Policy and Performance Review Committee: Annual Work Programme 2013 (March 2013)

Date

Performance Monitoring/ Inspection Reports

Reports requested by members/ Other Reports

19" Mar 2013

Q3 Performance Indictors
Adult and Child Protection performance monitoring report

Council House Rent Arrears
Work programme update

30™ Apr 2013

Customer Feedback — annual/ six monthly report

SOLACE / Improvement Service Performance Indicators

Report from the Scottish Housing Regulator and
Improvement Plan

Transportation Services; Outline report
Work programme update

18" Jun 2013

Q4 Performance Indicators

Annual report on Scottish Housing Quality Standards
Roads Asset Management Plan Annual Report
Council House Repairs

Corporate Improvement Plan 2013/14

Work programme update

Sept 2013 Q1 Performance Indicators Review of Progress in Delivering the Economic
Council Annual Performance Report Development Strategy
Adult and Child Protection performance monitoring report Impact of Welfare Reform
Social Work Complaints and Feedback Annual Report Work programme update
Customer Feedback — six monthly report
Nov 2013 Q2 Performance Indicators Planning Performance Framework

2012/ 1013 Statutory Performance Indictors Comparison
Report

Work programme update




