Policy and Performance Review Committee: Annual Work Programme 2014/15 Update (September 2014)

Date

Performance Monitoring/ Inspection Reports

Reports requested by members/ Other Reports

23" Sept 2014

Q1 Performance Indicators

Draft Council Annual Performance Report

Adult and Child Protection performance monitoring report
Social Work Complaints and Feedback Annual Report

Customer Feedback — annual report

Fly-tipping
Use of Council Bus Fleet
Work Programme Update

25" Nov 2014

Q2 Performance Indicators

2013/ 2014 Statutory Performance Indictors Comparison
Report

Rent Arrears

Provision of outdoor learning to schools (Clir Williamson)
Work Programme Update

Domiciliary Care Services (Clir Currie)

27" Jan 2015

SOLACE / Improvement Service Performance Indicators

Work Programme Update

24" March 2015

Q3 Performance Indicators
Adult and Child Protection performance monitoring report

Work Programme Update

28" April 2015

Customer Feedback — six monthly report

Work Programme Update

16™ June 2015

Q4 Performance Indicators

Report on Literacy Levels in East Lothian schools
Work Programme Update

Delayed Discharge (requested at June meeting)

East Lothian Works (requested at June meeting - Clir McLennan)

Overview of HGIOC (requested at June meeting - Clir McLennan)




