Policy and Performance Review Committee: Annual Work Programme 2015/16 (26th August 2015)

Date

Performance Monitoring/ Inspection Reports

Other Reports / Reports Requested by Members

29" September
2015

Q1 Performance Indicators

Draft Annual Performance Report

Social Work Complaints and Feedback Annual Report
Customer Feedback Annual Report

Customer Feedback Q1 report

Report on Property Maintenance

24" November
2015

Q2 Performance Indicators

Roads Annual Status and Options Report
Report on Economic Development Strategy
Report on School Bus Operation

26" January
2016

Local Government benchmarking Framework

Report on Supported Bus Services

Report on Tourism Strategy

15" March 2016

Q3 Performance Indicators
Adult and Child Protection — six-month monitoring report

Customer Feedback — six-month monitoring report

10" May 2016

Update on East Lothian Works

21% June 2016

Q4 Performance Indicators

Report on Fly-tipping

Report on Literacy Levels (including writing and
communications)

September
2016

Q1 Performance Indicators

Draft Annual Performance Report




Social Work Complaints and Feedback Annual Report
Customer Feedback Annual Report

Customer Feedback Q1 Report

Adult and Child Protection Annual Monitoring Report




