one service which uses MyAccount, online school payments. We have 481
live accounts for this service.



