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Covid-19 Update
Under Level 4 Restrictions
 afety Checks –
S
These should continue to take place to obtain safety certificates
Repairs & Maintenance –
Tradespeople should only enter a tenanted house to carry out or
deliver essential work or services e.g.
	to carry out utility checks, repairs, maintenance and installations
	to carry out repairs/maintenance that would otherwise threaten a
households health and safety
	to deliver, install or repair furniture or appliances such as washing
machines and cookers

Under Level 3 Restrictions
There are no changes to the guidance and all normal landlord/letting
agent activities can take place
Landlord Loan:
PRS Landlord Covid19 Loan Support
The landlord Covid-19 loan scheme has been extended beyond the
original deadline of March 2021. The interest free loan is available for
landlords who were, or had applied to become, registered before 1
February 2020. These landlords cannot be classified as businesses,
have five or fewer rental properties and have lost rental income
as a result of tenants facing difficulty in paying rent as a result of
Covid-19.
Tenant Hardship Loan:
The Tenant Hardship Loan
This loan fund has also been extended beyond the original deadline
of March 2021. It offers interest free loans for up to nine months
of rent costs. This can include arrears which have accrued since 1
January 2020 and up to three months of future rent payments.
Ban on enforcing Eviction Orders
This ban applies in Level 3 and 4 areas only so evictions can take
place in areas with lower restriction levels.

Tenancy Deposits
Recent decisions by the First Tier Tribunal demonstrate
that landlords must lodge all tenancy deposits within 30
(working) days of a tenancy start date. Not doing so, risks
a landlord being fined up to three times the deposit, which
is paid to the tenant. The three approved tenancy deposit
schemes in Scotland are:
Safe Deposits Scotland –
www.safedepositsscotland.com
My Deposits Scotland –
www.mydepositsscotland.co.uk
Letting Protection Service Scotland –
www.lettingprotectionscotland.com
These schemes are obliged to let tenants know of this
sanction. You can find decisions by the First Tier Tribunal at
www.housingandpropertychamber.scot

Scottish Association		
of Landlords
Member benefits:
	
Website Resources Area – downloadable factsheets
and documentation
	
Unlimited access to a letting advice helpline
	
Fee core standards training sessions from
Landlord Accreditation Scotland

Coronavirus (Extension and Expiry) Bill 2021

	Discounts on other training

The above Bill amends the expiry date of the Scottish Coronavirus
Acts to 31 March 2022 (a six months extension). It will also enable
the Acts to be extended once more, should this be needed to
respond further to the pandemic. For the rented sector, that means
a continuance of all current emergency provisions – extended notice
periods, Tribunal discretion and private landlord pre-action protocols
– until at least 31 March 2022. The Bill has now been published and
is available HERE

	
Member deals on goods and services
	
Subscription to Landlord Focus magazine
	
Regular email updates
	Local branch meetings
	
Specialist conferences and exhibitions
Contact:

www.scottishlandlords.com or call 0131 564 0100
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Landlord Checklist –
Legal Responsibilities

Energy
Performance
Certificate
All properties must have an
EPC before the property can be
advertised. If you have a Home
Report you will find a copy of
the EPC in this report. An
EPC is valid for 10 years.

Unsure of your obligations as a landlord?
Here are the main things to be aware of:

Gas and Electrical
Safety Certificates
All rental properties must have the following
checks carried out to ensure they are safe
for tenants:
Gas Certificate – all gas appliances must
be checked on an annual basis and a
certificate must be in place to show all
appliances are safe for use.
Portable Appliance Test (PAT) – all
electrical appliances that are portable (e.g.
toaster, washing machine) must be checked
and a certificate provided to show they are
safe for use.
Electrical Installation Condition Report
(EICR) – wiring and sockets must be
checked on a regular basis. Your electrician
will stipulate when the next check is to be
completed (maximum 5 years).

Landlord
Registration

Smoke alarms

All owners of rental property need
to be registered as private landlords.
This can be done online at
landlordregistrationscotland.gov.uk

One functioning smoke alarm in the room
which is frequently used by the occupants for
general daytime living purposes (living room/
lounge)

There are some exemptions to
this requirement.

Tenancy
Deposit
Scheme
If you take a deposit from
your tenant, it must be
paid into one of the
three approved
Schemes.

Carbon
Monoxide
Detector
If you have gas appliances,
CO detectors are to be
fitted within a specified
area of these.
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Legionella risk
assessment
It is a legal requirement to have
a risk assessment for legionella
carried out in all rental properties.
The risk assessment should
identify any areas where
legionella bacteria could
grow and if treatment is
required.

	
One heat alarm in every kitchen
	
One smoke alarm in every circulation

space on each story, such as hallways and
landings
	Mains-operated alarms (with battery

back-up) and tamper proof/sealed/longlife lithium battery alarms are permitted.
The expiry date should be visible on each
alarm
	
Alarms should be ceiling mounted
	All alarms are to be interlinked. This can be

done by wires (hardwired) or wirelessly
(by radio communications)

Insurance
As the owner of the
property you are responsible
for insuring the buildings.
You may choose to arrange
insurance for any contents
you may have I the property,
anything belonging to
your tenant is their
responsibility to
insure.
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Furniture
Make sure any
furniture you leave in
the property meets
fire regulations.
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Landlord Accreditation Scotland (LAS)
in partnership with East Lothian Council
Serving notice for private residential		
and short assured tenancies
Core Standard training, Level 1
4 August 2021 / 2.00 – 3.15pm
When a landlord requires possession of their
property it is vital that notice is served in the
correct way. This course will assist landlords
in understanding the regulation behind the
processes involved in serving notice for both
Short Assured Tenancies (SAT) & Private
Residential Tenancies (PRT) to ensure that they
have the knowledge needed to successfully
complete and serve the correct notice.
Topics include:

Core Standard training, Level 1
5 August / 24 August 2021, 2pm - 3pm
Session 1: Maintaining effective communication.
This is the first of two sessions that deal with
the topic of tenancy management for landlords
and agents. This session, presented by Gail
Bowden will incorporate the government COVID
-19 guidance detailing what landlords and letting
agents need to be aware of in terms of best
practice in communication with tenants during
this disruptive time.
Topics include:
	
Rental payments/arrears

	
Changes to notice requirements under the
Coronavirus Scotland Act 2020
	
Understanding the grounds for repossession of
Private Residential and Short Assured Tenancies
	
Completing and serving notices for both PRT
and SAT

Property condition and property
management – Session 1
Core Standard training, Level 1
5 August 2021, 2pm - 3pm
This webinar deals with the repairing obligations
of landlords and how these need to be managed
at the present time. It will look at the general
principles regarding repairs and maintenance in
privately rented property including updates on
how Scottish Government COVID-19 guidance
and regulation effect this topic. Participants can
ask questions throughout the webinar.
Topics covered in this webinar:
	
Tolerable and Repairing Standard – landlord
obligations
	
The role of the Housing & Property Chamber –
First-tier Tribunal for Scotland (FtT)
	
Managing repairs in line with COVID-19
regulations/guidance
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Tenancy management – Session 1

Tenancy management – Session 2

The private residential tenancy (PRT)

Core Standard training – Level 1
18 August / 31 August 21, 2pm - 3pm

Core Standard training, Level 1
18 August 2021, 10am - 11am

Session 2: Best Practice in Tenancy Management
This course deals with best practice in three
tenancy management topics providing essential
information and signposting to further assist
landlords and letting agents.

This course provides detailed information on
creating a Private Residential Tenancy (PRT)
and covers the documentation and associated
processes that a landlord needs to be aware of
when putting a PRT in place.

The course is suitable for landlords and letting
agents regardless of the number of properties
managed and length of time in the industry.

The tutor will update landlords during the course
on the changes to the PRT that have come into
place during COVID-19.

Course topics:

Course Content:

	
GDPR: personal data and the landlord’s
responsibilities

Preparation for possession actions
Core Standard training, Level 2
11 August / 1 September 2021, 2pm - 3pm
This webinar deals with the process involved if a
tenant does not leave a property on the stated
end date despite all the appropriate notices
having been served correctly. It will guide you
through the steps necessary to comply with
legislation, including updates on how Scottish
Government COVID-19 guidance and regulation
effect this topic.
Topics covered in this webinar:
	
Grounds for repossession under the Private
Residential Tenancy
	
What happens when your tenant refuses to
leave after the notices have expired
	
Preparation for making an application to the
First-tier Tribunal
	
The Eviction process
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Joint tenancies

Equality issues

	
Mandatory and discretionary terms

Dealing with antisocial behaviour

	
Rent increases
	
Using the Easy Read Notes

	
End of tenancy procedures/tenancy deposits
Due to Covid19 and in line with current
guidance all training provided by LAS,
for the foreseeable future, will be
accessible online.

	
Creating a PRT

Managing tenant complaints – Session 1
Core Standard training, Level 2
19 August 2021, 10am - 11am
This webinar helps landlords develop key skills to
deal with challenges raised by difficult calls and
face to face situations, learning how to stay in
control and de-escalate these situations whilst
maintaining high customer service standards.
Topics covered in this webinar:
	
Recognising patterns of conflict unique to
communicating by telephone
	
Specific skills to manage/control calls
	
Understanding the impact of “trigger” words
and phrases

Property condition and property
management – Session 2
Core Standard training, Level 1
19 August 2021, 2pm - 3pm
This is the second of two webinars which
deal with managing our repairing and safety
obligations as landlords at the present time.
Gail Bowden will provide an overview of the
current legislation including the government
COVID-19 guidance and what landlords need to
be aware of in terms of health and safety in their
rental properties, including statutory certification.
Topics covered in this session:
	
The Repairing Standard

	
Managing tenant expectations

	
Safety requirements and certification

	
Defusing difficult situations with tenants

	
The role of the Housing and Property Chamber
– First-tier tribunal for Scotland

Participants can ask questions throughout the
webinar and as many questions as possible will
be answered in a Q&A session.

	
Managing repairs, maintenance and safety
compliance

All courses run by LAS can be found listed on their website
and can be booked online at
www.landlordaccreditationscotland.com
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Landlord Accreditation Scotland (LAS) - continued

Dealing with Abandonment

Creating inventories

Best Practice Training
17 August 2021, 10am - 11am
This webinar provides a practicall guide to dealing
with abandonment of a property, highlighting
the landlord’s legal position and best practice
measures when you belive the tenant has left the
property without giving notice. The session will
assist landlords in takin gappropriate action to
ensure that PRTs and SATs are ended correctly
when they belive that the tenant is no longer
resideing at the property.

Best Practice training
17 August 2021, 2.00pm to 3.15pm
Taking time to create a detailed inventory is an
essential part of good tenancy management.
Whether you are creating a traditional document
or using an app, it is the level of detail included
that will make the difference to the how the
inventory can be used as supporting evidence at
the end of a tenancy. This webinar will provide
you with a framework for preparation of a robust
inventory document, which will protect both
landlords and tenants.

Course Topics:

	
Tenant notification

Who should attend this webinar?
This course is suitable for both landlords and
letting agents. Letting agents can receive CPD for
this webinar.

	
Relevant tenancy clauses

Course Topics:

	
Establishing abandonment
	
Abandonment checklist

	
Terminating the tenancy

Dealing with Rent Arrears
Best Practice training
26 August 2021, 2.00pm - 3.15pm
This webinar helps landlords put plans in place to
manage the situation when it becomes apparent
that the tenant may not pay their rent. The Rent
Arrears Pre-Action Requirements (Coronavirus)
(Scotland) Regulations 2020 came into force on
30 September 2020 which means landlords and
letting agents on landlords’ behalf, are required
to undertake specific actions prior to serving
notice on the ground of rent arrears. This webinar
guides you through those required actions,
focusing on early intervention and best practice
in communication.

	
Inventory preparation & writing
	
Check-in & Check-out
	
Routine visits/inspections
	
Damages & Dilapidations

Who should attend this webinar?
This course is suitable for both landlords and
letting agents. Letting agents can receive CPD for
this webinar.
Topics covered in this webinar:
	
Early intervention – understand the likely
causes of rent arrears
	
Good communication – important in
encouraging the repayment of arrears
	
Pre-actions requirements
	
Timeframe for effective arrears management
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Help to Improve the Energy Efficiency
of Your Properties
East Lothian Council is currently working with
landlords in the private rented sector to improve
the energy efficiency of their properties. Improving
energy efficiency has a range of benefits including
adding value, making properties more attractive to
new tenants, reduction of potential problems such
as damp and disrepair, and positively contributing
to the health and wellbeing of your tenants.
The Scottish Government will be introducing
minimum energy efficiency measures in the
near future. These were planned to come into
force in April 2020 but were delayed due to the
COVID-19 crisis. Interim requirements (date not
yet announced) will require landlords to meet EPC
D initially, with all private rented sector properties
expected to achieve C or higher by 2028.
Through a range of Scottish Government funding
grants delivered via East Lothian Council, we are
currently installing External Wall Insulation (EWI)
on non-traditional properties and Cavity Wall
Insulation (CWI) on mixed tenure blocks throughout the County.

We are currently targeting specific areas of East
Lothian to carry out improvements, looking at
whether the tenant and/or landlord is experiencing
fuel poverty (spending more than 10% of
income after housing costs on fuel bills) and the
construction type of the property. Depending on
you and your tenant’s circumstances you may be
eligible for a full grant with a minimum contribution
or partial grant.
Using the criteria below, if you think you are eligible
or want to discuss your options, please contact
John Durkin. jdurkin1@eastlothian.gov.uk
	Do you own properties which are rented in the
private sector?
	Are your properties in Council Tax Bands A-C?
	Do you have an EPC rating of D or lower?
	Are you and/or your tenants experiencing
fuel poverty?
Further Information:

Landlords - Home Energy Scotland
www.homeenergyscotland.org

Short-Term
Lets Licensing
The Minister for Housing has issued an
update to the introduction of the above
licensing regime. A draft Licensing Order
has been published for a final round of
consultation, with the Order to be laid
before Parliament in September 2021.
Licensing Authorities will now have until
1 October 2022 to establish a licensing
scheme however, the final deadline of 1
April 2024 for all short-term lets to be
licensed are unchanged.
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Contact Information
Landlord registration / Housing in Multiple Occupation licensing
Sheila Fitzpatrick T 01620 820623
landlordregistration@eastlothian.gov.uk
hmo@eastlothian.gov.uk

Housing Benefit and Council Tax
01620 827730/7729 (Benefits)
01875 824314 (Council Tax)
www.eastlothian.gov.uk/info/210559/council-tax-and-benefits

Useful websites (click text to link to website)
Private Residential Tenancy

Landlord Accreditation Scotland

Tenancy Deposit Scheme

The Repairing Standard

My Deposits Scotland

Scottish Association of Landlords

Letting Protection Service

Health & Safety Executive

Safe Deposits Scotland

Electrical Safety Council

Landlord Registration

Gas Safe

Housing and Property Chamber,
First Tier Tribunal

Energy Saving Trust
East Lothian Council

To make a comment, suggestion or complaint about a council service,
visit our website at www.eastlothian.gov.uk

Versions of this leaflet can be supplied in Braille, large print, audiotape or in your own
language. Please phone customer services if you require assistance on 01620 827 199

