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Short-Term Lets
Licensing
The Minister for Housing has decided to
withdraw the Licensing of Short-term Lets Order
2021 at this time. Subject to the outcome of
the election in May, the intention is to re-lay the
Order in June and keep to the same timetable
previously set out. Further stakeholder
engagement will be undertaken and draft
guidance will be provided at the same time as
the Order, ensuring that Members will have all
information available to consider the Order.
The proposals have been developed to ensure
that all short-term lets across Scotland adhere
to a common set of safety standards as well as
allowing local authorities to tackle issues such
as antisocial behaviour.
The following dates for implementation have
been set out in the Order:
	1 April 2022 – local authorities to open a
licensing scheme
	1 April 2023 – all existing hosts to have
made an application for a licence
	1 April 2024 – all hosts providing short-term
let accommodation to be licensed

Expired
Registrations
If your rental property is occupied and your
landlord registration has expired, you are
acting unlawfully. Local Authorities have the
powers to issue Rent Penalty Notices (RPN) to
unregistered landlords. The effect of an RPN
is that no rent or other charges for the period
starting from the Date of Commencement
shall be due or payable to you by any tenant
or occupant under any lease or occupancy
agreement applying to the rental property. This
will remain the case until either the Notice is
revoked by East Lothian Council or is overturned
on appeal to the Sheriff.
In addition to the Rent Penalty Notice, an
additional Late Application fee of 200%
of the Principal Fee will be applied when
renewing an expired registration. At this
time, that is an additional £132 on top of the
standard renewal fee.
Renewal reminders are issued to landlords by
email, directly from the landlord registration site
(donotreply@ros.gov.uk) 90 and 30 days prior
to the expiry date. The notifications are sent to
the email address held on a landlord’s account.
Should you no longer be acting as a landlord,
you must inform the local authority in writing,
electronically or otherwise.

Letting Agent Register
references
If a landlord employs a letting agent to manage their
rental properties, they are required to declare this in
their own landlord registration. The Scottish Letting
Agent Register was introduced in 2018. If registered
here, Letting/Management Agents are not required
to be registered with the Scottish Landlord Register.
The Scottish Letting Agent Register has their own
referencing system, and landlords should check with
their letting agent to establish the correct reference
number to include in their new or renewal application.
Letting Agent reference numbers all begin with LARN.
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Notice to Quit /
Leave periods
The Coronavirus (Scotland) Act 2020
introduced emergency laws to protect
renters in Scotland, including an
extension to some Notice periods.
The temporary law applied to all eviction
notices issued on or after 7 April 2020
and was extended in October 2020,
until 31 March 2021. There has also been
a temporary ban on the enforcement
of eviction orders in place, also up to 31
March 2021.
Following recent announcements from
the Scottish Government around the
country’s transitioning out of lockdown,
it is anticipated that these emergency
measures will be extended again,
potentially until 30 September 2021.

Update to minimum
EPC requirement

Fee Increase

The Scottish Government intends to introduce
minimum Energy Performance Certificate
(EPC) regulations. These were postponed last
year (due to Covid19) and the intention was
to re-lay these before parliament, coming
into force on 1 April 2021. The Government
has again decided to delay the laying of these
regulations without giving a potential date for
implementation.

Landlord Registration principal fee £67.00

The proposed regulations would require rental
properties to have an EPC rating of D by 2025
and by 2022 if there is a change of tenant.

Please contact the HMO team for fee
information on larger properties.

From 1 April 2021, the following fee increases
will take effect:

House in Multiple Occupation (HMO) licence:
3 - 5 residents

£468

6 – 10 residents

£754

11 – 20 residents

£1,153

21 – 30 residents £1,385

Key Notes | Issue 1 | March 2021

3

Landlord Accreditation Scotland (LAS)
in partnership with East Lothian Council
Due to Covid19 and in line with current guidance all training provided by LAS,
for the foreseeable future, will be accessible online.

Managing tenant complaints – Session 1

Preparation for possession actions

Core Standard training, Level 2
9 March / 23 March 2021, 2pm - 3pm

Core Standard training, Level 2

This webinar helps landlords develop key skills to
deal with challenges raised by difficult calls and
face to face situations, learning how to stay in
control and de-escalate these situations whilst
maintaining high customer service standards.

This webinar deals with the process involved if a
tenant does not leave a property on the stated
end date despite all the appropriate notices
having been served correctly. It will guide you
through the steps necessary to comply with
legislation, including updates on how Scottish
Government COVID-19 guidance and regulation
effect this topic.

Topics covered in this webinar:
	
Recognising patterns of conflict unique to
communicating by telephone
	
Specific skills to manage/control calls
	
Understanding the impact of “trigger” words
and phrases
	
Managing tenant expectations
	
Defusing difficult situations with tenants
Participants can ask questions throughout the
webinar and as many questions as possible will
be answered in a Q&A session.

31 March / 5 May 2021, 2pm - 3pm

Topics covered in this webinar:
	
Grounds for repossession under the Private
Residential Tenancy
	
What happens when your tenant refuses to
leave after the notices have expired
	
Preparation for making an application to the
First-tier Tribunal

Tenancy management – Session 1

Tenancy management – Session 2

Core Standard training, Level 1

Core Standard training – Level 1

17 March / 29 April / 25 May 2021, 2pm - 3pm

7 April / 11 May 2021, 2pm - 3pm

Session 1: Maintaining effective communication.
This is the first of two sessions that deal with the
topic of tenancy management for landlords and
agents. This session, presented by Gail Bowden
will incorporate the government COVID -19
guidance detailing what landlords and letting
agents need to be aware of in terms of best
practice in communication with tenants during
this disruptive time.

Session 2: Best Practice in Tenancy Management
This course deals with best practice in three
tenancy management topics providing essential
information and signposting to further assist
landlords and letting agents. The course
is suitable for landlords and letting agents
regardless of the number of properties managed
and length of time in the industry.

Topics include:

Course topics:

Rental payments/arrears

	
GDPR: personal data and the landlord’s
responsibilities

End of tenancy procedures/tenancy deposits

	
Equality issues
Dealing with antisocial behaviour
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Serving notice for private residential and
short assured tenancies

The private residential tenancy (PRT)

Core Standard training, Level 1
16 March / 27 April / 13 May 2021, 2pm - 3pm

Core Standard training, Level 1
18 March / 6 April 2021, 2pm - 3pm

7 April, 10am - 11am

28 April 2021, 10am - 11am

When a landlord requires possession of their
property it is vital that notice is served in the
correct way. This course will assist landlords
in understanding the regulation behind the
processes involved in serving notice for both
Short Assured Tenancies (SAT) & Private
Residential Tenancies (PRT) to ensure that they
have the knowledge needed to successfully
complete and serve the correct notice.

This course provides detailed information on
creating a Private Residential Tenancy (PRT)
and covers the documentation and associated
processes that a landlord needs to be aware of
when putting a PRT in place.

Topics covered in this webinar:

Course content:

	
Changes to notice requirements under the
Coronavirus Scotland Act 2020
	
Understanding the grounds for repossession
of Private Residential & Short Assured Tenancies
	
Completing and serving notices for both		
PRT and SAT

The tutor will update landlords during the course
on the changes to the PRT that have come into
place during COVID-19.

Creating a PRT
Joint tenancies
	
Mandatory and discretionary terms
	
Rent increases
Using the Easy Read Notes

Property condition and property
management – Session 1

Property condition and property
management – Session 2

Core Standard training, Level 1

Core Standard training, Level 1
31 March 2021, 10am - 11am

30 March / 27 May 2021, 2pm - 3pm
This webinar deals with the repairing obligations
of landlords and how these need to be managed
at the present time.
It will look at the general principles regarding
repairs and maintenance in privately rented
property including updates on how Scottish
Government COVID-19 guidance and regulation
effect this topic. Participants can ask questions
throughout the webinar.
Topics covered in this webinar:
	
Tolerable and Repairing Standard – landlord
obligations

4 May 2021, 2pm - 3pm
This is the second of two webinars which
deal with managing our repairing and safety
obligations as landlords at the present time. Gail
Bowden will provide an overview of the current
legislation including the government COVID-19
guidance and what landlords need to be aware
of in terms of health and safety in their rental
properties, including statutory certification.
Topics covered in this session:
The Repairing Standard
Safety requirements and certification

	
The role of the Housing & Property Chamber –
First-tier Tribunal for Scotland (FtT)

	
The role of the Housing and Property
Chamber – First-tier tribunal for Scotland

	
Managing repairs in line with COVID-19
regulations/guidance

	
Managing repairs, maintenance and safety
compliance
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Landlord Accreditation Scotland (LAS)
in partnership with East Lothian Council

Dealing with Rent Arrears

Creating inventories

Best Practice training
17 March 2021, 10.00am to 11.15am

Best Practice training
25 March / 21 April 2021, 2.00pm to 3.15pm

8 April / 6 May 2021, 2pm - 3.15pm

5 May 2021, 10.00am to 11.15am

This webinar helps landlords put plans in place to
manage the situation when it becomes apparent
that the tenant may not pay their rent. The Rent
Arrears Pre-Action Requirements (Coronavirus)
(Scotland) Regulations 2020 came into force on
30 September 2020 which means landlords and
letting agents on landlords’ behalf, are required
to undertake specific actions prior to serving
notice on the ground of rent arrears. This webinar
guides you through those required actions,
focusing on early intervention and best practice
in communication.

Taking time to create a detailed inventory is an
essential part of good tenancy management.

Who should attend this webinar?
This course is suitable for both landlords and
letting agents. Letting agents can receive CPD for
this webinar.

Who should attend this webinar?
This course is suitable for both landlords and
letting agents. Letting agents can receive CPD for
this webinar.

Topics covered in this webinar:

Course topics:

Whether you are creating a traditional document
or using an app, it is the level of detail included
that will make the difference to the how the
inventory can be used as supporting evidence at
the end of a tenancy.
This webinar will provide you with a framework
for preparation of a robust inventory document,
which will protect both landlords and tenants.

	
Early intervention – understand the likely
causes of rent arrears

	Inventory preparation & writing

	
Good communication – important in
encouraging the repayment of arrears

	
Routine visits/inspections

	
Pre-actions requirements

	
Check-in & Check-out
	Damages & Dilapidations

	Timeframe for effective arrears management

All courses run by LAS can be found listed on their website and can be booked online at
www.landlordaccreditationscotland.com
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Contact Information
Landlord registration / Housing in Multiple Occupation licensing
Sheila Fitzpatrick T 01620 820623
landlordregistration@eastlothian.gov.uk
hmo@eastlothian.gov.uk

Housing Benefit and Council Tax
01620 827730/7729 (Benefits)
01875 824314 (Council Tax)
www.eastlothian.gov.uk/info/210559/council-tax-and-benefits

Useful websites (click text to link to website)
Private Residential Tenancy

Landlord Accreditation Scotland

Tenancy Deposit Scheme

The Repairing Standard

My Deposits Scotland

Scottish Association of Landlords

Letting Protection Service

Health & Safety Executive

Safe Deposits Scotland

Electrical Safety Council

Landlord Registration

Gas Safe

Housing and Property Chamber,
First Tier Tribunal

Energy Saving Trust
East Lothian Council

To make a comment, suggestion or complaint about a council service,
visit our website at www.eastlothian.gov.uk

Versions of this leaflet can be supplied in Braille, large print, audiotape or in your own
language. Please phone customer services if you require assistance on 01620 827 199

