
Further support available, for you, from our Occupational Health Providers 

Our Occupational Health and Employee Assistance provider, PAM, are committed to providing 

ongoing support during this Covid crisis and they have a new service for OH Employee Support. 

It’s a self-referral service for employees. You call the Glasgow Office on 0141 428 3900 and provide 

your details - name, date of birth, telephone number and employer. You will be asked brief details of 

the nature of the reason for your call and an appointment time will be offered for an OH Adviser to 

call you back.  

The adviser will discuss your health related queries and provide support and signposting. PAM can 

provide you with advice on issues such as working from home, work station set up, physical issues, 

emotional support and Covid 19 health advice. Your manager will be provided with very brief 

information that you have made contact for support and whether there is any further input 

recommended from your manager. 

Any managers who want advice or recommendations to support their employees with work related 

concerns or fitness for work queries are encouraged to make a management referral. OH are still 

operating via a telephone model and are still there to support you and your teams. Please remember 

to ensure that employee’s telephone numbers are up to date on OHIO should a referral be required. 

 

Physiotherapy Provision Update 

Our OH Physiotherapy service have suspended all face to face consultations until further notice.  

They are however offering remote consultations either by telephone or preferably using video 

calling platforms such as Skype. 

Your Manager can arrange a consultation on your behalf by contacting 

info@midlothianphysiotherapy.co.uk.  You will need to provide a telephone number for your 

manager to pass on and the team at Midlothian Physiotherapy will call you back to arrange a 

suitable means of contact and a time.   

 

 

 

 


