
 
 
 
 

 

 
REPORT TO:          Licensing Sub-Committee  
 
MEETING DATE:    9 June 2016  
 
BY:                      Depute Chief Executive (Resources and People Services) 

    
SUBJECT:             Scottish Government Consultation - Taxi & Private Hire Car    

Licensing - The Impact of Modern Technology   
  

 
 
1 PURPOSE 

1.1 To advise the Sub-Committee of the current consultation by Scottish 
Government on the impact of modern technology on taxi and private hire 
car licensing and the proposed response thereto. 

 

2 RECOMMENDATIONS 

2.1 That the Sub-Committee approve the proposed response to the 
Consultation on behalf of the Council, which is included as an appendix 
to this report. 

 

3 BACKGROUND 

3.1 The Scottish Government are presently consulting on a number of issues 
that impact on Licensing matters. One current consultation relates to the 
impact of modern technology on the taxi/PHC licensing arena. In 
particular, the consultation is looking at the current Taxi Booking Office 
regulations, and the fact that these regulations are specifically premises-
based and do not take account of booking by mobile phone or booking 
apps on smart phones and tablets. 

3.2 The Booking Office regulations were introduced somewhat hurriedly in 
2009 and problems with them were recognised from the outset with 
regard to those businesses which take bookings via a mobile phone or 
app and have no “booking office premises” in the traditional sense. 

3.3 The gist of the consultation questions relate to whether the Booking 
Office Regulations require to be amended to take account of modern 
booking methods. The general view which has been expressed by 
Councils and SOLAR working groups over the years is that the 
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Regulations do indeed require some form of updating, and the proposed 
response to the consultation reflects this. 

3.4 The Consultation is due to close to submissions on 15 June, and so any 
additions or amendments to proposed responses would require to be 
decided on within that timescale. 

 

4 POLICY IMPLICATIONS 

4.1     None 

 

5  INTEGRATED IMPACT ASSESSMENT 

5.1  The subject of this report does not affect the wellbeing of the community  
or have a significant impact on equality, the environment or economy. 

 

6 RESOURCE IMPLICATIONS 

6.1 Financial - None 

6.2 Personnel  - None  

6.3 Other - None 

 

7 BACKGROUND PAPERS  

7.1 Consultation Questions 

 

 

AUTHOR’S NAME Ian Forrest 

DESIGNATION Senior Solicitor 
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DATE 2 June 2016 
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Proposed Response to Consultation Questions 

1- Yes 

Comment- The Booking Office Regulations have never been sufficiently flexible to deal with the 

modern reality of businesses which deal with booking of taxis but which do not have a 

recognised “premises” from which such business is carried out.  

2- The regime should deal with the business of taxi- booking as a licensable activity, and not 

restrict itself to the premises from which such business is transacted. 

 

3- There would clearly be an impact in that some businesses which do not currently fall within 

the ambit of the regime by virtue of there being no “premises” as such would fall into the 

licensing ambit of an amended regime. It is expected that the trade would approve the 

increased fairness of such a change, as there has been a degree of irritation from those 

members of the trade who have been required to licence booking office premises under the 

current scheme regarding those who have not been so required, due simply to the 

technology or methodology used to actually take bookings.  There would be little obvious 

direct impact on the public, other than added re-assurance that the business they are 

booking taxis from are legitimate, properly licensed operations. 

 

4- No 

Comment- the figure is somewhat arbitrary, but seems to be a reasonable transition point 

between very small operations and larger commercial businesses. 

 

5- N/A 

 

6- Impact will be nil if the limit is not changed. If the limit were to be lowered or removed 

altogether, it would clearly have a potentially adverse impact on the very small and one-man 

operations in business for themselves, as opposed to the larger operations who are 

presumably better able to absorb the additional costs of such licensing requirements. If the 

limit were raised, then arguably there would be more opportunity for larger operations to 

escape the control that the booking regime is aimed to provide. 

 

 

7- No 

Comment- the current regime is clearly not sufficiently flexible or reflective of modern 

business practices and the increasing use by the public of online bookings and the use of 

business apps on smart phones etc. 

 

8- Ideally, the business should be licensed by the area in which it is based. It is recognised that 

this may be impossible to determine in the case of an online or app-based service. In such 

cases, it may therefore be more sensible to require a licence for any area in which the 

business is taking bookings, analogous to the position with street traders- a licence is 

required for whichever area in which they are carrying on business.  
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9- A booking business should be able to provide records of all bookings taken, the name of the 

customer, and the start and end points of the journey booked, as well as the date and time. 

This information should be stored in a readily accessible form (hard copy or electronic) and 

be available for examination on request by authorised officers of any relevant licensing 

authority and Police Scotland. 

 

10- No 

11- No 

Comment- As before, the current regime needs to adapt to modern business reality. 

 

12- Perhaps. There may be situations where such a position would be deemed beneficial, 

particularly in areas where fare fluctuations are being noted as a particular issue. 

 

13- No- see next answer. 

14- Yes. 

Comment- It would be better for individual authorities to deal with such matters at their 

own discretion as and when a problem is identified, rather than having the matter enforced 

nationally which would impact on areas where this is not and may never have been a 

problem. 

 

15- There would clearly be a financial impact on operators if they were required to install meters 

in vehicles which no currently have or require them. This could have potentially serious 

implications both for larger operations which have a larger number of vehicles potentially 

affected, as well as the smaller operators who may only have one vehicle, but who may face 

significant difficulties in affording the cost of such adaptations. These potential cost 

penalties would arguably outweigh any perceived benefits in areas which have not had a 

problem with the fare surge phenomenon. 

 

16- No 

17- N/A 

18- No 

19- N/A 
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