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REPORT TO:  Members’ Library Service  

MEETING DATE: 

BY:   Depute Chief Executive (Partnerships and Community 
 Services) 

 
SUBJECT:  Museums Service Volunteer Policy 

 
 
 
 
1  PURPOSE 
 
1.1  To  advise  Members  about  an  updated  version  of  the  East  Lothian 
 Council Museums Service Volunteer Policy. 
 
 
 
2  RECOMMENDATIONS 
 
2.1  That Members note the content of this report. 
 
 
 
3 BACKGROUND 
 
3.1 East   Lothian   Council   Museums   Service   manages   Prestongrange 

Museum, the John Gray Centre Museum and Dunbar Town House Museum 
and Gallery.  The Service also manages John Muir's Birthplace in  Dunbar  
on  behalf  of  the  John  Muir  Birthplace  Charitable  Trust, supports the 
Coastal Communities Museum Trust (CCMT) to operate the Coastal 
Communities Museum, Musselburgh Museum and Heritage Group  (MMHG)  
to  operate  Musselburgh  Museum  and  Dunbar  and District History 
Society support the operation of Dunbar Town House Museum and Gallery. 
Outreach, exhibitions, events and learning services are offered throughout 
the County and the Museum Collection is held in Haddington in an 
environmentally controlled store. 

 
3.2 Volunteers  are  an  essential  and  valued  part  of  the  ELC  Museums 

Service team and as such should be properly managed and supported. 
The ELC Museums Service Volunteer Policy has been updated to reflect 
some procedural changes and it also required some minor editing. The 
main thrust of the policy remains the same. It describes how volunteers and 
supported and managed  to work within ELC Museum Service to assist 
and support in service delivery. 

 
3.3  ELC  Museums  Service  was  successful  in   re-applying  for  Museum 



Accreditation in 2017 for  Dunbar  Town  House  Museum  and Gallery, 
Prestongrange Museum    and    John    Muir's    Birthplace.    'Museum 
Accreditation is the UK Standard for Museums and Galleries. It defines 
good practice and identifies agreed standards, thereby encouraging 
development'. As part of our commitment to maintain the highest 
professional standards the Service remains committed to Accreditation 
and the Volunteer Policy will be submitted as evidence for future 
Accreditation reassessment. 

 
 
 
4  POLICY IMPLICATIONS 
 
4.1  The Volunteer Policy supports our work towards aims and objectives within 

the Museums Service Business Plan relating to the ELC Plan Outcomes 
'Grow Our People' and 'Grow Our Communities' 

 
 
 
5  INTEGRATED IMPACT ASSESSMENT 
 
5.1 The subjects of this report have been through the Integrated Impact 

Assessment process and no negative impacts have been identified.  
 
 
6 RESOURCE IMPLICATIONS 
 
6.1 Financial -there are no financial implications 
 
6.2  Personnel - there are no personnel implications 
 
6.3 Other- there are no other implications 
 
 
 
7  BACKGROUND  PAPERS 
 
7.1 Appendix 1: ELC Museums Service Volunteer Policy 2017 
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