KEY PERFORMANCE OUTCOMES 2018-19 Q2
East Lothian
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Commentary on main  |As stated previously, down slightly on previous Q1, however as in that quarter, we are significantly up in relation to the last quarter of 17/18 and therefore the combined Q1 & 2 increases are still impacting on service, as the on going
reasons why there are |processing of the increase Q1 activity affects our ability to deal with Q2.
any significant changes [Service review on going and increased staffing level agreed, with advert soon to be sent out.

Provide main reasons

why first report targets (As above
not met
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