
East Lothian Council 
 

FOI Ref: 2018/534965 
 
For the years 2013-2018 inclusive, please provide the following information: 
 

1. How many children are transported to and from school in taxis every day? 
2. How many of these children would be classed as having special educational needs? 
3. How many complaints have been received, and who by (member of the public, 

parent/guardian, school)? 
4. The nature of the complaints? 
5. How were the complaints resolved? 

 
 
 

Year Home to School ASN 

2013-14 204 189 

2014-15 176 174 

2015-16 193 180 

2016-17 175 191 

2017-18 167 165 

 
 
Complaints 
1 received from parent –communication of route-resolved by letter 


