Policy and Performance Review Committee: Annual Work Programme 2016/17 (1%' June 2016)

Date

Performance Monitoring/ Inspection Reports

Other Reports / Reports Requested by Members

21% June 2016

Q4 Performance Indicators

Report on Fly-tipping

14™ September
2016

Q1 Performance Indicators

Draft Annual Performance Report

Social Work Complaints and Feedback Annual Report
Customer Feedback Annual Report

Adult and Child Protection Annual Monitoring Report

Report on Delayed Discharge

Report on Literacy Levels (including writing and
communications)

9 November
2016

Q2 Performance Indicators

Customer Service

Report on Delivering and Siting of Core Paths and Cycle
Ways

Impact of Universal Credit on Rent Arrears

11" January
2017

Local Government Benchmarking Framework

Customer Feedback — six-month monitoring report

Developing a Young Workforce

Update on Transformation Programme

8" March 2017

Q3 Performance Indicators

Adult and Child Protection — six-month monitoring report

Report on Community Payback (no date)




