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Electrical Installation Condition Report

Requirements for Electrical Installations - BS 7671:2018
(IET Wiring Regulations 18th Edition)

Information for recipients:

The purpose of this report is to confirm, so far as
reasonably practicable, whether or not the
electrical installation is in a satisfactory condition
for continued service (see Section E). The report
should identify any damage, deterioration,
defects and/or conditions which may give rise to
danger (see Section K).

The person ordering the report should have
received the original report and the inspector
should have retained a duplicate.

The original Report should be retained in a safe
place and be made available to any person
inspecting or undertaking work on the electrical
installation in the future. If the property is
vacated, this report will provide the new owner /
occupier with details of the condition of the
electrical installation at the time the report was
issued.

Where the installation incorporates residual
current devices (RCDs) there should be a notice
at or near the devices stating that they should be
tested every 6 months. For safety reasons it is
important that these instructions are followed.

Section D (Extent and Limitations) should identify
fully the extent of the installation covered by this
report and any limitations on the inspection and
testing. The Inspector should have agreed these
aspects with the person ordering the report and
with other interested parties (licencing authority,
insurance company, mortgage provider and the
like() before the inspection was carried out.

The purpose of this report is to confirm, so far as 
reasonably practicable, whether or not the electrical 
installation is in a satisfactory condition for continued 
service (see Section E). The Report should identify 
any damage, deterioration, defects and/or conditions 
which may give rise to danger (see Section K).

The person ordering the report should have received 
the Original©Report and the inspector should have 
retained a duplicate.

The Original©Report should be retained in a safe 
place and be made available to any person inspecting 
or undertaking work on the electrical installation in the 
future. If the property is vacated, this Report will 
provide the new owner/occupier with details of the 
condition of the electrical installation at the time the 
Report was issued.

Where the installation incorporates residual current 
devices (RCDs) there should be a notice at or near 
the devices stating that they should be tested every 6 
months. For safety reasons it is important that 
these instructions are followed.

Section D (Extent and Limitations) should identify fully 
the extent of the installation covered by this Report 
and any limitations on the inspection and testing. The 
Inspector should have agreed these aspects with the 
person ordering the Report and with other interested 
parties (licencing authority, insurance company, 
mortgage provider and the like) before the inspection 
was carried out.

Some operational limitations such as inability to
gain access to parts of the installation or an item
of equipment may have been encountered during
the inspection. The inspector should have noted
these in Section D.

For items classified in Section K as C1 (“Danger
Present”), the safety of those using the
installation is at risk, and it is recommended that
a skilled person or persons competent in
electrical installation work undertakes the
necessary remedial work immediately.

For items classified in Section K as C2
(“Potentially Dangerous”), the safety of those
using the installation may be at risk and it is
recommended that a skilled person or persons
competent in electrical installation work
undertakes the necessary remedial work as a
matter of urgency.

Where it has been stated in Section K that an
observation requires further investigation code FI
the inspection has revealed an apparent
deficiency which may result on a code C1 or C2
could not, due to the extent or limitations of this
inspection, be fully identified. Such observations
should be investigated as soon as possible. A
further examination of the installation will be
necessary, to determine the nature and extent of
the apparent deficiency (see Section F).

For safety reasons, the electrical installation
should be re-inspected at appropriate intervals by
a skilled person or persons competent in such
work. The recommended date by which the next
inspection is due is stated in Section F of the
report under ‘Recommendations’ and on label at
or near to the consumer unit/distribution board.

Some operational limitations such as inability to gain 
access to parts of the installation or an item of 
equipment may have been encountered during the 
inspection. The inspector should have noted these in 
Section D.

For items classified in Section K as C1 (“Danger 
Present”), the safety of those using the installation 
is at risk, and it is recommended that a skilled person 
or persons competent in electrical installation work 
undertakes the necessary remedial work immediately.

For items classified in Section K as C2 (“Potentially 
Dangerous”), the safety of those using the 
installation may be at risk and it is recommended 
that a skilled person or persons competent in electrical 
installation work undertakes the necessary remedial 
work as a matter of urgency.

Where it has been stated in Section K that an 
observation requires further investigation code FI the 
inspection has revealed an apparent deficiency which 
may result on a code C1 or C2 could not, due to the 
extent or limitations of this inspection, be fully 
identified. Such observations should be investigated 
as soon as possible. A further examination of the 
installation will be necessary, to determine the nature 
and extent of the apparent deficiency (see Section F).

For safety reasons, the electrical installation should be 
re-inspected at appropriate intervals by a skilled 
person or persons competent in such work. The 
recommended date by which the next inspection is 
due is stated in Section F of the report under 
‘Recommendations’ and on label at or near to the 
consumer unit/distribution board.
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Recommendations Report
12D BUSH TERRACE, FISHERROW, MUSSELBURGH, EH21 6DF
14 August 2023 RRN: 4117-2628-1000-0112-1296

Summary of the energy performance related features of this home
This table sets out the results of the survey which lists the current energy-related features of this home. Each element
is assessed by the national calculation methodology; 1 star = very poor (least efficient), 2 stars = poor, 3 stars =
average, 4 stars = good and 5 stars = very good (most efficient). The assessment does not take into consideration the
condition of an element and how well it is working. ‘Assumed’ means that the insulation could not be inspected and an
assumption has been made in the methodology, based on age and type of construction.

Element Description Energy Efficiency Environmental

Walls Sandstone or limestone, as built, no insulation
(assumed)
Solid brick, as built, partial insulation (assumed)

Roof (another dwelling above)

Floor (another dwelling below)

Windows Fully double glazed

Main heating Boiler and radiators, mains gas

Main heating controls Programmer, room thermostat and TRVs

Secondary heating None

Hot water From main system

Lighting Low energy lighting in all fixed outlets

The energy efficiency rating of your home
Your Energy Efficiency Rating is calculated using the standard UK methodology, RdSAP. This calculates energy used
for heating, hot water, lighting and ventilation and then applies fuel costs to that energy use to give an overall rating
for your home. The rating is given on a scale of 1 to 100. Other than the cost of fuel for electrical appliances and for
cooking, a building with a rating of 100 would cost almost nothing to run.

As we all use our homes in different ways, the energy rating is calculated using standard occupancy assumptions
which may be different from the way you use it. The rating also uses national weather information to allow comparison
between buildings in different parts of Scotland. However, to make information more relevant to your home, local
weather data is used to calculate your energy use, CO2 emissions, running costs and the savings possible from making
improvements.

The impact of your home on the environment
One of the biggest contributors to global warming is carbon dioxide. The energy we use for heating, lighting and power
in our homes produces over a quarter of the UK’s carbon dioxide emissions. Different fuels produce different amounts
of carbon dioxide for every kilowatt hour (kWh) of energy used. The Environmental Impact Rating of your home is
calculated by applying these 'carbon factors' for the fuels you use to your overall energy use.

The calculated emissions for your home are 33 kg CO2/m²/yr.

The average Scottish household produces about 6 tonnes of carbon dioxide every year. Based on this assessment,
heating and lighting this home currently produces approximately 1.8 tonnes of carbon dioxide every year. Adopting
recommendations in this report can reduce emissions and protect the environment. If you were to install all of these
recommendations this could reduce emissions by 0.5 tonnes per year. You could reduce emissions even more by
switching to renewable energy sources.
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Low and zero carbon (LZC) energy sources are sources of energy that release either very little or no carbon dioxide
into the atmosphere when they are used. Installing these sources may help reduce energy bills as well as cutting
carbon.
LZC energy sources present: There are none provided for this home 

Recommendations Report
12D BUSH TERRACE, FISHERROW, MUSSELBURGH, EH21 6DF
14 August 2023 RRN: 4117-2628-1000-0112-1296

About the recommended measures to improve your home’s performance rating
This section offers additional information and advice on the recommended improvement measures for your home

1 Internal or external wall insulation
Internal or external wall insulation involves adding a layer of insulation to either the inside or the outside surface
of the external walls, which reduces heat loss and lowers fuel bills. As it is more expensive than cavity wall
insulation it is only recommended for walls without a cavity, or where for technical reasons a cavity cannot be
filled. Internal insulation, known as dry-lining, is where a layer of insulation is fixed to the inside surface of
external walls; this type of insulation is best applied when rooms require redecorating. External solid wall
insulation is the application of an insulant and a weather-protective finish to the outside of the wall. This may
improve the look of the home, particularly where existing brickwork or rendering is poor, and will provide long-
lasting weather protection. Further information can be obtained from the National Insulation Association
(www.nationalinsulationassociation.org.uk). It should be noted that a building warrant is required for the
installation of external wall insulation. Planning permission may also be required and that building regulations
apply to external insulation so it is best to check with your local authority on both issues.

Low and zero carbon energy sources

Your home's heat demand

In this section, you can see how much energy you might need to heat your home and provide hot water. These are
estimates showing how an average household uses energy. These estimates may not reflect your actual energy use,
which could be higher or lower. You might spend more money on heating and hot water if your house is less energy
efficient. The table below shows the potential benefit of having your loft and walls insulated. Visit
https://energysavingtrust.org.uk/energy-at-home for more information.

Heat demand Existing dwelling Impact of loft
insulation

Impact of cavity
wall insulation

Impact of solid wall
insulation

Space heating (kWh per year) 4,180 N/A N/A (1,960)

Water heating (kWh per year) 1,773

Addendum
This dwelling has stone walls and so requires further investigation to establish whether these walls are of cavity
construction and to determine which type of wall insulation is best suited.
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Recommendations Report
12D BUSH TERRACE, FISHERROW, MUSSELBURGH, EH21 6DF
14 August 2023 RRN: 4117-2628-1000-0112-1296

Advice and support to improve this property
There is support available, which could help you carry out some of the improvements recommended for this property
on page 3 and stop wasting energy and money.For more information, visit greenerscotland.org or contact Home
Energy Scotland on 0808 808 2282.

Home Energy Scotland’s independent and expert advisors can offer free and impartial advice on all aspects of energy
efficiency, renewable energy and more.
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CONTACT US 

Customer service: 0344 381 6505 | Lines are open 9:00am - 5:30pm Monday to Friday and 9:00am - 1:00pm Saturday 

Shorter wait times likely between 10am to 3pm weekdays and 9am to 12pm on Saturdays 

Claims: 0344 381 6505   

Email: household@adrianflux.co.uk 

Go to: customers.adrianflux.co.uk 

Correspondence address: FREEPOST RTGX-KBGU-YLEU, Adrian Flux, East Winch Hall, East Winch, King's Lynn, PE32 1HN 
 

Adrian Flux is a trading name of Adrian Flux Insurance Services, an independent intermediary, authorised and regulated by the Financial Conduct Authority 307071. Partners: D Flux, Y Flux. 

 

 

 

 

 

Confirmation of your policy changes 

 

 

Customer Reference 

430031575 

Date 

17/08/2023 

   

 
 

 

 

Mr Peter Oliver 

C/o Susan Oliver, Dragonlea 

Dirleton 

NORTH BERWICK 

East Lothian 

EH39 5EP 

 

 

  

 
Dear Mr Oliver 

 

We refer to your recent change and have pleasure in enclosing your new policy documents. 

Please check the details and inform us immediately if there are any errors, to ensure that our 

records are correct. 

 

Please call or email us if you have any questions, or if you would like a quote for another 

insurance product, such as car, bike, van, home, caravan or travel insurance. 
 

Yours sincerely 

 

Adrian Flux Customer Service Team 

SUMMARY 
 

Property Address 

12D Bush Terrace 

EH21 6DF 

 
Cover 

Buildings - Accidental 

Damage 

Contents - Accidental 

Damage 

 
Insurance Company 

HCC International 

Insurance Company 

pld, trading as Tokio 

Marine HCC 

 
Policy Number 

TOK/031575 

 
Renewal Date 

05/08/2024 

 
 

 

 
 

 

 
 

 

 
 

 



 

HCC International Insurance Company plc (‘HCCII’), trading as Tokio Marine HCC, is a member of the Tokio Marine HCC Group of Companies. 
HCCII is incorporated and registered in England and Wales (Company Reg No: 01575839) whose registered office is at 1 Aldgate, London, EC3N 

1RE. FCA number 202655. 

Adrian Flux Insurance Services 
East Winch Hall, East Winch, Kings Lynn, Norfolk, PE32 1HN 
Telephone 0344 381 6505  Facsimile 0344 381 4373 

Insured: 

Mr Peter Oliver Policy Number:  

   
 

Insurance Period: 

  
  
 

From 17/08/2023 to 04/08/2024 
 
 
 

  
Home 
Address: 

C/o Susan Oliver 
 

 
 

 

Mortgagee:  
 
 
 
 

 

Insured  
Address: 

12D 
Bush Terrace 
 
MUSSELBURGH 
EH21 6DF 

  

Occupancy Let - Holiday Home 

  

Brokers: Adrian Flux Insurance Services 

Broker ref:  

 

Insurance is provided under each of the Sections below where an amount (or ‘as stated herein’) is inserted. 
Where there is no insurance the words ‘Not Covered’ are shown. 

 

SECTION SUMS INSURED (£)  

   

1. BUILDINGS (Including Accidental Damage) 210000.00 
 

    

2. CONTENTS (Including Accidental Damage) 
 
 

15000.00 
 
 

 

  
 

   

 
Total Premium: £478.21  (including Insurance Premium Tax Of £51.24 ) 
The premium quoted above excludes any additional fees/charges included by your broker/intermediary. 

 

 

ENDORSEMENT NUMBERS, CLAUSES & EXCESSES, APPLICABLE TO THIS INSURANCE (if any):- 

An endorsement only applies if the endorsements number is shown in this schedule.  

 

 All Sections -  Policy Excess - £ 150  
 All Sections -  Escape of Water - £ 500  
 All Sections -  Policy Excess whilst unoccupied - £ 250  
 All Sections -  Subsidence, Landslip and Heave - £ 1000  
 All Sections -  Accidental Damage - £ 250  
 All Sections - Malicious Damage - £ 2500                                                 
 HCC11 - Non-standard construction  
 HCC38 - Holiday Home Endorsement  
 HCC39 - Holiday Home Legal Liability Endorsement  
 HCC19 - Flat roof storm damage excess  
 HCC58 - Theft or attempted theft restriction  
 HCC960 - Short term let usage  
 HCC72 - Holiday Home Legal Liability Endorsement                    
 
The Policy Wording and this Schedule must be read as one document. 

 

 









 

 

 

21 Is the property occupied only by the proposer's family? No  29 Let Property – Tenant information 

     a Description Holiday 

22 Is the property unoccupied during the day? Yes   b Number of tenants 0 

     c Is a minimum of a 6 month short hold tenancy agreement in place? No 

23 Is the property unoccupied during the night? Yes   d Satisfactory references obtained for existing tenants? No 

     e Is the property sub divided in to bedsits? No 

24 Is the property going to be left vacant at night for more than 30 No    (A bedsit is a property divided in to separate rooms with cooking facilities in each 
room.) 
 

 days in a calendar month?    
     

25 What is the maximum number of consecutive days that the  30   
 property will be unoccupied for?    

     

26 Do any lodgers occupy any part of the property? No   

     

27 Is unoccupancy pending? No   

     
28 If the property is unoccupied :    

 a How long has it been unoccupied (months)? 0   

 b How long will it remain unoccupied?      

 c Will you be renovating or refurbishing the property?    
 

BUILDINGS     

Complete this section if you wish to insure your Buildings  7. Have you previously been refused or had terms applied for insurance No 

1. Please enter the amount to be insured: 
This amount should include the garage and all outbuildings 
and represent the full cost of reconstruction in their present 
form plus an amount for demolition costs, architects’ and 
surveyors fees. 

£210000.00 

 

8. Are there any cracks or bulges in the buildings? No 

 
9. Does anyone else have an interest in this building, such as bank or building 

society? 
No 

 

2. Do you wish to include Accidental Damage? 
(An increased premium will apply) 

Yes 
 

If YES please give details below including the address, mortgage account or roll 
number. Please state if a duplicate schedule is required. 

 

 

3. Have the buildings been underpinned or provided with other means of 
structural support 

No  
 
      
 
 
       
 
       

 

4. Have the buildings been monitored or are they currently being monitored 
for subsidence, landslip or heave? 

No   

5. Have the buildings been the subject of a valuation or survey which 
mentions settlement, movement or structural defect? 

No    

(If YES please send a copy with this form)   10. Previously insured for Buildings (details below)? Yes 

     

6. Is the building listed (details) Not Listed  Unlisted      

     

 

CONTENTS     

Complete this section if you wish to insure your Contents  
4.  a) Does the total of all valuables* exceed 35% of the amount 

you have chosen for Contents insurance? 
No 

1. Please enter the amount to be insured: £15000.00   
b) Does any single items of valuables* (including pairs or sets) 

exceed £1,000? 
No 

This amount should include all items contained in the home and represent the full cost of 
replacing them as new with the exception of clothing, household linen and pedal cycles where 
a deduction should be made for wear and tear. 

  c) (If YES please provide us with a list of the items and their values)  

2. Do you wish to include Accidental Damage? 
(An increased premium will apply.) 
(This is NOT available if your home is lent, unoccupied, let or sublet.) 

Yes 
  

  

   

3. Previous Contents Insurance (Details below)?    
*Valuables – This refers to jewellery, gem stones, pearls, gold, silver or other precious metals, furs, 
watches, portable televisions, audio, video and computer equipment, telescopes, binoculars, 
photographic equipment, musical instruments and guns. 

 

Unlisted    

 

 

  
  
  
  
  
  
  
  
  
  
 
  
  

 

   

 

 

PERSONAL ITEMS     

(This is only available if Contents insurance has been chosen)    

This section will provide cover for items while outside your home.  Please state the amount to be insured in the appropriate box(es), which should represent the maximum amount taken out of the home at 
any one time.  
 

1. Unspecified valuables*, clothing and personal belongings.  
Maximum value any item £1,000. 

   

3. Specified Items 
 

 
 

2. Pedal Cycles 
 

 

  

 
Make, Model and Serial Number (if provided)        Value     

   
             

 

 

* Valuables – this refers to jewellery, gem stones, pearls, gold, silver or other precious metals, furs, watches, portable televisions, audio, video and computer equipment, 
telescopes, binoculars, photographic equipment, musical instruments, sporting and camping equipment and guns. 
 

 



 

 

 

HOME PROTECTION QUESTIONS   4. Do you have an intruder alarm fitted to the home? No 

These MUST be answered if Contents insurance has been requested. If you 
have any doubts as to the nature of the locks on your doors and windows 
please refer to your insurance adviser or locksmith. 

  
a) If yes, is your alarm installed and maintained by a National Approval Council for 

Security Systems (NACOSS) approved installer? 
No 

     

1. Are all external doors to the home secured by 5 lever mortise deadlocks 
to BS3621 or built in deadlocking cylinder locks and security bolts if the 
door is double glazed? 

Yes  b) Is it bells only or monitored by a central station?   

     

2. Are all double sliding patio doors & French windows fitted at the top 
and bottom of each portion with mortise security bolts, or other key 
operated locks, to BS3621? 

N/A  
c) Have the Police ever advised you that they will not respond to an alarm call at 

your home? 
No 

     

3. Are all of the ground and basement windows and other easily accessible* 
windows secured by key operated window locks or screwed permanently 
shut? 

No  
5. Is there a safe installed in the home? 

If Yes please supply the make, model & type (i.e. wall or underfloor) 
No 

(*without the use of a ladder)   
 
 

 

    

 

ADDITIONAL INFORMATION 

 
 
 

 
Has ANY of the information shown in this document changed?   
Do you need to add additional information to this document, such as specified items?   
Have any changes been made to the property, or the use of the property?  
 

IF YOU HAVE ANSWERED ‘YES’ TO ANY OF THE ABOVE YOU MUST CONTACT 
US TO UPDATE THE POLICY. 

 
DECLARATION 

I/We declare that to the best of my knowledge and belief all the information give on this Statement of Facts is true and complete and that nothing which might influence the 
Underwriters in accepting or assessing this Proposal has been withheld. I/We also declare that if any details or answers on this form have been written by another person that 
they are acting as my/our agent. I/We hereby consent to any information you may have about me/us being processed by you for the purpose of providing insurance and 
claims handling, which may necessitate your providing such information to third parties. 
 

 
IMPORTANT NOTES 
1. If you are in any doubt about how to respond to the questions on this document, such as whether a particular fact or certain information is relevant, you must ensure that you 
advise us of it. Failure to provide information or providing false information by inaccurately answering the questions may result in this policy being void from inception – leaving 
you without insurance cover. You should keep a complete record (including copies of all letters) of all information supplied to Underwriters for the purpose of entering into this 
Contract of Insurance. 
2. Underwriters’ liability does not operate until acceptance has been notified and Schedule delivered to the insured. If the proposal should disclose any special features, the 
Underwriters may quote special terms and they reserve the right to decline a proposal. 
3. Details of full policy terms will be supplied on request. 
4. You and the Underwriters are free to choose the law applicable to this insurance contract. Unless we have agreed otherwise with you, this insurance is governed by English 
law. 
5. At your request, a copy of this completed form will be supplied to you, provided the request is made within a period of three months after its completion. 
 

 

Authorised and regulated by the Financial Conduct Authority 
 



 

 

TERMS OF BUSINESS 
 

Adrian Flux Insurance Services, 
East Winch Hall, East Winch, King's Lynn, Norfolk, PE32 1HN 
You can email us at household@adrianflux.co.uk 
 

Customer Ref No:  
Name: Mr Peter Oliver 

17/08/2023 

The Financial Conduct Authority (FCA) 
The FCA is the independent watchdog that regulates financial services. Please 
use this document to decide if our services are right for you. 
 

Our service 
We act as an insurance intermediary on yours and the insurer’s behalf. You will 
not receive advice or a recommendation from us and you will need to make 
your own choice with regard to the products that we offer you. Our service 
includes administering the policy for you and helping you and the insurer with 
any ongoing changes you have to make. Adrian Flux Insurance Services is an 
approved Lloyd’s Coverholder. 
 

Who regulates us? 
Adrian Flux Insurance Services is authorised and regulated by the Financial 
Conduct Authority. Our FCA Register number is 307071. You can check this on 
the FCA’s website by visiting www.fca.org.uk/register or by contacting them on 
0800 111 6768. We are also licensed by the Jersey Financial Services 
Commission. 
 
 

Products that we offer  
We sell a wide range of both personal and commercial insurance products and 
provide information on the basis of a fair analysis of the market from a wide 
range of insurers. Any additional policies we sell in conjunction with your main 
policy are linked and will be cancelled in line with the main one. We only offer 
products from a limited number of insurers for caravan insurance. We will 
provide a list of these insurers on request. 
 

 For Agreed Value, Driving Other Bikes/Cars, Excess Protection, Helmet & 
Leathers, Keycare, Misfuel, Mobility Scooter, Personal Accident, Personal 
Possessions, Replacement Vehicle, Roadside Assistance, Pot Hole, Spare 
Parts, Total Loss Protection, Trailer and Windscreen Insurances we deal 
exclusively with Trinity Lane Insurance Company Ltd. 

 For Beach Hut Insurance we deal exclusively with Tokio Marine HCC. 

 For Commercial Vehicle and Private Vehicle Legal Expenses Insurances we 
deal exclusively with Allianz Insurance Plc. 

 For Home Emergency, Landlord Home Emergency and Household Legal 
Expenses Insurances we deal exclusively with Royal and Sun Alliance Plc. 

 For Gadget and Tools in Transit Insurances we deal exclusively with 
Astrenska Insurance Services Limited. 

 For Licence Defence, Holiday Home Legal Expenses and Unoccupied 
Property Legal Expenses Insurances we deal exclusively with AmTrust 
Europe Limited. 

 For Landlord Legal Expenses and Motorcycle Legal Expenses Insurance we 
deal exclusively with Financial and Legal Insurance Company Limited. 

 For Public Liability and Goods in Transit Insurances we deal exclusively with 
The Salvation Army General Insurance Corporation Ltd. 

 For Travel Insurance we deal exclusively with AXA Insurance UK plc. 

 For Loss Recovery Insurance we deal exclusively with Tokio Marine Kiln 
Syndicates Limited. 

 

Trinity Lane Insurance Company Ltd is owned by one of the partners of Adrian 
Flux Insurance Services. 
 

Insurer security 
While we monitor the financial strength of the insurers with whom we place 
business, it should be noted that the claims-paying ability of even the strongest 
insurers could be affected by adverse business conditions. We cannot, 
therefore, guarantee the solvency of any insurer or underwriter. A liability for 
the premium, whether in full or pro rata, may arise under policies where a 
participating insurer becomes insolvent. 
 

How monies paid to us are handled 
We are the Agent of Insurers for the purpose of collection of premiums and 
refunds of premiums. This means that premiums are treated as being received 
by the insurer when received in our bank account, and that any premium refund 
is treated as received by you when it is actually paid over to you. We normally 
accept payment by any of the major debit/credit cards or a guaranteed cheque. 
 

Your debit/credit card information will be replaced by a secure token so we can 
use the same card to take payments for automatic renewals and to pay or 
refund other premiums that may become due upon changes to the policy. To 
opt out, please call us on 0344 381 6505, or contact us by post or email. 
 

Our charges 
In addition to premiums and administration fees charged by insurers and the 
finance provider, we normally make the following non-refundable charges to 
cover the administration of your insurances: 
 

This policy has a policy issue fee of £70 included. 

Making changes to your policy £25 

Making adjustments to your policy as a direct result of 
non-disclosures or misrepresentation by you at time of the quote 
and/or policy inception 

£35 

Cancelling policies £25 

Additional surcharge for cancelling or null and voiding policies prior 
to the 30th day of cover 

N/A 

Arranging an agreed value £15 

Arranging collection of bad debts £35 

Processing uncleared cheques £30 

Replacement Smartbox and Data £160 
 

We usually receive a commission from the insurer, which is proportionate to the 
insurance premium. Occasionally we may arrange a policy on which we earn 
no commission and in these cases we will advise you of the proportionate fee 
before you take the policy out. 
 

Your insurer may make a charge for any amendment made to your policy in 
addition to any increase in premium and our midterm adjustment fee. 
 

Return premiums (usually arising if an insurance risk is reduced or the policy is 
cancelled), will be refunded to you net of commission or proportionate fee 
which is 26.5%. Where applicable, all refunds will be processed to the same 
debit/credit card that was used to make a payment on the policy. 
 

You should not take out a new policy if you have an existing debt with us, 
Hadleigh Holdings Ltd or their subsidiaries. If your new policy is cancelled as a 
result, we reserve the right to offset the cancellation refund against the 
equivalent value of the debt. 
 

Cancellations 
You have the right to cancel your policy at any time. If you wish to cancel your 
policy, please call us first to discuss this. It may be necessary for you to send 
us your cancellation request in writing before your policy can be cancelled. Do 
not cancel your Direct Debit payments. 
 

Most insurers will retain the full annual premium if a policy is cancelled and a 
claim has been reported. All supplementary covers will be cancelled if your 
main policy is cancelled. 
 

Any refund will be offset against any outstanding Direct Debit payments. Where 
the amount that you owe exceeds the amount that you have paid, you will be 
required to make payment for the outstanding amount straight away. Failure to 
do so may result in us taking steps to recover the debt. 
 

Within the 14-day cooling off period 
The insurer of your main policy will make a reasonable charge for the time you 
have been on cover if your policy is cancelled during a period of 14 days either 
from the day of purchase of the contract, or the day on which you receive your 
policy documentation; whichever is later. For supplementary covers that are 
cancelled during this period, the full premium will be returned by the insurer 
providing no claim has been made. 
 

After the 14-day cooling off period 
You may be due a refund for part of your main policy premium.  
Upon cancellation of the contract, it should be noted that Insurance companies 
apply short term cancellation charges which are not proportionate to the annual 
premium and as these form part of the contract offered, we would ask clients to 
realise that such charges upon cancellation are applied by the underwriters and 
not us. 
 

Premiums and financial aspects  
The following refers to policyholders over the age of 18. Policyholders under 
the age of 18 are not eligible to enter into a credit agreement and will require a 
parent or guardian to do so on their behalf. The parent or guardian will be 
subject to the data sharing, credit and money laundering checks as stated 
below. 
 

For the purposes of introducing customers to premium finance facilities we deal 
exclusively with Premium Credit Limited (PCL). We may receive a commission 
for introducing you to PCL. If you pay using premium finance, it costs more in 
total than paying for your policy in one single payment. Finance is subject to 
status. Your data will be shared with PCL who will assess your creditworthiness 
using a range of tools to carry out anti-money laundering checks and credit 
assessments. Your application will include a search of your records at a credit 
reference agency. 
 

This is a credit agreement between you as the policyholder and PCL, and is 
separate to the insurance policy. PCL will contact you with full details of your 
credit agreement. As this is in effect a loan for the initial premium, this 
agreement should not be cancelled until this has been fully repaid to PCL, even 
if your insurance policy has been cancelled. If any Direct Debit or other 



 

 

payment due in respect of the credit agreement you enter into with PCL to pay 
insurance premiums is not met when presented for payment, or if you end the 
credit agreement with PCL, or if you do not enter into a credit agreement with 
PCL we will be informed of such events by PCL. 
 

If you do not make other arrangements with us to pay the insurance premiums 
you acknowledge and agree that we may, at any time after being so informed, 
instruct on your behalf the relevant insurer to cancel the insurance (or, if this 
occurs shortly after the start or renewal of the insurance, to notify the insurer 
that the policy has not been taken up) and to collect any refund of premiums 
which may be made by the insurer and if any money is owed to PCL under 
your credit agreement pay it to PCL or if PCL have debited us with the amount 
outstanding use it to offset our costs. The balance will be debited from the 
debit/credit card last used by you. 
 

You will be responsible for paying any time on risk charge and putting in place 
any alternative insurance and/or payment arrangements you need. 
 

If during the course of the policy any additional premiums or refunds of 
premium are due, then these will be automatically applied to the remaining 
balance on the PCL account.  
 

Disclosure 
It is important you ensure that all information, statements or answers made by 
you to us online, on the telephone, proposal forms, claim forms and other 
documents are full and accurate and must be correct. If a form is completed on 
your behalf, you should check that the answers shown to any questions are 
true and accurate before signing the document. 
 

You are reminded that it is an offence under the Road Traffic Act to make any 
false statements or withhold any relevant information to obtain an insurance 
certificate. You are advised to keep copies of any correspondence you send to 
us or direct to your insurer. Please consult us if you are in doubt on any aspect. 
 

Awareness of policy terms 
When a policy is issued, you are strongly advised to read it carefully as it is that 
document, the schedule, any certificate of insurance and the policy wording, 
which are the basis of the insurance contract you have purchased. If you are in 
any doubt over any of the policy terms or conditions, please contact us 
promptly. 
 

Claims  
If you are involved in an accident or have occasion to claim on your policy for 
any other reason, you must notify us immediately and we will promptly advise 
you and, if appropriate, issue you with a claim form and pass details to your 
insurer. You should not admit liability or agree to any course of action, other 
than emergency measures to minimise your loss, until you have agreement 
from your insurer. You must continue to make your monthly payments for your 
insurance, if applicable. We reserve the right to withhold payment in respect of 
claims, if payment of any premiums to us is in default. 
 

Automatic renewals 
For your protection, we reserve the right to automatically renew your policy up 
to five working days prior to the renewal date and take payment by the same 
payment method as this year. If we exercise this right we will write to you prior 
to the renewal date, informing you how much the premium will be and giving 
you time to opt out of the automatic renewal process. We also reserve the right 
to automatically renew any additional policies that you take out with this policy, 
such as breakdown assistance cover. You can opt out at any time during the 
policy term. To opt out, please call us on 0344 381 6505, or contact us by post 
or email. 
 

Complaints 
It is our intention to provide you with the highest level of customer service. 
However, if at any time you are dissatisfied with the service we provide, we 
have a formal complaints procedure, a copy of which is available upon request. 
 
In the first instance please contact a member of staff with any concerns, either 
by telephone, email or post. We expect that they will be able to resolve any 
issues with the minimum of inconvenience to you. 
 
If you remain dissatisfied after speaking with a member of staff, we will advise 
you how to pursue any outstanding concerns further. In the event that we have 
been unable to resolve your complaint, you may be able to refer it to the 
Financial Ombudsman Service. 
 

Financial Services Compensation Scheme (FSCS) 
We are covered by the FSCS. You may be entitled to compensation from the 
scheme if we cannot meet our obligations. This depends on the type of 
business and the circumstances of the claim. Insurance advising and arranging 
is covered for 90% of the claim, without any upper limit. For compulsory 
classes of insurance, insurance advising and arranging is covered for 100% of 
the claim, without any upper limit. Holders of policies issued by Isle Of Man 
Assurance Limited(IOMA) will not be protected by the United Kingdom 
Financial Services Compensation Scheme if IOMA should become unable to 
meet its liabilities. Further information about compensation scheme 
arrangements is available from the FSCS. 
 

If the insurer of your policy is declared in default by the FSCS, we reserve the 
right to arrange a replacement policy with another insurer on your behalf. We 
would endeavour to replace your insurance cover at no expense or 
inconvenience to you. 
 

Confidentiality 
All personal information about our customers is treated as Private and 
Confidential. 
 

We will only disclose the information we have about private individuals in the 
normal course of arranging and administering their insurance, including debt 
recovery, and will not disclose any information to any other parties without their 
written consent unless required by law or public interest, which includes the 
detection and prevention of fraud and money laundering, except for data that 
we share with Hadleigh Holdings Ltd and their subsidiaries. We may use the 
information we hold about our customers to provide them with information 
about other products and services that we feel may be appropriate to them. For 
full details of how we use your data please view our privacy policy on our 
website. Under the General Data Protection Regulation, private customers 
have a right to see the personal information about them that we hold in our 
records. If you wish to exercise this right, or have any other related queries, 
you should write to the data protection officer. 
 

Fraud detection and prevention 
Insurers pass information to the Claims and Underwriting Exchange Register 
(CUE) operated by Insurance Database Services Limited (IDSL) and the 
Motor Insurance Anti-Fraud and Theft Register (MIAFTR) compiled by the 
Association of British Insurers (ABI). The aim is to check information provided 
and to prevent fraudulent claims.  
 

Motor insurance details are also added to the Motor Insurance Database (MID) 
operated by the Motor Insurers’ Information Centre (MIIC), which has been 
formed to help identify uninsured drivers and may be searched by the police to 
help confirm who is insured to drive. In the event of an accident, this database 
may be used by insurers, MIIC and the Motor Insurance Bureau (MIB) to 
identify relevant policy information. Other insurance related databases may 
also be added in the future. 
 

To prevent and detect fraud we may at any time: 

 Share information about you with other organisations and public bodies 
including the police. 

 Undertake credit and claims record searches. 
If false or inaccurate information is provided and fraud is identified, details will 
be passed to fraud prevention agencies. We may log your IP address (and/or a 
unique identifier for your computer) and use this information to help us prevent 
and detect fraud, including passing it to fraud detection agencies. Law 
enforcement agencies may access and use this information. We, and other 
organisations, may also access and use this information to prevent fraud and 
money laundering, for example when:  

 Checking details on applications for credit and credit-related or other 
facilities. 

 Managing credit and credit-related accounts or facilities. 

 Recovering debt. 

 Checking details on proposals and claims for all types of insurance. 

 Checking details of job applicants and employees. 
If you have any questions about any information in this notice, or if you want 
more details of the databases we access and contribute to, please contact us. 
 

Identity and credit searches 
We, and the companies we place business with, may make searches about 
you at credit reference agencies that will supply us with information, including 
the Electoral Register and credit information. The agencies will record details of 
the search whether or not your application proceeds. The searches will not be 
used by lenders to assess your ability to obtain credit. We may use scoring 
methods to assess this application and to verify your identity. Credit searches 
and other information which is provided to us and/or the credit reference 
agencies, about you and those with whom you are linked financially, may be 
used by Adrian Flux Insurance Services and other companies if you, or other 
members of your household, apply for other facilities including insurance 
applications and claims. This information may also be used for debt tracing and 
the prevention of money laundering as well as the management of your 
account. Alternatively, we may ask you to provide physical forms of 
identification. 
 

Telephone call recording 
Calls may be monitored and recorded. 
 

Note 
Your acceptance of these Terms of Business does not affect your normal legal 
rights. 
 

English law 
This insurance is written in English and all communications about it will be in 
English. Unless we have agreed otherwise with you, this contract is governed 
by English law.

 





 

 

 
 

 

 
 

 
HOUSEHOLD EXCESS PROTECT SCHEDULE 

 
 
Policy number  
 
Effective date and time 17/08/2023 13:23:00 
 

 

Expiry date and time 04/08/2024 23:59:00 
 
Policy holder Mr Peter Oliver 
 
Address  
 

 

Postcode  
 
 

Value of cover 
 

Included £300 Cover, Premium Payable £25  
(Including Insurance Premium Tax at £0.88 and a Broker Fee of £16.80) 

 
 

For full details of your policy cover, reference should be made to the policy wording. 
 

The above policy is arranged by Adrian Flux Insurance on behalf of 
Trinity Lane Insurance Company Limited 
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