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Appendix 1 — Summary Report on Rent Level Consultation 2019-20

In November 2018, we wrote out to all our tenants and sent them a
consultation questionnaire. This gave tenants the opportunity to let us know
their views on the rent consultation and also the potential increase of 5%.
Shown below is a summary of all the responses received.

Question 1. Are you happy with the level of consultation
and information you get about the annual rent increase?

M Yes

m No

Question 2. Do you think the rent you pay is good value
for money?

7.90%

M Yes

H No




Question 3. Do you think that the proposal to increase rents
by 5% is fair?

M Yes

H No

Question 4. Do you agree with the council's commitment to
build new homes to help address the housing shortage in
East Lothian?

4.41%

M Yes

H No




Question 5. Do you agree that the council should continue to
modernise its existing housing stock?

1.35%

M Yes

H No

Question 6. Do you agree that your rent should be used to
pay for delivering the housing service to tenants?

1.37%

M Yes

m No




In question 7 we gave tenants the opportunity to tell us what they would like us
to do more of and what we can do better. Over 400 comments were received
which consisted of general comments as well as suggestions about services. The
top three areas which comments related to were repairs, modernisation and
rent issues.

Equalities Monitoring Information

To help us ensure that we capture as wide a range of views as possible from
customers and comply with the Council’s equality monitoring requirements we
asked tenants a number of questions.

100.00% - Please tell us are you?
80.00% -
58.77%
60.00% -
41.23%
40.00% -
20.00% -
0.00% - :
Male Female
Please tell us what age category you are in?
31.06% o
" 65-74
 55-64
W 45-54
= 35-44
m25-34
m16-24
0.00% 10.00% 20.00% 30.00% 40.00%




Do you consider yourself to have a disability?

M Yes

H No

Please tell us your ethnic origin?

m Other ethnic group 0.44%

M African, Caribbean or 0.44%
Black

® Asian, Asian Scottish, 0.35%
Asian British

B Mixed or multiple ethnic 1.66%
group
B White
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