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Money MattersHousing News

You might recall in the last issue of Homefront there was an 
article advising that Community Housing and Homelessness 
were launching a new video consulting service called Near Me.

Near me enables people to attend housing / homeless related 
appointments from home or wherever is convenient to them by video 
call, reducing travelling times and costs. This is an alternative way of 
having face to face interaction. This service has now launched and all 
Community Housing and Homelessness staff have access.

The platform is completely secure and complies with new Data Protection 
legislation (GDPR). There is no need to download an app to access 
appointments as they are sent out by text or email. All you need is:

  a reliable internet connection,  
smartphone, tablet, or laptop / 
computer with webcam and speaker

    Microsoft Edge, Google Chrome 
 or Safari

If you would like 
to arrange an 
appointment by video 
call, you can make a 
request by asking the 
member of staff you 
are dealing with.

Near Me has launched

https://twitter.com/elcouncil/
https://www.facebook.com/EastLothianCouncil/
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Housing NewsHousing News

This is a document we produce every year in partnership with the East 
Lothian Tenants & Residents Panel to inform you, our tenants, on our 
performance as a housing provider. Every local authority must do this.

The latest version covers the period from April 2021 to March 2022, at 
a time when we are still dealing with the lasting effects of the COVID-19 
pandemic and the financial impact of world events. 

Our latest Landlord Report is now available on the council website.

433

A TOTAL OF 433 
PROPERTIES 
ALLOCATED

DURING THE YEAR

55

NEW BUILD 
PROPERTIES
DELIVERED

NEW
KITCHEN

INSTALLATIONS

348

419

Despite the difficult circumstances, 
the highlights included in the latest 
report include:

You can find out more 
and view the full report at

www.eastlothian.gov.uk/housing 

NEW & ADAPTED
BATHROOMS 

FITTED

94% 
JUST OVER 94% OF NEW 

TENANTS SUSTAINED THEIR 
TENANCY FOR MORE THAN A 

YEAR

Landlord Report 
to Tenants

Our Key
Achievements
this year:

303
NEW HEATING 

SYSTEMS
INC CONDENSING GAS BOILERS, 

AIR SOURCE HEAT PUMPS 
& HIGH HEAT RETENTION 

STORAGE HEATING

www.eastlothian.gov.uk/housing
www.eastlothian.gov.uk/housing
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Since April this year, the Housing Strategy Team has been 
holding events to hear about the current challenges and future 
priorities for housing in East Lothian from a wide range of voices 
across the county.
 

Virtual workshops, focused on 
meeting the needs of specific 
groups, were held along with the 
Health and Social Care Partnership. 
Participants spoke of the barriers 
faced by those in certain groups, 
such as those with dementia and 
veterans, living well in their homes 
and what can be done to make 
improvements, including the use 
of technology and the provision of 
specialist housing. 

Online surveys were published 
monthly under different themes 
of particular concern within East 
Lothian, including rural housing and 
meeting the needs of young adults. 
Each survey was available on the 
consultation hub for four weeks, 
and gained significant interest from 
local residents.  

Focus groups were run for teams 
within East Lothian Council to 
discuss their views on housing 
and its related services, including 
Occupational Therapists, Housing 

Officers and Criminal Justice 
Social Workers. Conversations 
highlighted how key issues, such 
as hidden homelessness and the 
current cost of living crisis, are 
impacting their services and those 
in East Lothian they support. 

The Housing Strategy Team was 
fortunate to hear from those who 
have faced challenges, such as youth 
homelessness, being subjected 
to domestic abuse and mental 
health issues in a series of informal 
workshops. These were made 
possible through partnership working 
with groups such as Women’s Aid 
East and Mid Lothian and Blue 
Triangle. Conversations highlighted 
the importance of safe and secure 
homes and what needs to be done 
to further help those who need it. 

Members of the Housing Strategy 
team were welcomed into 
community groups ran by the 
Area Partnerships, in particular 
Haddington and Lammermuir and 

Preston, Seton Gosford (PSG). 
These events ranged from a chat 
with lunch groups for those aged 
over 60, a kick-about with Port 
Seton’s walking football group 
and sessions with after-school 
youth groups. 

What home means to primary 4-7s 
attending a Haddington youth 
group was explored through 

drawings (picture below) and 
wooden block structures. 

Lastly, research was commissioned 
to investigate East Lothian’s 
private rented sector, from the 
perspective both of landlords 
and tenants. Surveys and focus 
groups were used to understand 
the current issues faced by those 
working and living in the sector.
   
These consultations, underlining 
what has and still needs to be 
done to ensure everyone can live 
well in East Lothian homes, will 
inform the upcoming Local Housing 
Strategy- a five year plan for 
housing in East Lothian. There will 
be more opportunities to engage in 
consultation events in early 2023.

Forming our new 
Local Housing Strategy

http://www.eastlothian.gov.uk/boost


Local
Initiatives 
Scheme

8 9Homefront  I  AUTUMN/WINTER 2022 The newsletter for East Lothian Council tenants

Housing News Housing News

Although we were not able to carry out 
any planned estate inspections due to 
COVID-19 restrictions over the last few 
years, we were still able to complete a 
number of local initiative projects. 

Some of the projects in 2021/22 
included: upgrades and additional 
equipment to playparks in Tranent, 
Musselburgh and Haddington; 
new secure doors to common 
areas in Musselburgh, Tranent 
and Prestonpans; modernisation 
of communal garden spaces in 
Tranent; fencing and improvements, 
such as resurfacing drying areas, 
in Musselburgh, Dunbar and 
Haddington.The annual Local 
Initiative Budget is £200,000 per year.

Estate Inspections will start to take 
place in early 2023. If you would 
like to be involved with these or 
can identify something in your local 
area which needs improved, please 
do not hesitate to contact your local 
Community Housing Officer.

Local initiative projects are often identified by tenants’ 
groups as positive ways of improving their area. 

Some of these initiatives have 
been identified through the 
Estate Inspection process 
whereby the Community 
Housing Officer, representatives 
from local tenants groups and 
other members of the council 
eg, transportation colleagues, 
local councillors or community 

volunteers, will have a walk 
round a specific area each year. 

They look at things such 
as communal stairs, bin 
stores, entry doors in shared 
access flats and the general 
appearance of play parks, 
footpaths and open spaces.

Comprehensive 
Satisfaction 
Survey 
We would like to thank all 
tenants who took part in our 
Comprehensive Satisfaction 
Survey – all 1730 of you! 

Knowledge Partnership, our 
external suppliers, conducted the 
survey on our behalf and asked 
questions about our service as a 
housing provider. Your feedback 
will be used to shape our service 
and make improvements as a 
result of the comments received. 

We are duty bound as a housing 
provider by the Scottish Social 
Housing Charter (SSHC) to 
evidence how tenants’ priorities 
and needs are taken into account 
when developing services.

Surveys have to be carried out 
at least every three years and all 
social landlords must report to 
the Scottish Housing Regulator 
on what their tenants think about 
how they are meeting the SSHC 
outcomes.
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New council houses
at Blindwells

Photo shows (back row, left to right) Fraser Lynes, Managing Director, Cruden Homes (West) Ltd; 
Brian Cranston, Clerk of Works, Hargreaves Land; Bruce Lindsay, Development Director, 
Hargreaves Land. (front row) Wendy McGuire, Head of Housing, East Lothian Council and Councillor 
Andy Forrest, East Lothian Council Cabinet Member for Housing and Property Maintenance. 

We have taken ownership of 26 new houses with 60 in total on this 
first phase of the site, which will all be available before the end of 
the financial year in March 2023. The homes are a mix of two, three 
and four bedroom houses and cottage flats.

These high quality homes are being delivered with the help of over 
£3.5 million of grant subsidy provided by the Scottish Government 
through their Affordable Housing Supply Programme.

Councillor Andy Forrest, East Lothian Council’s Cabinet 
Spokesperson for Housing and Property Maintenance, said: 

© Mark Jackson Photography

If you are interested in these, or any other new council 
properties, contact your local Housing Office. 

Having the first new council 
homes available on the brand 
new Blindwells site, between 
Tranent and Prestonpans, is a 
major milestone. Blindwells will 
be the first new town in East 
Lothian and will have a strong 
focus on travel and community 
connections and sustainability 
so it will be a great place for 
our new tenants to live. 

The first new council houses are now complete on the 
Blindwells site, between Tranent and Prestonpans. 
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Ending your tenancy
We would like to remind tenants of their responsibilities 
when terminating and leaving a tenancy. 

Your Community Housing Officer (CHO) will arrange a pre-
termination inspection when you give us notice that you are 
ending your tenancy. It is important that you allow access for 
this appointment for a full inspection of the property. 

The CHO will discuss any 
actions that need to be 
completed by you before 
you return your keys. Failure 
to complete the actions 
identified can result in you 
being charged for any work 
the council has to carry out 
on your behalf. 

Cleaning

All rooms and cupboards are cleared of personal 
belongings and left in a clean and hygienic condition

All woodwork, e.g. doors, skirting boards and window 
sills, are clean

Electric socket covers are clean

Kitchen units are emptied and all surfaces clean

All bathroom fittings should be left clean

Windows should be left clean

The loft must be cleared of all items

Decoration The house must be left in good decorative order

Fixtures, 
fittings & 

alterations

Fixtures, fittings and alterations which were installed 
without permission must be removed

Missing or damaged fixtures and fittings should be 
replaced

Floors
All floor coverings must be removed unless your housing 
officer has agreed they can be left or you are leaving 
council homeless accommodation

External 
Areas

Gardens and outbuildings must be left tidy, cleared of all 
items and rubbish

Meters

All debt is cleared on gas or electric prepayment 
meters

All keys or payment cards for the meters are left in 
the property

All Keys
Keys including door keys, stair cupboard and 
outbuilding keys and communal stair fobs must be 
returned by 12 noon on the date your tenancy ends

The following checklist should be useful:

You can find more information at
www.eastlothian.gov.uk/housing  

including a leaflet called Moving Out – Leaving a Council tenancy

www.eastlothian.gov.uk/housing
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ELTRP News

East Lothian Tenants
and Residents Panel Update

Tenants and Residents Associations (TRAs) update:

We currently have 24 groups across 
East Lothian. All the members of the 
TRAs in East Lothian are volunteers 
and work extremely hard to promote 
community participation and get as 
many people involved as possible. The 
TRAs would be happy for more people 
to become involved, so please have 
a look at our website or contact us to 
find out if there is a TRA in your area. 
 
ELTRP is also here to help start a TRA 
in your area if there isn’t one already. 
Please contact us to find out more 
and/or have a chat with Sue, our 
Outreach Officer.

The success of the TRAs comes with 
members of the community working 

together and as more and more TRAs 
are beginning to meet face to face 
again, community voices are becoming 
louder about changes they would like 
to see in their local community.  

As always, the TRAs have been 
working behind the scenes for the 
benefit of their local communities. 
The following is just some of the 
excellent work being carried out in 
East Lothian:

Brunton Court Tenants Group
BCTG successfully applied for 
funding from three Area Partnerships 
for outings for all the sheltered 
housing complexes in East Lothian. 

Your Home

ELTRP Executive Committee continues to serve on various subgroups with 
East Lothian Council. Currently, work is ongoing with the Housing Revenue 
Group, with members discussing the next rent consultation. 

Other subgroups include the Business Plan Group where Executive Committee 
members are presented with statistical performance information from the 
housing service. These figures are monitored and discussed at the meeting 
and all targets are reviewed.

Are You 
Insured?
Peace Of Mind 
This Winter

It’s the time of year when everyone seems busy.  But is it time to 
consider, if an accident were to happen in your home, would your 

home contents and personal belongings be protected?

We all see what devasting effects the 
weather can have, from gale force 
winds, rainwater, flooding and burst 
pipes. The council’s pay-as-you-go 
home contents insurance scheme offers 
cover for damage to your contents 
caused by storms or floods, falling trees 
and branches, as well as fire, theft and 
much more. Here’s some tips to keep 
your home safe this winter:

  If you are away from your home, 
close and lock all doors and 
windows and ask a neighbour to 
keep an eye out

  Don’t leave candles or flames 
unattended

   Regularly clear debris from 
drains and ditches

   Insulate pipes and water tanks. 
Wrap pipes in cold areas with 
pipe sponge covers

  Consider home contents 
insurance

To find out more about the council’s 
pay as you go scheme, which was 

designed for tenants in social housing, 
where you can pay premiums weekly 

alongside your rent, contact us on: 
T: 01620 827255  / 827876

E: insurance@eastlothian.gov.uk
Or ask your local housing office for 

an application pack.

We hope that you will never suffer a 
flood or water damage, but these things 
do happen and that is why we suggest all 
tenants take out home contents insurance 
either through this special scheme or by 
making your own arrangements.  

Please remember you are responsible 
for replacing your home contents and 
belongings. Contents insurance is 
designed to help protect your possessions 
and personal belongings. It’s a good 
idea to consider what a home contents 
insurance policy would cover you for 
in order to help you make an informed 
decision on whether you need one.



the village and people came out to 
their front doors to enjoy the spectacle, 
the music and to wave to their fellow 
villagers. There really is nothing that 
can beat the skirl of the pipes! Police 
Scotland did their bit by keeping 
everyone safe. Janie Armstrong from 
the old schoolhouse, over the wall 
from the school, did the honours of 
judging the fancy dress costumes.  

Simon Davie from the Area 
Partnership and Andy Cheshire 
from Connected Communities 
helped secure tables for the event 
from Trevelyan Hall in Pencaitland.

Beezkneez Castles left some amazing 
bouncy contraptions for the wee ones 
to unleash their energy and Ron Reay 
got them excited with his wonders of 
magic and balloon sculpting.

Radio Saltire attended the event and 
provided background music from 
beginning to end and took on the 
tasks of making any announcements 
so that nobody ended up hoarse!

Tranent Community Fire Station 
came up to show off one of their 
appliances and the kids made full 
use of that, playing Fireman Sam for 
a wee while!

Lothians Community Event First Aid 
came along to treat any injuries that 

might happen. Just two first aiders 
had been booked but a further four 
decided to come along anyway, 
which was much appreciated. 
 
Congratulations to the ECA 
Committee and how wonderful to 
have this Fair back!

Hallhill TRA is continuing to address 
the concerns of the community.  
They have held their AGM and 
several meetings in order to get the 
community together again, after so 
long.  They have been working really 
hard behind the scenes to address 
the issues about the adoption of 
roads, transport issues, speeding, 
site traffic and much more. You can 
contact them directly at  
hallhilltra@gmail.com if you want to 
get involved or raise issues.

Harkness Crescent TRA held 
its first face to face meeting in 
September since lockdown, which 
was its AGM.  There was a big thank 
you to Isabel Watson for chairing 
the group over the past few years, 
who had decided to step down as 
Chair, but stay on the committee. 
At the AGM a new committee was 
formed and Viv Towsey is the new 
Chair with Ann Wilson becoming the 
new Vice Chair. They also have a 
core group of tenants to form a very 
strong committee going forward 
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During the pandemic, everyone 
experienced having to stay at 
home and behave differently. At the 
sheltered housing complexes it was 
no different and tenants had to stay 
in their properties, not seeing each 
other. Most of the tenants live on their 
own, so not everyone had someone to 
talk to. While the Community Housing 
Officers were very supportive and did 
what they could, it is never the same 
as meeting with friends, family and 
feeling a sense of belonging where 
you live. Due to this environment, a lot 
of tenants were self-isolating longer 
than usual and were even afraid to go 
out, given the seriousness of Covid 19 
– particularly at the beginning.

Even now, when restrictions have 
been lifted, there is still a sense of fear 
from some, mainly due to not having 
anyone else around them for support.

In light of this, BCTG applied for 
funding from the Area Partnerships 
where sheltered housing complexes 
are based, to take forward a 
programme to encourage tenants 
to take part in some fun activities 
outwith the complex to raise their 
confidence and reduce the isolation 
some experienced.  Again, some 
tenants do not have family or friends 
to take them places or to see a 
different environment so it was felt 
this would be a good way to give 
people a different perspective and to 

improve their wellbeing.   
 
BCTG has worked extremely hard 
with the support of the Community 
Housing Offices and ELTRP to identify 
activities, organise venues, buses, 
appropriate support, meals etc. A 
BIG thank you goes to Musselburgh 
Area Partnership, Fa’side Area 
Partnership, and Preston Seton 
and Gosford Area Partnership for 
funding these activities.  
 
So far two outings have taken place 
and have been a huge success – a 
huge well done to Brunton Court 
Tenants Group.

Elphinstone Community 
Association (ECA) creates its 
Elphinstone Peeptoon Post on a 
regular basis, which is distributed 
to all of the Elphinstone community 
(if you would like a copy just let 
us know). Elphinstone Community 
Association also held its first Village 
Fair Day for four years this summer.  

The whole group worked really hard to 
make the 2022 Fair in August the great 
success it was and would like to thank 
the folloing people for their support:

Kenny Campbell and his band of 
merry men. Kenny thought he’d be 
able to get a couple of folks along but 
turned up with seven or eight band 
members. They led the parade round 

ELTRP News

mailto:hallhilltra@gmail.com


with current concerns and issues.   
Congratulations to all!

Levenhall TRA is addressing ongoing 
issues surrounding speeding and 
some concerns particularly relating to 
race days. Please contact Levenhall 
TRA direct for more information 
levenhalltra@gmail.com.

Beach Lane TRA, Cockenzie West 
TRA, Haddington Central TRA, 
Haddington East TRA
are all meeting face to face again 
and coming together to discuss their 
area and much more. 

The Musselburgh TRAs have 
held several meetings together to 
support each other in relation to the 
Musselburgh Flood Protection Scheme 
– asking questions, discussing 
concerns and contacting the relevant 
people to attend meetings.   

The TRA Area Partnership reps and 
subs across East Lothian have been 
working extremely hard in their areas 
and with each other. A meeting 
took place recently with all of the 
reps, along with Area Partnership 
Managers and ELTRP, to identify 
concerns and issues and discuss 
a way to resolve these.  A further 
meeting will be held later this year. 

Remember, all the groups consist of 

volunteers from their local community. 
Get involved with your local group 
now to have your voice heard too.

ELTRP offers help and support to the 
groups across East Lothian and will 
develop sessions/training tailored to 
the groups’ requirements, so we are 
always here to support you.

We are also aware that some areas 
in East Lothian are not represented 
with a Tenants and Residents group 
ie. Macmerry, Aberlady, Longniddry 
and many more, so if anyone wishes 
to explore this further Sue Cairns, 
Outreach Officer at ELTRP, is more 
than happy to support new groups in 
any way she can.

Fiona Drape, our Administrator is in the 
office now Monday-Thursday 10am-
2pm and Patsy King and Sue Cairns 
are still currently working from home, 
so for more information about any of 
the groups call Sue Cairns, Outreach 
Officer on scairns@tis.org.uk or 
Patsy King, Development Officer on  
pking@tis.org.uk or visit our website 

www.eltrp.co.uk 

For more information 

e: tenantspanel@hotmail.com 

www.eltrp.co.uk  
 @EastLothianTRP 
 twitter.com/ELTRP1 
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We know that lots of people aren’t 
claiming all the benefits that they 
can – particularly pensioners or 
families with school-age children.

There’s lots of information on the 
council website at

www.eastlothian.gov.uk/boost

that will help you see what you 
might be able to claim. You can 
check online or talk to us or the 
Citizens’ Advice Bureau.

  Everyone can check that they’re 
getting the financial support 
they’re entitled to. We particularly 
want to make sure that under-
claimed benefits are claimed. 

 These include:

  Pension Credit 
 (part of Universal Credit)

  Council Tax Reduction

   Child benefits   
(including Best Start Grants, Free 
School Meals, etc)

If you’re having trouble paying your rent, contact us right away 
for a confidential chat. You can speak our Rent Income Team 
at rentincome@eastlothian.gov.uk or phone 01620 827528.

The cost of living is affecting us all and East Lothian 
Council wants to make sure that everyone is getting the 
financial support they’re entitled to.

Boost your income

Citizens Advice Bureau 
Haddington can be contacted at
benefits@haddingtoncab.org.uk 

Tel: 01620 824471

East Lothian Council’s Financial 
Inclusion Team can be contacted at 

financialinclusion@eastlothian.gov.uk 
Tel: 01620 827 827

mailto:levenhalltra@gmail.com
mailto:scairns@tis.org.uk
mailto:pking@tis.org.uk
http://www.eltrp.co.uk
mailto:tenantspanel@hotmail.com
http://www.eltrp.co.uk
https://www.facebook.com/EastLothianTRP/
https://twitter.com/eastlothiantrp
http://www.eastlothian.gov.uk/boost
mailto:rentincome@eastlothian.gov.uk
mailto:benefits@haddingtoncab.org.uk
mailto:financialinclusion@eastlothian.gov.uk
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Brew
& 

Blether

Brew and Blether 
at Port Seton Centre
During the COVID-19 pandemic, 
in Preston Seton Gosford (PSG) 
community groups delivered 400 
meals per week to socially isolated 
individuals in Port Seton with 
the support of the staff in Port 
Seton Centre and the Community 
Resilience Team.  As staff members 
started to return to work, but 
community spaces were still closed, 
one staff member started calling 
some of those most isolated every 
week. It was a lifeline to many, 
being able to speak to someone and 
bring cheer to their day.

Brew and Blether started in 
Port Seton in autumn 2021 with 
funding from the Area Partnership 
and Cockenzie and Port Seton 
Community Council. It meets once 
a month for our most vulnerable 
residents and has developed 
into a group where they can 
reminisce and hear about things 
in their community. They have 
had a number of trips including to 
Merryhatton Garden Centre and 
Craigelaw Golf Clubhouse.

There is another Brew and 
Blether session at the Pennypit 
Centre, Rope Walk, Prestonpans, 
on Wednesdays from 11am-2pm 
serving tea and biscuits. 

Over 60s Lunch Club
Due to the popularity of the 
session, we now also have an over 
60s lunch club at the Pennypit 
Centre, Prestonpans, on Thursdays 
from 11am-2pm. There is also a 
tasty Lunch and Blether group at 
Prestonpans Legion every Thursday 
from 12-1.30pm run by Pennypit 
Community Development Trust.

Social Drop In 
Longniddry Community Centre 
started its social drop-in over 
four years ago, held on a Tuesday 
from 1.30-3pm. Many of the group 
attend a short health walk before 
this session and enjoy a cuppa and 
chat when they return. It is open 
to anyone who would like to pop 
along for a tea/coffee and biscuits.  
Donations of 50p are welcome 
and the money is used to fund 
activities such as a trip to the new 
Picnic Box in Longniddry Car Park 2 
for an ice cream.

These are just examples of the 
support available in the PSG 
area, some of which were set up 
during the COVID-19 pandemic. 

To find out more about what 
support there is in your area go to 
www.eastlothian.gov.uk/covid  
or call the council contact 
centre 01620 827827, who can 
put you in touch with your local 
area partnership.

www.eastlothian.gov.uk/covid


Benefits
01620 827730

Council tax
01875 824314

Housing
01620 827827

Homelessness
01620 827536

Repairs
01875 824311

Scottish Welfare Fund
01620 828790

Social work
01875 824309

Special uplift
01875 824305

Switchboard
01620 827827

Welfare Rights
01620 827827 

Antisocial Behaviour
01875 824 307

Gas Leaks
0800 111 999

www.eastlothian.gov.uk 

If you need Homefront in another format 
e.g. Large Print, audio, or in your own 
language, please call 01620 827199.

Spotted a broken street light?
Pothole? Fly tipping?
01875 824 305
www.eastlothian.gov.uk/reportit 

MUSSELBURGH
The Brunton, Ladywell Way
musselburgharea@eastlothian.gov.uk 

PRESTONPANS
Aldhammer House, High Street
prestonpansarea@eastlothian.gov.uk

TRANENT
George Johnston Centre,
Winton Place
tranentarea@eastlothian.gov.uk 

HADDINGTON
John Muir House, Brewery Park
haddeast@eastlothian.gov.uk 

NORTH BERWICK
Library & Customer Services, School Road
housingnorthberwick@eastlothian.gov.uk 

DUNBAR
Bleachingfield Centre,
Countess Crescent
housingdunbar@eastlothian.gov.uk

Get in touch
AREA OFFICES
Call 01620 827 827, email us, or visit your nearest housing office.

www.eastlothian.gov.uk
www.eastlothian.gov.uk/reportit
mailto:musselburgharea%40eastlothian.gov.uk?subject=
mailto:prestonpansarea%40eastlothian.gov.uk?subject=
mailto:tranentarea%40eastlothian.gov.uk%20?subject=
mailto:haddeast%40eastlothian.gov.uk%20?subject=
mailto:housingnorthberwick%40eastlothian.gov.uk%20%0D?subject=
mailto:housingdunbar%40eastlothian.gov.uk?subject=

