Policy and Performance Review Committee: Annual Work Programme 2013 Update (September 2013)

Date

Performance Monitoring/ Inspection Reports

Reports requested by members/ Other Reports

24" Sept 2013

Key Performance Indicators

Q1 Performance Indicators

Draft Council Annual Performance Report

Adult and Child Protection performance monitoring report
Social Work Complaints and Feedback Annual Report
Customer Feedback — six monthly report

Audit Scotland — Housing Benefits Performance Audit

Review of Progress in Delivering the Economic
Development Strategy

Impact of Welfare Reform
Council Improvement Plan 2013/14
Work programme update

26" Nov 2013

Q2 Performance Indicators

2012/ 1013 Statutory Performance Indictors Comparison
Report

SOLACE / Improvement Service Performance Indicators

Planning Performance Framework
Transport/ Bus Services Review
Roads Maintenance Status Report

Work programme update

28" Jan 2014

Report on impact of Homelessness legislation

Report on the impact of the Voluntary Early Retirement
Scheme

25" Mar 2014

Q3 Performance Indicators

Adult and Child Protection performance monitoring report

Evaluation of Electronic Vehicles

Review of Effectiveness of Council Investment in Police
and Community Wardens

29" Apr 2014

Customer Feedback — annual/ six monthly report

Work programme update

17" June 2014

Q4 Performance Indicators

Work programme update




Other items suggested by elected members for future agendas:

Subject Councillor making the request

Report on Literacy Levels in East Lothian schools Councillor MacKenzie
Review of Voice Recognition Telephone system  Councillor McAllister

Report on dog fouling Councillor McAllister
Report on Winter (roads) Maintenance Councillor McAllister
Provision of outdoor education to schools Councillor Williamson

Possible Date
Jan or March 2014
Jan 2014
March or April 2014
Following the 2013/14 winter
Sept 2015




