
MINUTES OF THE MEETING OF 
LICENSING SUB-COMMITTEE 

THURSDAY 14 NOVEMBER 2024 
COUNCIL CHAMBER, TOWN HOUSE, HADDINGTON 

& HYBRID MEETING FACILITY 

Committee Members Present: 
Councillor C McGinn 
Councillor C Cassini 
Councillor J Findlay 
Councillor C McFarlane 
Councillor T Trotter 

Other Councillors Present: 
None 

Council Officials Present: 
Mr I Forrest, Senior Solicitor 
Ms S Fitzpatrick, Team Leader – Licensing and Landlord Registration 
Ms A O’Reilly, Licensing Officer 
Ms E Barclay, Democratic Services Assistant 

Others Present: 
PC I Anderson, Police Scotland 

Clerk: 
Ms B Crichton, Committees Officer 

Apologies: 
Councillor J McMillan 

Declarations of Interest: 
None 

The clerk advised that the meeting was being held as a hybrid meeting, as provided 
for in legislation; that the meeting would be recorded and live streamed; and that it 
would be made available via the Council’s website as a webcast, in order to allow 
public access to the democratic process in East Lothian. She noted that the Council 
was the data controller under the Data Protection Act 2018; that data collected as part 
of the recording would be retained in accordance with the Council’s policy on record 
retention; and that the webcast of the meeting would be publicly available for six 
months from the date of the meeting. 

The clerk recorded the attendance of Members by roll call. 
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1. MINUTES FOR APPROVAL 
a. Licensing Sub-Committee, 10 October 2024 
  
The minutes were approved as an accurate record of the meeting. 
 
 
 
2. APPLICATION FOR GRANT OF A LICENCE TO OPERATE A SHORT-

TERM LET 
 7 Edenhall Road, Musselburgh 
 
An application had been received from Helen Cormack for a licence to operate 7 
Edenhall Road, Musselburgh, as a short-term let (STL). The application would be 
heard by the Licensing Sub-Committee on the basis that a public objection had been 
received. The Sub-Committee was required to focus on the suitability of the property 
to operate as an STL, and on the applicant to hold an STL licence. 
 
Ian Forrest, Senior Solicitor, highlighted the terms of the public objection. He also 
confirmed that no objections had been received from any of the statutory consultees. 
He advised of the impact of a court decision in Edinburgh which, in summary, said 
that in determining an STL licence application, the Sub-Committee should not look at 
matters already addressed as part of the planning process. He advised that the 
Planning Authority had confirmed that planning consent had been granted. He also 
highlighted the written response to the objection from the applicant, and the inclusion 
of character references.  
 
James and Helen Cormack spoke to their application. Mr Cormack felt that the 
submitted objection had been very personal. He advised that his wife had run the 
small flat as an Airbnb for eight years, accommodating guests from all over the world, 
and had received no complaints in this time. He had felt that the submitted objection 
had raised matters which were not relevant, other than noting a conversation which 
had occurred at 8am with guests who had been leaving the property.  
 
Mrs Cormack pointed out that the Cormack’s house was not connected to the 
objector’s house, and also pointed out that no other properties had use of her path. 
She reported that conversations with guests had been conducted at a reasonable 
volume, and there had been no shouting, parties, or guests acting in a drunken 
manner. She noted that it was not mandatory for the hosts to be present, and they 
could contact guests on the phone and over the CCTV system when they were away. 
She advised that the small flat was only 20ft from her back door. She reported that 
there was very little household waste because guests usually ate out. She advised 
that there was room in the driveway for a car, although guests usually arrived by bus. 
She said there was ample on-street parking other than at the start and end of the 
school day, which she advised guests to avoid. She apologised if guests had 
accidentally gone into her neighbour’s garden; she said she posted clear details of 
how to access the flat online, and also welcomed guests when she was home. She 
added that there was a 6ft fence between her property and the neighbour’s property.  
 
Responding to questions from Councillor Trotter, Mr Cormack advised that the 
building had been erected 30 years ago for storage, and had been extended in 2012 
for Mrs Cormack’s mother to live in. He had always known that retrospective planning 
permission would have to be sought. It was established that the Cormacks had been 
correct in describing themselves as new operators from a licensing perspective on 
the application form.  
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The Convener asked questions about the timeline for applying for planning permission 
and the STL licence. Mr Cormack advised that he had sought planning permission in 
the first instance because they had considered moving house. He explained that other 
matters had taken over, but they had not intended to avoid seeking planning 
permission for the building. He advised that the planning permission application had 
asked several questions relevant to the Airbnb, such as parking and waste; he had 
thought that this planning permission was the licence to operate the STL. He advised 
that, following the grant of planning permission, nine bookings had been made in 
quick succession after opening the Airbnb back up for bookings. The Cormacks had 
explained to Police Scotland that although they now understood they should not have 
opened the property up for bookings, there had been a number of bookings made; 
Police Scotland had allowed the Cormacks to host the remaining bookings, but had 
stipulated they could not take further bookings before securing the relevant licence.  
 
The Convener asked further questions on the basis of a comment from Mr Cormack 
that he had not wanted to pay for a licence until planning permission was in place; the 
Convener was concerned that this appeared to contradict Mr and Mrs Cormack’s 
earlier statements that they had previously thought that the planning permission was 
the licence they required to operate.  
 
Fraser McLeod spoke against the application. He highlighted that the Cormacks had 
continued to trade, despite not having complied with the cut off requiring existing 
operators to apply for a licence prior to 1 October 2023 to be allowed to continue 
taking bookings. He highlighted that future bookings had been visible online, and drew 
attention to guest reviews from when the STL should not have been in operation. He 
expressed that these rules must be adhered to and there should be no exceptions. 
He also noted that the Cormacks had only applied for retrospective planning 
permission. He reported that Police Constable (PC) Wilson had served Mr and Mrs 
Cormack with an order to cease trading illegally. He also reported that the site notice 
had not been displayed in an appropriate place, and had been later moved by PC 
Wilson. Mr McLeod also raised concerns about fire risks associated with the building, 
due to materials on the roof, and reported that there was no access route to maintain 
the fabric of the building. Mr McLeod felt that the Cormacks had misrepresented the 
parking situation; he described the street as a congested hotspot, and explained that 
the Cormacks used their driveway to park vans and a motorhome. He also objected 
to business waste being placed in domestic bins, even in small quantities. He pointed 
out that his property had been empty for up to three years while renovations were 
underway, and suggested that this was why no complaints had been made about the 
business. He felt that the applicants had not shown themselves to be trustworthy, and 
expressed that the breaking of rules should not be rewarded with a licence. He also 
requested that Members undertake a site visit to appreciate his fire safety concerns. 
 
Having looked at the area online, Councillor McGinn had concerns about the proximity 
of the flat to other properties, and felt the area looked congested. He would have 
considered a planning application for a home in this garden to constitute an 
overdevelopment. He acknowledged that statutory consultees had not objected to the 
application, but he still held concerns over whether the building was environmentally 
sound; he currently felt unable to make a decision on the application.  
 
Councillor Findlay thought that the fact that planning permission had been granted 
meant that the Planning Authority had considered the building to be safe; he was 
unhappy with the suggestion that the structure was not environmentally sound.  
 
Councillor Trotter also felt unable to make a decision, and would second a proposal 
to undertake a site visit. 
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Sheila Fitzpatrick, Team Leader – Licensing and Landlord Registration, advised that 
the Planning Authority had indicated that the building had been granted a part change 
of use to form a short-term let, however, Ms Fitzpatrick was not sure whether this had 
been granted because the building had been in use for over ten years; she could not 
say whether a Certificate of Lawfulness of Use or Development (CLUD) was subject 
to the same scrutiny as a new application for planning permission.  
 
The Convener felt that a site visit with an Environmental Health Officer should be 
organised to clarify that the structure was safe. He formally proposed that a decision 
on the application be deferred to enable a site visit to take place. This proposal was 
seconded by Councillor Trotter.  
 
Councillor Findlay enquired about timescales, and Ms Fitzpatrick said she would 
contact Environmental Health right away to arrange dates within the following weeks.  
  
The Convener then moved to a roll call vote on his proposal to continue the application 
to enable a site visit to take place, and votes were cast as follows: 
 
Support: 4 (Councillors McGinn, Cassini, McFarlane, and Trotter) 
Against: 1 (Councillor Findlay) 
Abstentions:  0 
 
Decision 
The Licensing Sub-Committee agreed to continue the application to enable a site visit 
to take place.  
 
 
3. CARAVAN SITES AND CONTROL OF DEVELOPMENT ACT 1960, SETON 

SANDS HOLIDAY VILLAGE, SITE LICENCE NO. 14B 
 
A report had been submitted by the Executive Director for Council Resources to ask 
the Licensing Sub-Committee to review existing licence conditions for Site Licence 
No. 14B, Seton Sands Holiday Village, and agree an alteration to remove permission 
to site residential caravans. It also asked Sub-Committee members to agree that the 
holders of the licence had allowed the land to be used as a relevant permanent site 
without applying for the required licence.  
 
Mr Forrest presented the report, and provided background information to the request. 
He advised that the current licence, issued in 2000, had no expiry date, so had been 
granted until such time as it was changed or ended. This licence covered 686 static 
holiday caravans, 60 touring caravans, and 20 residential caravans, reducing to 13 
residential caravans as the site had been developed. He advised that planning 
permissions had changed in the interim, and the current request was for 853 static 
caravans, but the application to vary the current licence had not progressed to 
completion. In the interim, new legislation had come in relating to residential caravans, 
which covered holiday-type caravans; the site therefore required a new and different 
licence. He highlighted correspondence within the papers and the ongoing attempts 
to compel the licence holders to provide a new licence application for the residential 
units; this had not been received. He highlighted other relevant sections of the 
correspondence with Haven, the operator, and Lichfields, Haven’s agent, and 
reiterated that the new licence must be applied for because residential units were now 
covered under new legislation. 
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Ms Fitzpatrick advised that Lichfields had been in touch immediately following receipt 
of the meeting invitation. At this time, Lichfields had indicated that an application 
would be submitted, but Ms Fitzpatrick reported that an application for the permanent 
site, or to vary the existing licence, had not been forthcoming in the intervening ten 
days.   
 
Councillor Trotter asked why the process had taken so long. Helen Ashby-Ridgway, 
of Lichfields, advised that Haven had wanted to satisfy itself that planning permission 
was in place for residential use; she noted that planning history could be complicated 
in caravan parks. She advised that Haven had received advice that planning 
permission was in place for the residential unit, of which there was only one left at 
Seton Sands; Lichfields would be able to respond to the Council quickly on this matter.  
 
Ms Fitzpatrick highlighted a response from the Planning Authority from 29 August 
2024, which indicated that there was no permission for Seton Sands Holiday Village 
to site residential caravans; permissions previously granted had been to ensure that 
the holiday caravans were not used as permanent residential accommodation. Ms 
Ashby-Ridgway responded that Lichfields were keen to continue the conversation 
with the Licensing Authority on this matter. She advised that the correspondence and 
advice had progressed quickly since receiving the invitation to this meeting. She 
indicated that Lichfields would welcome a discussion as to why the Council and 
Haven’s planning consultants held differing views on the matter of residential planning 
permission. 
 
Councillor Trotter commented that Haven would have been aggrieved had the Council 
taken as long to process an application as they had taken to get their site licence in 
order; he felt uncomfortable making decisions until paperwork was fully in place. The 
Convener agreed that this licensing issue must be progressed, and was keen to 
establish a timeframe for Haven’s response. 
 
Mr Forrest responded that the recommendation asked Members to alter the current 
licence. He pointed out that if Committee members wanted to defer making a decision 
until other paperwork was in order, they would have no control over how quickly 
Haven would respond. 
 
Ms Fitzpatrick added that discussions had been ongoing since the original application 
to vary the licence had been made. She advised that Haven and Lichfields had known 
since July 2023 that the Licensing Authority required them to apply to site residential 
caravans. She suggested that Lichfields forwarded their planning information to the 
Council as soon as possible.  
 
The Convener asked about repercussions if Haven should fail to resolve this licensing 
matter. Ms Fitzpatrick would check the legislation for this information, as enforcement 
may fall to other agencies, such as Police Scotland.  
 
Responding to a point made by Mr Forrest, Councillor Findlay commented that he 
would trust the Planning Authority to know whether planning permission was in place 
to site residential caravans; he felt that the report recommendations should be dealt 
with now.  
 
The Convener acknowledged that it was not possible for the Licensing Sub-
Committee to put a timeframe on the resolution of this matter, but wanted to 
emphasise the need for swift action and communication; he expected this to have 
been actioned by Haven within two weeks of the meeting. Mr Forrest advised that if 
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the matter was not resolved, it would fall to the enforcement side rather than to the 
Licensing Sub-Committee.  
 
Simon Combs, of Haven, suggested that applications for both holiday and residential 
licences would be made within a few weeks. He advised that it had taken a long time 
to bring the relevant information together, but he had confirmation that planning 
permission was in place for the residential caravan; he would share this information 
with the Licensing and Planning Authorities. 
 
Responding to an earlier comment about residential consent never having been 
granted, Ms Ashby-Ridgway pointed out that the whole of the Seton Sands site used 
to be residential caravans, but gradually the holiday use had taken over. She would 
seek to arrange a meeting urgently with the Planning Authority.  
 
Ms Fitzpatrick added that the information on planning permission should be forwarded 
to the Council right away. She noted that the site had over 800 static caravans, but 
the licence currently stood at around 600 caravans; this requirement for a variation, 
along with the residential licence, meant there were two licence applications 
outstanding. 
 
The Convener said he expected Haven to submit competent applications to site 853 
caravans, and to site the residential caravan, within two weeks of this meeting. He 
then moved a roll call vote on the report recommendations, which were unanimously 
supported. 
 
Decision 
The Licensing Sub-Committee: 
Reviewed the existing licence conditions 1.1 and 1.2 and agreed the following 
alteration: 
 

• The permission to site residential caravans to be removed from the licence; 
and 

 
Agreed that the holders of the licence had allowed the land to be used as a relevant 
permanent site without applying for the required licence.  
 
 
 
 
 
 
 
Signed   ........................................................ 

   
Councillor C McGinn 

  Convener of the Licensing Sub-Committee 
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REPORT TO: Licensing Sub-Committee 

MEETING DATE: 12 December 2024 

BY:  Executive Director for Council Resources 

SUBJECT: Civic Government (Scotland) Act 1982 and 
Review of Short-Term Let Policy 

1 PURPOSE 

1.1 To review the above policy and associated appendices, originally approved 
9 June 2022. 

2 RECOMMENDATIONS 

2.1 The Licensing Sub-Committee considers the amendments made to the policy 
in light of the Civic Government (Scotland) Act 1982 (Licensing of Short-term 
Lets) (Amendment) Order 2024, various challenges to the policies of other 
local authorities, and a local review. 

2.2 The updated policy is approved and implemented with immediate effect. 

2.3 Amended Appendices 3 and 4 (of this report) are approved and implemented 
with immediate effect. 

3 BACKGROUND 

3.1 The Amendment Order 2024 was introduced August 2024 and an 
explanatory note relating to the changes is provided at Appendix 1. 

3.2 Planning considerations, specifically licence refusals, have been reviewed 
and amended following East Lothian Council’s legal department’s 
considerations of challenges to the policies of other local authorities. 

3.3 In accordance with the original policy, a review will be carried out on a regular 
basis. The licensing regime was introduced October 2022. 

3.4 The updated policy is attached at Appendix 2. The suggested amendments 
include: 

2
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3.4.1 In the absence of a Scottish Government definition of ‘only or principal’ 
home, a local definition has been introduced. 

3.4.2 The nature of relevant objections and complaints has been reviewed and 
amended. 

3.4.3 Following Cabinet’s approval of reviewed licensing fees, the ‘flat rate fee’ 
has been removed. 

3.4.4 In accordance with the Amendment Order 2024, the definition of short-term 
lets has been amended (Appendix 3). 

3.4.5 Following the local review, the additional conditions have been amended 
(Appendix 4). 

 

4 POLICY IMPLICATIONS 

4.1 Licensing of short-term lets will soon become a statutory obligation for East 
Lothian Council. This report is based upon legislation and Scottish 
Government guidance for licensing short-term lets. 

 
 

5 INTEGRATED IMPACT ASSESSMENT 

5.1 The subject of this report does not affect the wellbeing of the community or 
have a significant impact on equality, the environment or economy.   

 
 
 
6 RESOURCE IMPLICATION 

6.1 There are no additional resource implications.  

 

 
7 BACKGROUND PAPERS  

7.1 None 

 
 
APPENDICES  

Appendix 1  Amendment Order 2024 Explanatory Note                        

Appendix 2 Amended East Lothian Council policy 

Appendix 3 Amended Definition of Short-Term Lets 

Appendix 4 Amended Additional Conditions 
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EXPLANATORY NOTE 
(This note is not part of the Order) 

The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022 (“the 2022 Order”) 

introduced a licensing regime for the short-term let of residential accommodation. This Order amends the 

2022 Order which in turn modifies the Civic Government (Scotland) Act 1982. This ensures that the short-

term let licensing regime is contained wholly within the 2022 Order. 

Article 2(2)(a) amends the definition of commercial consideration to remove the provision of a service as a 

form of commercial consideration. 

Article 2(2)(b) amends the definition of “excluded tenancy” at sub-paragraph (1) to provide that a person’s 

foster child is treated as the person’s child. A foster child is therefore classed as an immediate family member 

of the host for the purposes of the definition of “short-term let” in article 3 of the 2022 Order and not a guest 

in a short-term let. 

Article 2(3) amends article 4 of the 2022 Order to give a licensing authority a discretion, where a short-term 

let licence application is made in respect of multiple accommodation situated on a single premises, to grant 

the licence in respect of some or all of that accommodation. 

Article 2(4) amends paragraph 1 of schedule 1 of the 2022 Order to ensure that guest rooms provided in 

residential accommodation where personal care is provided, guest rooms in hospitals, guest rooms in nursing 

homes and guest rooms in sheltered housing are all classed as excluded accommodation for the purposes 

of the short-term let licensing regime. 

Article 2(5) provides definitions of sheltered housing and vulnerable adult for the purposes of the 

amendments made in article 2(4). 

Article 2(6) amends paragraph 6 of schedule 2 of the 2022 Order (which in turn modifies schedule 1 of the 

1982 Act) to clarify that a temporary exemption from the need to obtain a short-term let licence may be 

granted for no more than three separate periods which amount in total to no more than 6 weeks in one 

calendar year. 

Article 2(7) inserts new provision after paragraph 9 of schedule 2 of the 2022 Order (and in turn inserts 

paragraphs 7A and 7B into schedule 1 of the 1982 Act). New paragraph 7A introduces a procedure whereby 

an application can be made to a licensing authority for a provisional short-term let licence in relation to 

premises which have yet to be, or are in the course of being, constructed. The provisional short-term let 

licence application is processed in the same manner as a short-term let licence application but where a 

provisional licence is granted, it is of no effect until it has been confirmed by the licensing authority. A 

provisional short-term let licence is revoked if it is not confirmed within 3 years of being granted, unless that 

period is extended by the licensing authority. 

Article 2(8) inserts new provision after paragraph 10 of schedule 2 of the 2022 Order (and in turn inserts 

paragraph 9A into schedule 1 of the 1982 Act). New paragraph 9A introduces a procedure whereby a short-

Appendix 1
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term let licence holder can apply to the licensing authority to transfer the licence into the name of a third party 

(the transferee). 

Article 2(9) amends paragraph 12 of schedule 3 of the 2022 Order. Schedule 3 of the 2022 Order specifies 

mandatory conditions for short-term let licences and paragraph 12 of schedule 13 specifies information which 

must be displayed in the premises. Article 2(9) provides that information about action to be taken when the 

carbon monoxide alarm sounds and information about the operation and movement of mobile gas cabinet 

heaters must be displayed in the premises. 

Article 3 amends section 12(1) of the Housing (Scotland) Act 2006 to make it clearer that the repairing 

standard in Part 1 of that Act applies to short-term lets. The repairing standard applies to any tenancy of a 

house let for human habitation and a short-term let is defined as a tenancy under section 12(3) (as inserted 

by the 2022 Order). 

Article 4 makes transitional provision in relation to article 2(3) and (6). Article 4(1) provides that the licensing 

authority’s power to grant one licence for multiple accommodation on a single premises applies only to an 

application made on or after the day on which this Order comes into force. Article 4(2) provides that the new 

rule on temporary exemption applies only to an application for a temporary exemption made on or after the 

day on which this Order comes into force. Article 4(3) provides that periods of temporary exemption prior to 

the day on which this Order comes into force are not to be taken into account for the purposes of determining 

whether the temporary exemption applied for would breach the rules that there must be no more than three 

separate periods of exemption within one calendar year and there must be no more than 6 weeks of 

temporary exemption within one calendar year. 
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Licensing Policy Statement 

Short-term Lets 
2022

Approved 9 June 2022 
Amended 12 October 2023 
Amended 12 December 2024 
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Section 1: Introduction 
 
1.1 Links to local Plans and Strategies: 

The Short-Term Lets Policy becomes effective from 1 October 2022 and links to:  

 East Lothian Plan 2017-2027, Outcome 1.2 – Local businesses are thriving and the 
business base is expanding 

 Economic Development Strategy, 2017-2022, Tourism  
 Local Housing Strategy 2024-2029 
 Local Development Plan 
 
1.2 Policy focus  

The Council’s Short-Term Lets Policy focuses on ensuring that an efficient, effective and 
proportionate licensing scheme is in place, which is customised to the needs and 
circumstances of the Council’s local area and supports applicants who wish to obtain a 
short-term let licence. The policy outlines how the Council will administer applications, collect 
fees and monitor short term lets.  

1.3 Procedure 

Detailed Procedures will guide officers through the processes involved.  

 

Section 2:  Policy Purpose, Aims and Objectives 
 
2.1 Purpose of the Policy 
 
The Short-Term Lets Policy describes how the Council will manage the licensing of Short-
term Lets, including setting out applicable fees, types of licence, refunds policy and 
complaints and enforcement procedures.  
 
Copies of the Policy, Licence Conditions and the Council’s Procedures including the Short-
Term Lets Application form and Checklist are available to applicants on the Council’s 
website, Short-term lets | Short-term Lets licensing | East Lothian Council, or, can be 
requested by emailing stl@eastlothian.gov.uk or by calling 01620 827664. 
 
2.2. Aims of the Policy  
 
The overall aim of the Policy is to ensure that the licensing scheme is: 
 
 in line with the Scottish Government's overall policy aims for the licensing of Short-term 

Lets;  
 efficient, effective and proportionate; and 
 customised to the licensing authority’s local policies and the needs and circumstances of 

the licensing authority’s local area 
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2.3. Objectives of the Policy 
 
The Policy will implement its aims through the following objectives:  
 
 ensuring that the licensing scheme is effective, efficient and proportionate 
 offering appropriate guidance and support to applicants using the licensing scheme 
 ensuring the Council has a good knowledge and understanding of the local area with 

regards to short-term lets 
 ensuring the safety of short-term lets through accommodation being offered, minimising 

the risk to guests and their families 
 ensuring that those living in properties adjacent to short-term lets benefit from improved 

safety, especially risk of fire 
 ensuring that noise, nuisance or anti-social behavior is tackled effectively 
 minimising the risk of crime in the local authority area 
 effectively monitoring the Policy and related procedures  
 ensuring consistency with other policies and strategies 
 
 

Section 3:  Legal Framework 
 
3.1 The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 
2022  
 
The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022 (the 
“2022 Order”) was approved by the Scottish Parliament on 19 January 2022 and came into 
force on 1 March 2022.  
 
The effect of the Order is that from 1 October 2022, the use of accommodation for a Short-
term Let is an activity for which a licence is required under the Civic Government (Scotland) 
Act 1982 (the “1982 Act”).  
 
3.2 Short-term Lets definition 
 
A Short-term Let means the use of residential accommodation provided by a host in the 
course of business to a guest, where: 
 
 the guest does not use the accommodation as their only or principal home, 
 the short-term let is entered into for commercial consideration 
 the guest is not an immediate family member of the host, an owner or part-owner of the 

accommodation, or sharing the accommodation as part of an arrangement made, or 
approved by a school, college, or university 

 the accommodation is not provided for the principal purpose of facilitating the provision 
of work or services by the guest to the host, or to another member of the host’s 
household 

 the accommodation is not excluded accommodation and 
 the short-term let does not constitute an excluded tenancy  
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3.3 Short-term Lets Policy 
 
The 2022 Order requires East Lothian Council to have a Short-term Let licensing scheme in 
place by 1 October 2022.  
 
In preparing this policy, East Lothian Council has had due regard to the Supplementary 
Guidance for Licensing Authorities, Letting Agencies and Platforms issued by the Scottish 
Government. This is available at Short term lets - licensing scheme part 2: supplementary 
guidance - gov.scot (www.gov.scot)  
This policy should be read in conjunction with the 2022 Order (and Amendment Order 2024) 
and all relevant legislation, including but not limited to the 1982 Act, the Town and Country 
Planning (Short-term Let Control Areas) (Scotland) Regulations 2021, the Equality Act 2010, 
the Data Protection Act 2018 and the Antisocial Behaviour etc. (Scotland) Act 2004.  
 
3.4 Consultation on Short-term Lets policy 
 
In April 2019, the Scottish Government launched a public consultation and commissioned 
independent research into the impact of short-term lets on people and communities.  The 
consultation paper outlined possibilities for a regulatory approach, which included the licensing 
of short-term lets.  The paper noted the range of approaches adopted in cities and countries 
around the world and asked for opinions on the types of short-term lets which should be 
regulated and the controls which should be applied.  In parallel with the consultation, the 
Planning (Scotland) Act 2019 completed its passage through the Scottish Parliament and 
includes provision for the establishment of short-term let control areas. 

In May 2019, the Scottish Government commissioned research to address gaps in the 
available evidence on the impact of short-term lets on housing and communities.  The 
research combined both secondary data analysis of information published by Airbnb and 
surveys of residents and hosts, and in-depth interviews involving residents, hosts, community 
actors and local businesses. 

In addition, East Lothian Council has consulted with relevant internal departments on the draft 
policy and conditions documents. 

 

Section 4:  Temporary Exemptions & Temporary Licences 
 
4.1 Temporary Exemptions 
 
Under the 2022 Order and related Guidance, Councils may grant temporary exemptions to 
the requirement to have a short-term let licence.  
 
East Lothian Council does not intend to have a policy on temporary exemptions and would 
not be supportive of such applications. 
 
4.2 Temporary Licences 
 
Under the 2022 Order and related Guidance, Councils may decide to grant temporary 
licences.  
 
It is not East Lothian Council’s intention to consider any applications for a temporary licence. 
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Section 5: Licence Duration, Renewal and Transfer 
 
5.1 Type of Licence 
 
There are five types of licence for short term let accommodation: 

 secondary letting; 
 home letting; 
 home sharing; or 
 home letting and home sharing 
 provisional 
 
Home sharing and home letting concern the use of the Host or Operator's only or principal 
home, whereas secondary letting makes use of a separate premise. 

An ‘only or principal’ home is recognised as being where the host or operator lives and 
spends most of their time.  An ‘only or principal’ home may be where the host or operator 
spends less time, however, most of their possessions are there, or their immediate family 
lives there. 

Provisional licenses are for new build short-term lets and can be applied for at the 
construction stage.  This licence will need to be confirmed once the accommodation is 
complete and the host complies with the mandatory and additional conditions. 

5.2 Duration  

The Council may grant a licence for a period of up to three years, after which it requires to 
be renewed. Each licence will have a reference number and will confirm the expiry date. The 
duration applies from the date on which the licence comes into force.  

5.3 Renewal 

Where an application is made to renew a licence, the licence will continue to have effect until 
such a time as a decision is made on the renewal. The Council intend to grant a renewal of a 
licence for a period of up to three years unless there are circumstances which justify a 
different time period. 

5.4 Transfer 

A licence may be transferred to someone else on application by the licence holder.  This will 
support hosts/operators if they intend to sell, by allowing the premises to be marketed as a 
short-term let (with future bookings) or if a licence holder has died and an executor has been 
appointed. 
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Section 6: Application Process 
 
6.1 Application Form and Checklist  
 
The applicant must complete and return a copy of the Short-term Let application form along 
with the appropriate fee and checklist, providing copies of all relevant evidence as well as 
documents to stl@eastlothian.gov.uk.  Alternatively, applications can be submitted by post 
to: 
 
Licensing 
John Muir House 
HADDINGTON 
EH41 3HA 
 
Application forms can be found Short-term lets | Short-term Lets licensing | East Lothian 
Council 
 
6.2 Notifying residents and neighbours 

Applicants are responsible for notifying residents and neighbours of their application for a 
new Short-term Lets Licence, or renewal of an existing Short-Term Lets licence. Applicants 
are required to display a Site Notice clearly at, or near the premises, so that it can be 
conveniently read by the public, for a period of 21 days, beginning with the date on which the 
application was submitted to the Council. 
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A Notice must state: 

 that an application has been made for a licence 
 the main facts of the application: 

Where the applicant is a natural person: 
o type of licence applied for; 
o name and address; 
o and where applicable, the name and address of anyone carrying on the day-to-

day management of the activity 
Where the applicant is other than a natural person: 

o Name and address of the registered or principal office 
o Names and addresses of directors, partners or other persons responsible for its 

management; 
o and where applicable, the name and address of anyone carrying on the day-to-

day management of the activity 
 the address of the premises from where the activity is to be carried on 
 that objections and representations in relation to the application can be made to the 

Council, and 
 how to make objections or representations. 

Applicants are required by the 1982 Act to provide a Certificate of Compliance to the Council 
as soon as possible after the 21 days has expired, confirming that they have displayed the 
Site Notice. 

A template Site Notice and Certificate of Compliance can be found Short-term lets | Short-
term Lets licensing | East Lothian Council 
 
6.3 Application Checks  
 
The Council must refuse an application for a Short-term Let licence if not satisfied that the 
applicant is a fit and proper person. The Council will carry out necessary checks to establish 
whether the applicant is a fit and proper person. This may include a visit to the premises, 
where required. The statutory consultees for this licensing scheme are Police Scotland and 
the Scottish Fire and Rescue Service. 
 
The Council and Scottish Fire and Rescue Service may undertake an assessment of the 
maximum number of guests that can be accommodated safely. 

The Council may also ask for plans to show the location of any steps, stairs, or lifts in the 
premises, as well as the extent and boundary of the building where relevant. 
 
6.4 Timescale  
 
The Council aim to make a decision within 21 days from the end of the consultation period 
(28 days). 
 
6.5 Public Register  
 
When a Licence has been granted, this will be recorded in the public register, which is 
available upon request. 
 
The public register will include: 
 licence number  
 licence type 
 number of bedrooms in the premises and type of property 
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 licensed premise address 
 contact details for the applicant and/or agent of the premises 
 the Energy Performance rating  
 
The Council will maintain the public register of licensed short-term lets and update as often 
as possible, with reviews being carried out on a quarterly basis. 

6.6 Objections 
 
Anyone can make an objection or representation to the Council, about an application for a 
Short-term Let licence. The objection or representation should be made during the 21 day 
consideration period following the application being submitted. Late objections may be 
considered in some circumstances where reasons are provided.  
 
An objection or representation should be submitted in writing to stl@eastlothian.gov.uk.  
Alternatively objections can be sent to: 
 
Licensing 
John Muir House 
HADDINGTON 
EH41 3HA 
 
The objection and representation should set out the objector’s name and address, specify 
the nature of the objection or representation and state the address or reference number of 
the Short-term Let licence application.  
 
An objection may be related to, but is not limited to, the following areas: 
 
 whether the applicant is a fit and proper person; 
 the location, character, condition or type of accommodation; 
 ; 
 the possibility of undue public nuisance, public order or public safety; 
 whether there is a risk of affecting the privacy and security of neighbours; or 
 whether there is other good reason for refusing the application. 
 
The objection or representation cannot be treated confidentially. The Council will 
acknowledge the objection or representation and a copy will be sent to the applicant or their 
representative. 
 
Once the application has been allocated to a meeting of the Licensing Sub-committee, the 
Council will send the objector a letter inviting them to attend the meeting to speak to the 
objection or representation. At the hearing, the objector will be provided with an opportunity 
to speak to their objection or representation and the applicant will be provided with an 
opportunity to respond. 
 
Frivolous or vexatious objections or representations will not be considered.  
 
6.7 Fees 
 
Details of fees can be found Licensing fees booklet 2024 | East Lothian Council 
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6.8 Refusal of a Licence 

The Council will refuse an application for a Short-term Let licence where it is not satisfied 
that the applicant is a fit and proper person. The Council may refuse an application for a 
Short-term Let licence if the property is shown to be unsafe, or, there are significant risks to 
safety and security.  
 
6.9 Refunds  

The Council will not refund any fees charged for processing the application or renewal if the 
application is refused or withdrawn.  

Where a licence is refused because the host or operator needs to obtain planning 
permission, the Council will not charge an additional fee in respect of a resubmitted 
application made within 28 days of planning permission being granted provided that the 
application for planning permission is submitted without undue delay.  Refer to Section 9: 
Planning Considerations. 

6.10 Appeals Process 

Applicants can appeal against a refusal of their Short-Term Let licence application. The 
appeal should be made within 28 days of being notified of the refusal and should be made to 
the Sheriff. 
 

Section 7: Licence Conditions:   
 
7.1 Mandatory Conditions 
 
The 2022 Order requires all short-term let licenses across Scotland to apply the mandatory 
licence conditions. A list of the mandatory licence conditions is contained in Appendix 2.  
 
7.2 Maximum Occupancy Condition 
 
It is a mandatory condition that hosts and operators ensure that they do not exceed the 
maximum number of guests for their premises. This includes making the maximum 
occupancy clear on adverts, listings, as well as in booking terms and conditions. 
 
Applicants will state in their application how many guests they would like to accommodate. 
The Council will consider the following criteria when determining maximum occupancy: 
 the number requested on the application form 
 the maximum number that can be accommodated safely (broken down to the number of 

adults and the number of children (under 2 years of age)) 
 the maximum number that can be accommodated within tolerable noise and nuisance 

standards for neighbours 
 
A legible, accurate and measurable plan of the premises (preferably to a scale of 1:100) is 
required, indicating the following: 
Room sizes, sanitary ware, cooking facilities, power outlets, lighting points and switches, 
accommodation intended for guests with mobility impairment and number of guests 
occupying each room.  
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7.3 Additional Licence Conditions 
 
In addition to the mandatory licensing conditions, the Council will impose additional licence 
conditions to a short-term let licence.  The Council will review its list of additional licence 
conditions on a regular basis. A list of the additional licence conditions can be found in 
Appendix 3.  
 
Where the Council opts to impose a supplementary licence condition, it will set out the issue 
that is being addressed by the supplementary condition, the reasoning for the supplementary 
condition, the action required of the licence holder and the deadline for this action to be 
completed by.  
 
The Council will review it’s list of additional licence conditions on a regular basis. This list is 
not exhaustive.  
 
 

Section 8: Licence numbers 
 
8.1 Licence Numbers 

Licence numbers will be issued in a consistent format to assist letting agencies and 
platforms in being able to use the licence number provided by the host or operator in their 
listings.  

The format of the licence number, alongside information contained in the public register, will 
allow anybody to identify: 
 the Council that issued the licence (and therefore the area to which the licence relates); 
 the type of short-term let to which the licence relates (public register); and 
 the type of licence issued 

8.2 Licence number specification 

The licence number will comprise of 8 characters, three of which are alphabetical (capital 
letters) and 5 of which are numerical digits (D): 

For example: A1A2DDDDDA3 

The leading two characters (A1A2) will identify the Council; East Lothian Council will use EL.  
The 5 digits will be issued by each Council. 

The final character (A3) will denote the type of "licence" to be issued: 
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 T Temporary licence 
 F First (full) licence 
 R Renewed licence 
 N application from new host (prior to determination) 
For example: EL00001T 

This number relates to a temporary licence (T). The type of short-term let (e.g. home 
sharing) will be displayed on the public register. 
 
 

Section 9:  Planning considerations 
 
9.1 Short-Term Let control area  
 
The Council may refuse to consider an application for a short-term let if the host or operator 
of a dwelling house within a short-term let control area needs planning permission but does 
not have it.  
 
The high-level policy purpose behind control areas is as follows: 
“to help manage high concentrations of secondary letting (where it affects the availability of 
residential housing or the character of a neighbourhood); to restrict or prevent short-term lets 
in places or types of building where it is not appropriate; and to help local authorities ensure 
that homes are used to best effect in their areas”. 
 
It is a mandatory condition that a host or operator has planning permission, or, has made an 
application for planning permission, where all of the following conditions apply: 
 they are using it for secondary letting;  
 it is a dwelling house; and 
 a control area has been established 

 
In these circumstances, the host or operator must have made an application for planning 
permission or already have planning permission before they apply for a licence. In most 
cases, planning applications are determined within two months of being registered.  Planning 
enquiries should be directed to environment@eastlothian.gov.uk 
 
East Lothian Council currently has no control areas designated and this will regularly 
reviewed. 
 
 
9.2 Links with control areas 
 
Where a control area is designated, the Council will publish details of this on their website. 
This will assist hosts in determining whether, or not, to apply for a licence, in the knowledge 
that planning permission or a CLUD will be required. 
 
The Council will give licenced hosts and operators a reasonable opportunity to comply with 
this mandatory condition by submitting a planning application. The host or operator should 
do this as soon as possible after the control area is designated. 
 
The Council will ensure that licenced hosts or operators who may be affected by the 
designation of a control area are alerted as part of the planning authority's consultation 
process. 
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9.3 Where planning permission is refused 
 
Where the Council refuse planning permission for short-term lets, the applicant may leave 
themselves open to Planning Enforcement Action if they continue to operate the business. 
   
It will not always be necessary for an application to be refused, or licence to be revoked. For 
example, a host or operator may have a licence to let out one bedroom in their own home 
but have submitted an application to vary the licence, and an accompanying planning 
application, in order to let out three bedrooms. In this case, the applications might be 
declined but the existing licenced activity can continue. 
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Section 10: Compliance and Enforcement Action  
 
10.1 Complaints  
 
Anyone may make a complaint to the Council about the way a host or operator is operating 
their short-term let.  
 
Complaints regarding a short-term let should be sent to stl@eastlothian.gov.uk for 
investigation. Alternatively complaints can be sent by post to: 
 
Licensing  
East Lothian Council 
John Muir House 
HADDINGTON 
EH41 3HA 
 
The Council will seek to try to resolve a complaint through engagement with the host or 
operator in the first instance. 
 
Complaints will be acknowledged within ten working days and complainants will be 
appropriately kept up to date with the progress of their complaint. The Council will aim to 
respond to complaints within 21 working days. The Council will keep a record of all 
complaints made under this Policy.  
 
Some complaints may require enforcement action from the Council, see section 10.4 of this 
Policy. A complaint against a short-term let licensed property may result in the Council 
undertaking an inspection visit to assess compliance. The Council reserves the right to 
charge the host or operator for any costs relating to an inspection visit.  
 
The Council may need to direct some complaints to planning authorities, letting agencies, 
platforms, VisitScotland, Police Scotland or other bodies for further investigation. 
 
Complaints regarding the Council’s operation of its Short-Term Lets Licensing Policy or 
Procedures will be investigated in accordance with the Council’s formal Complaints 
Procedure. 

10.2 Grounds for Complaints 
 
A complaint may be related to the following areas: 
 

• whether the host or operator is a fit and proper person; 
• the condition of accommodation; 
• ; 
• undue public nuisance, public order or public safety; 
• privacy and security of neighbours; or 
• any other good reason. 

 
Frivolous or vexatious complaints will not be considered. 
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10.3 Identifying unlicensed short-term lets 
 
Complaints about suspected unlicensed operators should be directed to Police Scotland as 
well as the Council. 

The Council, letting agencies and platforms all have a role to play in identifying and 
eliminating unlicensed short-term lets. The Council will use a number of methods to check 
and monitor whether there are hosts or operators in the East Lothian area, that are trading 
without a valid short-term lets licence. 

10.4 Enforcement Action  
 
The options for enforcement action for the Council provided through the 2022 Order and 
1982 Act are: 

 additional licence conditions on application (or through variation)  
 enforcement notices  
 variation, suspension or revocation of the licence  
 pursuance of prosecution in respect of offences under the 1982 Act  

10.5 Enforcement Notices 
 

The Council has the power to serve Enforcement Notices. Where complaints, visits to 
premises, or other information confirm that any licence condition has been breached, the 
Council will require the licence holder to take action to resolve the situation within a 
reasonable period. 

 
If informal measures do not result in resolution, the Council will serve an Enforcement Notice 
("non-compliance" or "improvement" notice). The notices will set out the matters constituting 
a breach or a likely breach, the action required to rectify or prevent the breach and the date 
by which the action must be taken. 

 
Enforcement Notices will also be served if a future breach of a licence condition is 
anticipated, for example, a host or operator is advertising property with a maximum capacity 
of ten guests, in breach of a licence condition specifying no more than eight. This would be 
evidenced in a listing or advertisement. 

10.6 Variation, suspension and revocation 
 
The Council may vary, suspend or revoke a licence in certain circumstances. The Council 
may do this without serving an Enforcement Notice if the seriousness of the breach justifies 
urgent action. 
 
10.7 Variation 
 
The Council may vary the terms of a licence on any grounds it thinks fit. The Council can do 
this at any time, including following an application made to it by the licence holder or of its 
own initiative. 
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10.8 Suspension or revocation 
 
The Council may order the suspension or revocation of a licence, if in its opinion: 
 the licence holder is no longer a fit and proper person to hold the licence; 
 the licence holder is managing the property on behalf of someone who would have been 

refused the grant or renewal of the licence; 
 the short-term let is causing or is likely to cause undue public nuisance, or, a threat to 

public order or public safety; or 
 a condition of the licence has been contravened. 
 
Where the Council revokes a licence, no further application can be made by that host or 
operator, in respect of that premises, within one year of the date of revocation. 
 
10.9 Appeals 
 
Applicants can appeal against a refusal of their Short-Term Let licence application.  
 
Hosts and operators can appeal against the decision to vary, suspend or revoke a licence. 
The appeal should be made within 28 days of being notified of the refusal and should be 
made to the Sheriff. 
 
Hosts and operators can take bookings and provide accommodation whilst they appeal a 
revocation or suspension and they have 28 days in which to lodge an appeal. 
 
 
 

Section 11: Policy Monitoring and Review  
 
11.1 Monitoring timescale  
 
The Team Leader – Licensing and Landlord Registration, will monitor the number of 
applications to the Short-Term Lets licensing scheme on a quarterly and annual basis.  
 
11.2 Review timescale   
 
The Short-Term Lets Policy will be reviewed after the first 12 months of the licensing 
scheme’s implementation. The Council will review the Policy every 3 years thereafter.   
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Section 12: Appendices 
 

12.1 Policy Appendices  

Appendix 1 – What is a short-term let? 

Appendix 2 – Mandatory Licence Conditions 

Appendix 3 – Additional Licence Conditions   

Apendix 4 – Sample Short-term Lets licence 

Appendix 5 – Public Notice of application for Short-term lets licence 

Appendix 6 – Certificate of compliance  

Appendix 7 – Application for short-term let licence  

Appendix 8 – Application checklist 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This document can be provided in large print, Braille or in an electronic format 

and can be translated into other community languages.  Please contact the 

Council’s Communications Team at East Lothian Council, John Muir House, 

HADDINGTON, EH41 3HA, 01620 827827. 
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Definition of Short-term Let 

Short-term let means the use of residential accommodation provided by a host in the course 
of business to a guest, where all of the following criteria are met: 

1) The guest does not use the accommodation as their only or principal home;
2) The short-term let is entered into for commercial consideration;
3) The guest is not:

i. An immediate family member of the host
ii. Sharing the accommodation with the host for the principal purpose of

advancing the guest’s education as part of an arrangement made or approved
by a school, college or further or higher educational institution, or

iii. An owner or part-owner of the accommodation
4) The accommodation is not provided for the principal purpose of facilitating the

provision of work or services by the guest to the host or to another member of the
host’s household;

5) The accommodation is not excluded accommodation;
6) The short-term let does not constitute an excluded tenancy; and
7) The accommodation is not provided for foster arrangements.

Excluded accommodation 

Excluded accommodation means accommodation which is, or is part of: 
a) An aparthotel;
b) Premises in respect of which a Premises Licence within the meaning of section 17 of

the Licensing (Scotland) Act 2005(6) has effect and where the provision of
accommodation is an activity listed in the operating plan as defined in section 20(4)
of that Act;

c) A hotel which has planning permission granted for use as a hotel;
d) A hostel;
e) Residential accommodation where personal care is provided to residents;
f) Guest rooms in specific types of residential accommodation where personal care is

provided;
g) A hospital or nursing home;
h) A residential school, college or training centre;
i) Secure residential accommodation (including a prison, young offenders institution,

detention centre, secure training centre, custody centre, short-term holding centre,
secure hospital, secure local authority accommodation, or accommodation used as
military barracks);

j) A refuge;
k) Student accommodation;
l) Accommodation which otherwise requires a licence for use for hire for overnights

stays;
m) Accommodation which is provided by the guest;
n) Accommodation which is capable, without modifications, of transporting guests to

another location;
o) A bothy; or
p) Accommodation owned by an employer and provided to an employee in terms of a

contract of employment or for the better performance of the employee’s duties.

Appendix 3
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Excluded tenancies 
 
An excluded tenancy means a tenancy which falls within any of the following definitions: 

a) A protected tenancy (within the meaning of Section 1 of the Rent (Scotland) Act 
1984); 

b) An assured tenancy (within the meaning of Section 12 of the Housing (Scotland) Act 
1988); 

c) A short assured tenancy (within the meaning of Section 32 of the Housing (Scotland) 
Act 1988) 

d) A tenancy of a croft (within the meaning of Section 3 of the Crofters (Scotland) Act 
1993); 

e) A tenancy of a holding situated outwith the crofting counties (within the meaning of 
Section 61 of the 1993 Act) to which any provisions of the Small Landholders 
(Scotland Act 1886 to 1931 applies; 

f) A Scottish secure tenancy (within the meaning of Section 11 of the Housing 
(Scotland) Act 2001); 

g) A short Scottish secure tenancy (within the meaning of Section 34 of the Housing 
(Scotland) Act 2001); 

h) A 1991 Act tenancy (within the meaning of Section 1 of the Agricultural Holdings 
(Scotland) Act 2003); 

i) A limited duration tenancy (within the meaning of Section 93 of the Agricultural 
Holdings (Scotland) Act 2003); 

j) A modern limited duration tenancy (within the meaning of Section 5A of the 
Agricultural Holdings (Scotland) Act 2003); 

k) A short limited duration tenancy (within the meaning of Section 4 of the Agricultural 
Holdings (Scotland) Act 2003); 

l) A tenancy under a lease under which agricultural land is let for the purpose of its 
being used only for grazing or mowing during some specified period of the year 
(within the meaning of Section 3 of the Agricultural Holdings (Scotland) Act 2003); 

m) A private residential tenancy (within the meaning of Section 1 of the Housing 
(Scotland) Act 2016); 

n) A student residential tenancy 
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Short-term Lets 
Additional licence conditions 

1. If there is a material change of circumstance affecting the Licensee or the operation
of the Short-term Let, the Licensee must inform the licensing authority as soon as
possible. No alteration must be made to the property without the prior written
consent of the    authority.

2. The licence holder must take steps to ensure that the property, fittings and
furniture, including fire precautions, plumbing, gas and electrical installations, are
maintained throughout the period of the licence to the standard required. The
licence holder should hold all necessary certificates.

3. To  ensure an adequate electricity supply is maintained to the installed Fire
Detection system, where credit card meters are in use, the Licensee will be
responsible for ensuring that the meters remain in credit when the premises are
unoccupied for any period exceeding 48 consecutive hours.

4. The Licensee shall allow access to the premises at any reasonable time to the
following officials for licensing purposes:

• Any officer of East Lothian Council
• Any officer of the Scottish Fire & Rescue Service
• Any officer of Police Scotland

5. The Licensee will be responsible for the day to day running of the premises, and for
ensuring that guests comply with the terms of their Lease and in particular to deal
effectively with any anti-social behaviour by guests to anyone else in the locality of
the Short-term Let.

6. The licence holder shall not permit the use or storage, on the premises, of LPG
room-heaters or, unless in an external store designed and approved for such
storage, the storage of any liquefied petroleum gas (LPG) or any highly inflammable
liquid, gas, or substance. This condition shall not apply to small amounts of liquids or
gas sold in small non- refillable retail packs (e.g., lighter fuel or cosmetic appliance
cartridges) kept by guests for their own use. Nor shall it apply to the external storage
of LPG in cylinders or tanks which are provided by the licence holder for the provision
of gas for cooking or for water or space heating or other domestic use, provided the
storage complies fully with LPGA Codes of Practice and Building Regulation
Technical Standards and that any installation connected to such cylinders or tanks
complies with The Gas Safety (Installation and Use) Regulations 1998 or any
amendment thereto.

7. The licence holder shall comply with the current regulations regarding maximum re-
sale prices of gas and electricity supplied, as appropriate.

8. The licence holder should ensure that let rooms are fitted with a lever latch and
secured with a suitable lock and thumb turn mechanism or other appropriate
locking mechanism.

9. The building should be maintained in a reasonable state of repair, having regard
to  its age, type and location. Garden and environmental areas should also be
adequately maintained.

10. Where a Short-term Let is in a shared building the licence holder must co-operate

Appendix 4

32



and participate in the general repair and maintenance of the building and the 
cleaning of common parts. Where the guests fail to participate in the cleaning of 
common areas or environmental areas, the licence holder will be expected to carry 
out the work. 

 
11. Adequate and suitable facilities must be provided for the storage and disposal 

of refuse. Where bins are provided to terraced and tenemental property they 
must be clearly identified by flat or property address. The licensee must 
ensure that the guests utilise the bins provided and ensure that refuse or 
bins are placed out on collection day and that bins are returned to the bin 
storage area following collection (where applicable). 

 
12. Licence Holders registered for Business Rates must have in place a Waste 

Management Contract providing for the storage and disposal of refuse. 
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27/08/2024 
 
Your Ref: 7 EDENHALL ROAD 
Our Ref: 847764 
 
The Clerk of the Licensing 
Committee 
East Lothian Council 
John Muir House 
Haddington 
East Lothian 
EH41 3HA 

 
 

Gregg Banks 
Chief Superintendent 

Divisional Commander 
The Lothians and Scottish Borders Division 

Dalkeith Police Station 
Newbattle Road 

EH22 3AX 
 

 
Dear Sir/Madam,  
 
APPLICATION FOR GRANT OF A SHORT TERM LET LICENCE 
APPLICANT: HELEN CORMACK,  
7 EDENHALL ROAD, PINKIE, MUSSELBURGH, EAST LOTHIAN, EH21 7NR. 
 
I refer to the above application for the grant of a short term let licence and make 
the following representation. 
 
At the end of June 2024 PC Wilson received a telephone call from Mr Fraser 
McLeod of , Musselburgh, wishing to express his concerns 
regarding a short term let operating at 7 Edenhall Road, Musselburgh without a 
license. 
 
On the 31st of July 2024 Mr McLeod sent PC Wilson an email (as attached) 
detailing his full complaint. 
 
After discussions with the East Lothian Council licensing department PC Wilson 
was informed that letters were sent to Mr and Mrs Cormack on 08/05/24 and 
11/06/24 advising them of the requirement to obtain an STL license. They also 
confirmed an STL application was received by ELC from Mrs Cormack on 
27/06/24. 
 
On the 7th of August 2024 PC Wilson attended at 7 Edenhall Road and spoke with 
Mr and Mrs Cormack who confirmed they had been accepting guests to their short 
term let without a licence being in place. They provided the delay in applying for a 
license was due to some initial confusion on their part regarding the difference 
between the planning permission required and the separate requirement to 
licence the activity itself. Mr and Mrs Cormack were able to demonstrate that they 
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had already stopped taking future bookings having ‘blocked out’ all future dates on 
their booking app but confirmed they did have bookings already accepted for the 
coming month. 
 
On the 8th of August 2024, with the council licensing department in agreement, PC 
Wilson informed Mr and Mrs Cormack they had 28 days in which they could 
receive guests with existing bookings, with the clear understanding that any 
bookings past the 28 days be cancelled. It was also made clear no future 
bookings should be taken till such time a as license to operate was obtained. Mr 
and Mrs Cormack were fully cooperative with PC Wilson throughout their 
interaction and agreed to comply with his instructions. 
 
This representation is brought to your attention when considering this application. 
 
There are no police objections. 
 
Yours faithfully 
 

 
 
Gregg Banks 
Chief Superintendent 
 
For enquiries please contact the Licensing Department. 
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From:

Subject: Re: Important Please Read ####CONCERNS ABOUT LICENSE APPLICATION
24/00003P##############

Date: 06 May 2024 09:43:11

You don't often get email from . Learn why this is important

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless
you recognise the sender and know the content is safe.

Thank you x

Sent from Sky Yahoo Mail on Android

On Mon, 6 May 2024 at 9:35 am, Steven McLeod
<Steven.McLeod@ea.edin.sch.uk> wrote:

App No 24/00003/P
Applicant Mr James

Cormack
Agent

Agent’s Address

Proposal Part change of use of garden building to form short
term holiday let with allocated parking
(Retrospective)

Location 7 Edenhall Road Musselburgh EH21 7NR
Case Officer Scott Robertson
Telephone 01620 827585
Council Ward Musselburgh
Community
Council

Musselburgh & Inveresk Community Council

Date Registered 22nd February 2024
Date by which
representations
are to be made
due to neighbour
notification/public
advertisement

14th March 2024

Blair & Fraser McLeod

Dear Licencing Dept

I live  to application no 24/00003/P – further details above as I have the
following concerns below about a License being granted.

The Structure was originally built in 2012 however planning permission was not sought
until 2024 due to the introduction of new Scottish regulations whereby a license is now
required to run short term lets. The client was aware planning permission is required as
he had a house extension previously built in 2004 and sought this.

Owners must take accountability for building safety but from 2016 onwards he has
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been running this as a business without a building warrant & subsequent insurances and
we are unaware of whether or not a fire safety check was carried out Scottish Fire and
Rescue, potentially putting visitors and neighbours in danger. I am also informed he
was also operating throughout the covid period in contravention to the Lockdown Rules
which is a criminal offence.

The application also included retrospective planning permission for 2 parking spaces as
the front of the property in which he has confirmed will be used by visitors as Edenhall
Road has considerable parking issues with it’s locality to Pinkie St Peters School. The
applicant already has 2 vans & a Motorhome with 2 of them occupying the spaces at all
times therefore I do not believe there is adequate on -site parking for visitors.

If the applicant is granted a Licence, he will need to arrange business waste pickups
which he hasn’t done at previously and is disposing of business waste into his Green
Bin. Trade waste pickups in a residential area will put further pressure on local
infrastructure.

I also have concerns about the building which is going to be used as a short term let as
the applicant has no access to maintain the building from the entire rear or side. The
photos that were submitted seeking retrospective planning permission show the side of
the building from the garden of Edenhall Road. We gave no permission for anyone to
come into our garden to take pictures and there is no other way he could have taken
them.

The short term let structure is backed onto another double wooden shed which clearly
touch along with unused surplus wood and tarpaulin which has been placed on the roof
potentially causing a fire hazard.

I also have concerns that the applicant will leave the property in his motor home when
it is rented out therefore the 2 person & 1 child rule wouldn’t be enforced. He is the
named licensee but if he is not contactable and vacates his own property during visitor
stays who is then responsible if there were issues?

I feel that given the fact that the applicant has had over a decade to seek planning
permission and knows that there was an impending time limit on licence enforcement
this is the only reason he has sought planning permission as noncompliance would
mean he couldn’t operate his business any more without the correct paperwork.

I feel the applicant has proven himself to be un-trustworthy and has not been held
accountable for his in-action. What is the point of having rules/regulations in place if
people do not adhere – it does not give out a clear signal to members of the community.
To give clarity, I sought advice from the Council to erect my new fence, he has built a
structure measuring 10 feet built in width and 6 feet in height in his garden and did not
think to contact anyone prior/during or after it was built, what kind of message does
that send? I am in doubt as to whether anyone from the Planning Department has
actually physically been out to see the structure as I know that up many Officers are
still working from home.

I am in support of the new measures being introduced by Scottish Government but feel
that he has taken no responsibility for his building and the risks posed and that tells be
more about his integrity and character as a person.

Yours Sincerely

Blair & Fraser McLeod
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24th June 2024 

 

REF: 24/0003/P – 7 Edenhall Road, Musselburgh, EH21 7NR 

 

Since planning permission was granted on 26th April 2024 Mr Cormack has still not sought a 
licence for short term let but has had numerous guests staying in his garden building . When he 
was granted the planning permission it came with mandatory conditions which he should be 
adhering to but isn’t. 

 

The conditions set out in his Council agreement/retrospective planning Doc which we read 
state various things such as how many people can stay/ it will be solely managed by the 
applicant owner etc.. however, condition (vi) is the one of most interest. It states that the 
applicant has confirmed that they have no forward bookings as they are pending the outcome of 
their short term let licence. As rules state from October 2023 all businesses must cease unless 
the owner has a licence, but we know factually that they have yet to apply for this and he has 
been emailed numerous times by the Council to do this but hasn’t so far.  

I have attached a screenshot of condition (vi) for you to read stating that he had no forward 
bookings and screenshots of his Air B and B bookings/ link to his site for this year in July and 
August which you can clearly see are booked out with visitors and what is still available to book. 
I have also attached a screenshot of his wife and him greeting guests to their property but who 
actually came to our property first, into our garden as they got the houses muddled ! 

 

This then goes back to our original concerns which we emailed you with, in that the 
owner/occupier is not trustworthy which he clearly isn’t as he is running a business without a 
legal licence and committing a criminal offence which in turn could cost him a fine of up to 
£2500 if proven.  

By law the licence for the short term let should also be displayed to the guests, how can he do 
this if he hasn’t applied for one? There are also concerns with the property having been fire/gas 
safety checked if guests are staying along with the question does he have buildings insurance 
and Public Liability Insurance? 

 

Mr Cormack has breached his planning permission condition set out by East Lothian Council 
and this needs enforced. Please take this as an official complaint and I have also informed 
Police Scotland who will progressing an official criminal complaint. 

Mr B. Mcleod and Mr F. Mcleod 
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From: Fraser Mcleod  
Sent: Thursday, August 1, 2024 9:50 AM 
To: Licensing <licensing@eastlothian.gov.uk> 
Cc: Julie Mcleod; Blair Mcleod  
Subject: Official Objection of License- 7 Edenhall Road, Musselburgh  
 
CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
 

Good morning,  
 
Please see my below complaint / objection to short term let application licence in relation to 7 
Edenhall Road, Musselburgh 
 
MR James Cormack (owner of 7 Edenhall Road) submitted a planning permission application on 3rd 
January 2024 to East Lothian council in relation to application number 24/00003/P - Part change of 
use of garden building to form short term holiday let with allocated parking (Retrospective) 
 
 
On MR Cormacks application it states the following -  
“Change of use in RETROSPECT of use of workshop/storage facility to Granny flat, extending same to 
incorporate walk in shower with toilet and hand basin. Further extend both sides with brick to 
secure storage space with single PVC doors, Kitchen with gas hob. Combi gas boiler for hot water 
and heating. Change existing doors to 1x single PVC and 1x double door to French doors. Insulation 
of walls/floor ceiling with kingspan 25mm and insulated plasterboard All work and change of use 
done same time” 
 

 
 

 
 

 
 

 
 
It has taken Mr Cormack around 13 years to apply to East Lothian Council for planning permission 
“retrospectively” on this structure. Mr Cormack built this structure with no planning permission or a 
building warrant. MR Cormack is aware of how planning permission works as he has previously 
applied for an extension to his house on 23rd November 2004 (application 04/01367/FUL). This 
previous application was not done retrospectively and confirms that MR Cormack is aware of the 
procedures in place. Planning authorities, having found out about MR Cormacks application on 3rd 
January 2024 have not done anything to enforce this “retrospective” application. 
 
On Mr Cormack’s application it also states the first AIRBNB guests arrived May 2016. Mr Cormack 
was operating a fully operational, taxable business in a facility that had not been approved by East 
Lothian Council. MR Cormack has openly admitted he was running this as a business without a 
building warrant & subsequent insurances and we are unaware of whether or not a fire safety check 
was carried out by Scottish Fire and Rescue, potentially putting visitors and neighbours in danger. I 
am also informed he was also operating throughout the covid period in contravention to the 

 You don't often get email from Learn why this is important  
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Lockdown Rules which is a criminal offence. This has also gone without action following MR 
Cormack’s application where it states he was operating during this time. 
 
Furthering this point since my ownership of  Musselburgh, I am yet to see business 
waste pickup. MR Cormack confirmed on his application to East Lothian council that he is using the 
“existing recycling bins”. This is not only putting strain on the local amenities but is also a criminal 
offence to put business wastage into council bins. East Lothian council have ignored this, not taken 
action or reported it to the police which is fundamentally wrong. During this period between May 
2016 and September 2023 as MR Cormack has not had a business licence. AIRBNB is a taxable 
income and due to MR Cormack not declaring the building being there, not having a licence and and 
not paying for business waste pickup it is more than probable he has not paid any tax during this 
period. It would be interesting to see if MR Cormack is able to declare his business tax paid during 
this period as I understand this is also another criminal offence if he has not been paying tax. 
 
 
The application also included retrospective planning permission for 2 parking spaces as the front of 
the property in which he has confirmed will be used by visitors as Edenhall Road has considerable 
parking issues with its locality to Pinkie St Peters School. The applicant already has 2 vans & a 
MotorHome with 2 of them occupying the spaces at all times therefore I do not believe there is 
adequate on -site parking for visitors. I have concerns that the applicant will leave the property in his 
motor home when it is rented out therefore the 2 person & 1 child rule wouldn’t be enforced. He is 
the named licensee but if he is not contactable and vacates his own property during visitor stays 
who is then responsible if there were issues?. 
 
I also have concerns about the building itself as the applicant has no access to maintain the building 
from the entire rear or right side. The photos that were submitted seeking retrospective planning 
permission show the side of the building from the garden of  . We gave no 
permission to MR Cormack or his wife to come into our garden to take pictures and there is no other 
way he could have taken them. Furthering this on numerous occasions I have had AIRBNB guests 
looking for MR Cormacks AIRBNB come into my back garden intruding on my privacy and personal 
life. As you can imagine this is extremely frustrating given it is a residential estate. 
 
 
The short term let structure is backed onto another double wooden shed which clearly touches each 
other along with unused surplus wood and tarpaulin which has been placed on the roof which is a 
clear fire hazard. The short term let structure is also surrounded by a timber fence which has been in 
place for a long time. Given MR Cormack has been operating this business since 2016 and East 
Lothian council not being aware this is extremely irresponsible and proves his untrustworthiness and 
utter disregard of his guests and neighbours safety. 
 
 
I feel that given the fact that the applicant has had over a decade to seek planning permission and 
knows that there was an impending time limit on licence enforcement due to AIRBNB change of 
legislation as of October 1st 2024, this is the only reason he has sought planning permission as non 
compliance would mean he couldn’t operate his business any more without the correct paperwork. 
Having this new legislation not come to light I strongly suggest MR Cormack would still not have 
sought for planning permission.  
 
Myself and another neighbour put in letters of concern which were completely ignored by East 
Lothian council. All of our concerns were disregarded and his application was approved with no 
consequences / accountability for the above issues.  
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I feel the applicant has proven himself to be un-trustworthy and has not been held accountable for 
his actions. What is the point of having rules/regulations in place if he does not adhere to them. It 
does not give out a clear signal to members of the community. To give clarity, I sought advice from 
the Council to erect my new fence. He has built a structure measuring approx 20 feet in width and 7 
feet height, bathroom facility, plumbing, electricals and wiring in his garden and did not think to 
contact anyone prior/during or after it was built. What kind of message does that send? 
 
I am in support of the new measures being introduced by the Scottish Government but feel that he 
has taken no responsibility for his building and the risks posed and that tells me more about his 
integrity and character as a person. 
 
 
Since MR Cormacks planning permission was granted on 26th April 2024 Mr Cormack had still not 
sought a licence for short term let but has had numerous guests staying in his garden building. I 
contacted East Lothian council querying the status of his licence and if he was able to operate. East 
Lothian licensing department confirmed that MR Cormack did not have a licence to operate and had 
not applied for one. East Lothian council also confirmed that they had sent numerous emails / letters 
prompting MR Cormack to apply for his licence however these were ignored and East Lothian council 
received no replies. The conditions set out in his Council agreement/retrospective planning Doc 
which we read state various things such as how many people can stay/ it will be solely managed by 
the applicant owner etc. However, condition (vi) is the one of most interest. It states that the 
applicant has confirmed that they have no forward bookings as they are pending the outcome of 
their short term let licence. As the new legislation from October 2023 states all businesses must 
cease trading unless the owner has a licence, but we know factually that MR Cormack had not 
applied. I have attached a screenshot of condition (vi) for you to read stating that he had no forward 
bookings and screenshots of his Air B and B bookings/ link to his site for this year in July and August 
which you can clearly see are booked out with visitors and what is still available to book. I have also 
attached a screenshots of his wife and him greeting guests to their property but who actually came 
to our property first, into our garden as they got the houses muddled. All of which are visitors 
staying within Mr & Mrs Cormacks Airb&b when they do not have a licence to operate. At the time 
of submitting this email MR Cormack has still not got a licence to operate but you can clearly see he 
is in breach of the new legislation which is another criminal offence. I have also attached more 
pictures of other guests within the facility which were taken this week. You can clearly see MR 
Cormack is continually failing to comply with conditions set out by both East Lothian council planning 
department, East Lothian licensing department and the LAW.  
 
By law the licence for the short term let should also be displayed to the guests, how can he do this if 
he hasn’t applied for one? There are also concerns with the property having been fire/gas safety 
checked if guests are staying along with the question does he have buildings insurance and Public 
Liability Insurance? 
 
I have been in touch with both the East Lothian Council planning and Licencing department having 
sent numerous emails and made numerous calls. East Lothian council have confirmed all the above 
concerns are now out of their control and is a criminal matter. A formal complaint to police has been 
made.  
 
You can clearly see MR Cormack and his wife are untrustworthy and fundamentally what they are 
getting away with is wrong and he should be held accountable. MR & Mrs Cormack have broken 
numerous laws and action needs to be taken. I think it is pretty clear MR or Mrs Cormack should not 
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have the licence approved by East Lothian council Licencing and should cease operating. I feel as 
though I am going around in circles and nobody seems to be taking my concerns seriously. 
 
Please also see attached photographs of guests staying on Wednesday 31st August 2024 until 
Thursday 1st August 2024 (no licence). You can clearly see MR Cormack has lied on his application 
again regarding parking. There is a foreign vehicle, foreign licence plate parked on the street whilst 
Mr & MRs Cormack’s “allocated parking” is full with their own vehicles. This creates more strain on 
an already congested, busy street.  
 
I personally work shift work and with the constant flow of guests in an out of Mr & Mrs Cormacks 
property I am finding it extremely difficult to get consistent sleep. For example on this 1st August 
2024 (this morning) I was awoke by MR & Mrs Cormack saying goodbye to guests that had stayed 
the night given my bedroom window is only meters away. This is extremely frustrating as my 
sleeping pattern is affected. If Mr & Mrs Cormack were following the law they would not be 
operating at this time and this would not be a problem. Once again it goes back to the fact that this 
is within a residential area, back garden in particular and is fundamentally wrong. It is impacting my 
personal life and work.  
 
I am now aware MR Cormack has applied for a short term licence as of 25th July 2024. I was made 
aware by a friend that MR Cormack has put up notice of his application on his wall. This is not visible 
to my side of the property and I most likely would not have noticed it having not been made aware 
by a friend. East Lothian council state this notice of application must be in clear display so this is 
another clear instance of rules not being followed / adhered too as I cannot understand why it's not 
in public view on both directions of the footpath. Apart from Mr & Mrs Cormack not wanting anyone 
to comment / object the licence application there is even public tree just outside of MR & Mrs 
Cormacks property which would have been a much more visible area for this notice, covering both 
directions of travel. I am aware there would be a licensing / committee meeting that would take 
place prior to this application being granted providing an objection is received. Myself and my 
brother would like to be present during this meeting. This has gone on for too long now and I want 
to raise my objections in person.  
 
Please can you reply to my email confirming my objection has been received.  
 
Kind regards, 
 
Fraser McLeod / Blair McLeod 
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CompLaintfrom Listbycompl.ainants: Firstof alL, lwoutd Liketo correct them on a few

factual. points. The buitding has been buitt for 30+ years, constructed to the regutations

attime and advised byCouncit officerthat no permission was needed'

Airbnb was ctosed from 30 September 2023 untit ptanning permission was received'

The poticeman who visited in respect to the comptaint bythe neighbours was given an

exptanation and this reason was acÇepted bythe Poticeman. (After discussion with his

superiors and the councit)

Airbnb was ctosed priorto his visit anyway aS we received a letter a few days after

opening up the catendar and we reaLised our mistake thatthe [icense was a separate

appl.ication. We ctosed it down immediatety.

Having gonethrough the comptainants Letter it is patentty ctear they have assumed and

written a tot of things about mywife and l, att of which are untrue' These peopte who

have onty recentty moved into the house next doorfuLttime (up untiLthen we've lived

amicabty next door to onLy 2 sets of neighbours, on each side for 35 and 40 years

respectivety with not one incident ever, however, these peopl'e have very negative

thoughts about us, me in particutar, also questioning the actuat procedures of the

Ptanning Department and the Counci[.

The tetter is a character âssassination and shoutd be disregarded as a fairytate. They

havewritten asmanythingsastheycanthattheythinkwiLtassistthemwiththeir
objection without first finding out the facts.

The onLy 2 items that may be retevant to this objection is that 2 guests accidentty

entered their garden (if this is true) LookingforthefLat. We apologise if this did happen.

The instructions on Airbnb are very ctear but some guests from abroad may not have the

best grasp of the [anguage, this can be remedied quite easitywith better signage.

Mywife has been running the Airbnb for 8+ years with not one incident of any kind.

There has been no noise, no parking issues, no troubte or drunkenness, not Qne' 
 the previous owners of the comptainant's house and    at

the other side (orthe owners of the propefty to the rear) have ever mentioned that

anyone has entered their propefty.   didn't know we had an Airbnb

tiLl. we toLd them.  did know and never expressed any concerns.

Regardingthe commentaboutthe comptainant not being ableto sLeepwhen on

nightshift is ridicul.ous. Any conversations we have had with quests have been in the

normaI course of our daity Life, not at 2/3 or 6am but during the day and coutd be with

anyone as we have famil.y i.e. chitdren, grandchildren, their pets, and f riends visiting at[

the time and they a[most att, without exception come to the back conservatory door

and leave that way too. We cannot be expected to tiptoe and whisper/change our lives
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beca use he is on shift work. I betieve it is a 3-bedroom house so he has the option to

moveto anotherquieter room awayfrom oursideof thehouseand road.

Nos. 9,11 and 13 are part of a terrace and access must be g¡ven to neighbours for

wheetie bins to be taken out for uptift, our bedroom is on the same side so we have the

same daity noise of peopte, rubbish being put in bins, botttes being dropped into the

recycting, bins beings taken out under their bedroom window etc. This is something we

have to appreciate and accept happens.

Edenhal.L is opposite a primary school and is busy and noisy at school drop off and

pickup times only with a steady votume of traffic during the day, there is probabty more

noise at these time with chitdren ta Lking/ta ughing/shouting a nd ptaying on their way

home.

Parking in my driveway can accommodate 3 vehictes comfortably. Extra parking can be

accessed on Edenhal.t Road from the junction of Champigny Couttto thetop of

Edenhal.t Road which is atways ctear.

 
1 trÞÊrèLa-L( IL'ft>
¡Y.r-, ¿- L\ r4*, I

c'1
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IMPACT STATEMENT (HeLen Cormack)

I'd tiketo address the issues made bythe complainants making bLatantty untrue

statements.

The points betow and other points, irretevant to this meetingwere covered in the

ptanning app[ication which was passed.

Firstl.y, their statements around when theftatwas buiLt and thatwe never sought or

obtained ptanning permission is a fabrication, theyare imptyingthefl.atwas buitt

coveftty, under cover and we tried to hide it - nonsense.

To saywe had no buitding insurânce, or did no fire safety checks, is atso wrong (my

husband now retired ran his own business for 35 years with my son "Domestic Gas

Services", a highl.y rated company - so I think I know the importance of safety be it gas,

el.ectrlcity orfire)atso,theirassumptionthatldon'tpaytaxorinsurance-istotatty
untrue and offensive, a comptete character assassination. This is a whotLy personaI

attack f or which there is no basis.

That lwas operating during covid is ludicrous, I fottowed lockdown restrict¡ons the

same as everyone etse and onty opened again when travel restrictions were lifted even

then we fottowed sociat distancing and the use of masks untiI such times as these

restrictions were Lifted too. l'm afraid their information source is atso misinformed.

Regarding business waste pick up. I am tucky to get a smatL swing bin of rubbish from

the ftat, perhaps a couple of pizza boxes and a couple of wine botttes/cans of beer and

afeweggshettsandbitsoftoastinthefoodwaste. Guestsarevisitingthetown/city,
they perhaps eat breakfast in the ftat, then eat out, they are here for a coupte/3 days to

see the city and surroundin garea, they certainly don't spend time cooking/leave bins

f u tL of waste that would wa rra nt a sepa rate business waste pick up.

Myguests can contact me at aLl.times by Airbnb messages or by phone and have done

soattimes. Weatsoareabtetoseewhatisgoingoninthebackyardandatthefrontof
the housevia the CCTV (we can aLso taLkto them through the CCTV). I have designated

famil,y and friends who arewiLl.ingto step in if needed.

Attthe points raised arenonsense, butnonethetess havegiven me a lotof unnecessary

stress a nd worry due to the persona I attacks against mysetf a nd my husba nd. Both of
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us, my husband and mysel.f are quiet and keep oursetves to oursetves, we go about our

daity business and mind our own business, in at[ the years we have tived on the street

(42ish years) I have never been in any of my neighbours' houses on either side and know

nothing of their persona[ lives, we say hetto and have a shott chat in the passing.

I worked with East Lothian Councitforover20 years in the C&F Department before I

retired and I betieve I was a vatued member of staff due to mytrustwotthiness/toyatty

and honesty. (l won the CounciL star Award for Customer Excettence (Admin) in 201 0

and was nominated twice more, in2015 and 2016 as part of the C&FTeam).

It is upsettingthatthe comptainants have beingtaking photographs of peoplevisiting

me at my house, I am sure this is, if not il,l,egat, wrong and a bit disturbing that they feet

they need to spy on us.

Parking is not a probtem, there is ptenty of on street parking the onty time it is busy is at

drop off and pick times (about 45mins in the morning a nd 45mins at pick up as peopte

want to pa rk as close as possibte to the school and I usuatty advise guests arriving with

acarof this(morningdropoff isn'treattyaprobtem ascheckintimeisafterllam). The

majority of my guests arrive by bus (mostty from a broad and use the locaI bus service to

get around, they love how ctosethe bus stop is). Some peopte from the UK arrive by

car but some atso travel by train and bus.

I have been doing the Airbnb for B+ years and enjoy it immensety, I meet all sorts of

different peopl.e travel.l.ing from atl corners of the wortd and they att review the ftat

positiveLy, (l encLose some recent reviews from before September 2023). And what

guests tike the most is the ctoseness to the bus stop, making for easytravet. They atso

tike that the ftat is setf-contained with a separate entrance and guests often remark

abouthow quietand cosyitis. Guests can havea conversationwith us if theywant, if

not this is fine too. Some guests just Like to give us a Wave on their way past.

Airbnb for me is not al.l. aboutthe money, I do it as I have said because I enjoy it,

especiatl.y since I have retired, I go the extra mite for my guests to ensure they enjoy

their visit a nd ta ke great pl.easure in their positive reviews. M ost of my guests onty visit

once as they are just passing through on a (sometimes) once in a lifetime trip. I have

ontyacoupleof guestswhoreturn,astheyarev¡sitingfamiLywhotivenearby. They

have actuatty become friends.

I hope the license wiLl. be granted as I do enjoy doing the Airbnb and know that my

guests enjoy the accommodation but witt await your decision.

Enct: Reviews

Character references
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(No subject)

From: Helen Cormack 

To: 
Date: Monday 28 October 2024 al l3:44 GMT

Fon¡¿arded message
From: Scott Rintoul
Date: Sat, 26 Oct 2024,19:06
Subject: Re:

To whom it may concern

I have worked with and known Helen Cormack for 18
years. ln addition, her husband, James Cormack has
carried out a number of jobs in our home, in his
capacity as a gas engineer.

Helen and I worked together in East Lothian Council's
Children and Families Department. Helen was always
professional and courteous in dealing with
professionals and clients alike. This was often in very
difficult and stressful situations. Helen was always calm
and respectful. She is very much a team player. The
Duty Team dealt primarily with child protection and this
was often a challenging work environment. Helen was
a great support to all of us in the team and greatly
missed when she retired.

Her kindness and consideration towards everyone she
worked with was evident throughout the time I have
known her.

James has been extremely professional in the work he
has carried out for us. We have always left James a
key to our property and reassured that he is completely
trustworthy.

It is concerning that allegations have been directed
towards Helen and James and lam aware how
upsetting and stressful this has been for them. Helen
and James are well respected within the local
community and have been for many years.

It is unfortunate they have been targeted in such a
manner and I hope there is a resolution to this this
distressing situation.

lf you require any further information, please do not
hesitate to contact me.

Scott Rintoul
Parenti ng and Family Support Coord i nator/Senior
Social Work Practitioner
01875 824309
srintoull @eastlothian.gov.uk

69



Ronald McCardle

 

27lLOl2O24

DearSir/Madam,

I am wr¡t¡ng this regarding the planning issue my neþhbours Mr and Mrs Cormack of 7 Edenhall
Road have regarding their small air bnb unit at the rear of their house.

l'have lived next door to them for 36 years since moving into number  with my parents in 19gg.

Over those 36 years they have been pretty much perfect neighbours. We're not friends as in peopte , r.

who would socialise together but we chat whenever we pass each other and on the rare occasion
there's been anything to discuss regarding our properties, ie drains, fences, then it's always been
perfectly amicable and we've never exchanged a cross word in those 36 years. And on a number of
occasions when l've had issues with my heating he's always been happy to pop in and help out.
The kind of neighbours anyone would be delighted to have.

Regarding the issue in hand I was stunned to hear not onty that there were objections regarding his
planning issue but especially to hear the reasons for such objections. Regarding mentions of noise I

have never heard a sound from the air bnb unit in allthe years ifs been used as such. Not once. And
as someone living in a semi detached house joined to their house I think if there was any noise we,d
hear it. ln fact in allthe years thefve had it I have saw 2 couples who used it. On both occasions it
was aprox. 11 pm at night and I only saw them because I was walking my dog and their car pulled up.
one asked if this was the rþht house and I pointed out the entrance. Other than that l've never
seen anyone using it so suggestions of streams of people going in and out are far off the mark.

Another issue mentioned was parking but the only time parking is an issue around here is early
morning and mid afternoon because of the number of people dropping kids off then picking them up
at the school opposite the bottom of our street. So any suggestion of parking problems is
exaggerated. My son never has any problems parking within yards of our home. And the thought
that an extra motor parked by someone stay¡ng at the air bnb for a night or two would make any
difference to the surrounding neþhbours is pretty far fetched.

Yours sincerely
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****t. Julyz$?3

very pleasanlstay at lJÊlen's vrrho was heipful

l& Trenslaleclfi*rr¡F eâch $lr*ì¿* tfÚa¡ûrlt

Billy
1 year tn AirþnÞ

GiiltaF
'1*ì,ear€ oñ ÂirÞãb

ffi
*****. Ju$2423

My stay et Hblens [oveli littåe pad wð5:ãm]azingf lt r¡,.ãs r]y fif st *xperiencerçith

Aibb:rb and wa,snêrvous âtfirst but HetÈfl ìivas extrernely welcoÍ¡l¡ng and assisted

with ãny qu€r¡eslThe home $iâs packed wlth elltheutilitiexyouxrould need and

{he fridge was *tockedwith br,eakfast and bÊverðge5l bnthrnorn and ltvlng area

l¡Jere lmmãcula:€,.añdti.ìek¡tcttsn:was squea¡¿ycleÊil, g wilütnost definltelyretür¡d

thê*ky0u l-lelen:

ffi
*****'Jirly?023
great {ÕcñtiÕñfür Ëdinbur,Elr a'*d vêfiouå littletÕwns alÕn$tÌìeseâsidedrivir¡Son

À,t98'Theptaceisqufet¿ndhax€v€rythíngthäT¡srequiredforastay..,inË[$díng
lleien'È breôkfasti

**r** . J*lY 2üf3

We hadra lovely stay *t l-trelensÈtudi*.Th*t**as everyth¡rig we fi€edÉd and

ffiürt. H€len,even filled:ihs fr¡dEe with sorne breãkfast essÊntiãls'

Ål[ne
¡i3Ëich| SwiTierfãnd

Zsl.tá:n
õVeårsfrRåiIbfib

J*yrle
6ys*fç,snåilbnh

)
)

***** . J$ly?t?3

Helerr's pleee is.perfect fer a hÕl¡diöy irÌ td¡nburgh. You can go ta the city center

l,rith õ hu${26,44} lihefe's eyeni â night bus}" a:ndthere is a grocery sh,ep 5 m¡nute

walks alyay. TSle place is eveî¡ better than ín the,pîctures and it's fully equipped"

!-le*en v,ras very helptt:l frsm thâ beslnr¡ing, elterything riuas clea:rn rare were able tc

chesk i* eartåer and the fridge w¡s; stacked u{¡th hrcakfa*f ingredlenTst

****f 'J$ty2ü¿,ã

Greõt placË t0 stäY'

Exartßy what 1¡r* rl€eded for vì$¡ti:rg 
-trhë Raæs and Edinburgh'

Accqrrt$lsclatiüFï wãs ;svely ô,nd rrey peaceful.
:t-iks,ê ffii¡rature h*me frnrn hsme with et¡ë[ythir:Ewe ne*ded'

72



Karen
7 yÈflrs ûn åirbÐb

*r*i*. July2ü23

Corûfortebfe stay. Ëssy access to fdinburgh on pub:íc trsnspÕrt

ffi

ffi

@

K

'.l

MarEín
I yeers oR ÂírbnÞ

*t*** . Junetü23

Flele!Ì's plêcer,vas idealforourshortv¡sitta Edinburgh. It ísa qtriet locstÈon
nestied behind the houseo only 1 minr¡te rxalk to the:Bus stop an S mínr¡tes $¡a!k
tothe local wellstacked slìÕp. Whilstrrre r.nainly wentiniû Ed¡nburgh using the
great localbus serv.icq r,,e alboexplared aonre parts of l.,l.usselburgh and enjor¡ed
sorne nice i.ce atr restâurânts s$d csfus. lt ¡s ô sh6rt wøËk into h'lusselburgh itself
and ldeally Iocated for visiti*g the Muxeiburgh l_ãgûoñs þlãtufË :reseÞre.
The aerofrìûdêtfon lva* very elean,w¡t¡] Ereat fêcilities for with a very
csmfÐrtãb1esÐfa bed. H*len herseliwas lovely can:rnuníËãtive ãnd cËnsiderate
hcst. l/Javld b e,mare tiran happy ta stay a gain.

w

.A{exander
E yeffs ën Âi'llnb

*tt** . Júne 20?3

Love{y pioce rarith ,a Ëseat f}ost, $uitable far our needs and well ;provisioned witl-r
food and things we needcd, \trouldstãy aEain:íf iin the area.

Katie
Syeeison,Airblh

***** ,J$nêå&å3

Lovely pliace to stay - lhis Ès a srrrall roon: but fres everytl'*ing you need. The bed is
,a pull out couch and isquite csmfrrlahle and good size and can ber¡ery easily
put avrey durlng the day for n:rcre spaËe. l-lelen was so kind and welsorning and
had bacun aftd eggs in tire frídge for us for breakfast. A¡ it clearly states in the
listing tt is beside tfr¡ei:r hpure and lpa:ks inta the XivËnç roorn but they are very
respectf*f uf prñvacy and thereârebl¡ndst¿ use íf you ivish. T[rer,e ísa br*sstep
very cloætothe hsuse which takeçyqu str¿iEirt inta Edin:burgh-this catnf<e
âraund 3ü te 40 rmii-uJtes iuíÈh the stsps along the $'ay but :is very ft equent.
lìl'al'ing a washiing rnachine is a huge bonus tocl rh* kitchen ís lveillctsrlrËd fcr
c*oking" Grea{ stay and would recor*n¡end!

Faige
:}€ars Ðn ,ê,iíbr:b

****ú'Junet$:3
Ee¡utift¡! lrittle granny flat behind the nnain hou$e. ,GrËet sllÐ!ryer pressure and hat
waÈer; H€len evert left ssr*e faod stuffsfcr us:ínthe fridge and cu:pbo*rds whicll
wasamarìngl
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Ðevlin
Toreilts. ç:ãi1åüå

*****. -çeplsmh€rlfl!3
[.iele* w,as very ascanernodetl*g f,or nrewittr n'ly*nivattËnna lwas:greeted lry her
hçsband $rha shotved r¡re intc the unit. !.fponenìÍy" I rirãs stunned, The srnalf
private un[t. carne with a very cornforlable pr.rll-o*t couch, lol* of optíons for
shampoo and co*dltione¡s in tfre shorvçr. To top it efi the fiidge rras stock€d
with bread, eggso bacon* jamo rnille and juiee for nly stayl
There !s aÈso ar¡ enruite washing ¡rnachine if r¡eeded.
f ì¡rould'FllGl¡LY reconrrnend ø stôy herel

Michaef
? years Ðn Åì15ilb

***** - ,{ng'r,sl2Oå3

Greãt stay, \reryeesy and cornfortable

ffi

ffi

Parnela
L'ma" yeru

*****. Arj$rst2D?3

l'iad an amazing stay, !-{elen left everytl':lnç clean and rsady fcr: us!

Magda
9yeârEÐnÅirbnb

****f " ,quEusi@å3

A little stl'¡ilio exñÊtly â.s described by l-lelen. Fsr aur g niçhts stey åt r,tras just
p*rfect. lTe appreciated the prcvÈded brea;kfast iteËns, e lovely supernrarkçt
wltl¡in a fêw mtns of r+el$r, br,rses to Ëdinburgh just arou*d the comer Ttrank you
@.

-)
:Sharsn
7 yeafs Ð41 É.irb!ìb

*****. Âug,Jst2ü33

HeFens p:lace ísjusl great, realþ Eoud valuefcr rnoneyorpotlesslyclean, stacked
withfoad basics snd;ñll r'ound justa lovefystaywith æ kind and respectfulhsst. t

h,ighþ recomrmend this,place-

Ficna,
,6 y€ërs {}Fr AÌrbnb

***t* 'Ju[yåS3S

[-ovely Éítt$e studio, very ct*an and in perfect l*æticn,tü åcqess ÊdinburEh centr*,
bus stop just round th* cwner.l-ãvelyt$rchïsitil tl¡ehreakfast ítems supplied-
[-{ighlyrecommend
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Arr \a n\s aLc-¿\S t¡^ Stvuc.t\ ÒYaS

"âbçut this späce

.Self ccnüalned s[udíc proÞe!'f.y basecl ¡n Tf¡e oT;tãkirts of Edìnhurgh. Flease no{e the flât does flrl
have a sêparõÈe bedrccm . Welking distancefrarlr MussetburgFr,Raeecourse, trair-r sl€t¡ú* arid lcc,ai

ämenit[Ès w¡th fiequê,ìt buses t¿ cën räl [dlnhurgh and, nearby Partobello, VÍsito,rs also have access
ta e ,srl"lal! patio *nd g*rden as wefl as: on street parking.
Please ncte flat [s onlXr e few feet away trorl] m]. hnuse- !n tF;e garden" - if tntal secluslon is rlvhat you
ãrs,aftsr tl"ris space rñã,y:n*1 5* tor tou.

Tlreepac*
SrnaÊf stt¡dio ffaT" witl¡ süla bed in qulet street bíg enough for e couple / csuple wÊth e younE baby,
Fully equi:pperi. When you reachno" Z you wílfi need to q,o throuch t]re qree,n dootlçate into tleèaqk

;flff¡Ê&keep walkinE, p*st the shed,on the right ar"rd conservatory on the ¡e,ft,Èhë flatiã-:facinç yor.i.

On the usall tû the righf of the si*g'le daor is thre keysefe" this key opens tlre single donr. ynu cnn
open th€ pätlË düÕrs frnn"¡ înside.

Suest aceess

Gueçts are wetcome to accessthe back grarden if ttrey uris:fi - tabte end chairs frcË'fi the ftat may be
tÐkên ffjt to the patio and ycu rnay sit ÕrJts¡de"

Othêr things to ncte
TF-te flat is * studio ffaÈ and has a generol¡s dor¡hle snfa b,ed. Tl"re flat is ciose to the house buï ls self
tontained and private. The çnfa' is a pull up double bed. Thsrs is, a tah nn the front of the sofa, just
put! this l.r¡: and tcwards you Sently. Thsre is a sheet and mattress protectcr abouê on a s:helf and a
l'{-tattrë$s tçppen in tlre wardrobe. tsue to usvid N wsr.rld highly reeomrnend you use b*th the sheet
änd :mêttt"ess protector.

*Þ
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The Licensing Board
East Lothian CounciI

27 October 2024

To Whom it mayconcern,

My wife a nd I woutd tike to inform the Licensing Board rega rding the cha racter of James

and Hel.en Cormack. We have known James and Hel.en for45 years and can vouch for

their good character. We hotd a keyto their bedsit ftat in case of emergencies when

they are awayfrom home.

They have hetped us and other neighbours when needed and we have no hesitation in

vouching forthem.

David and Linda Donachie

\
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2. APPLICATION FOR THE GRANT OF A LICENCE TO OPERATE A SHORT-
TERM LET

a. 32 Douglas Marches, North Berwick

An application had been received from Klaus Frommel for a licence to operate 32 
Douglas Marches, North Berwick, as a short-term let (STL). The application would be 
heard by the Licensing Sub-Committee because of public objections received. The 
Sub-Committee was required to focus on the suitability of the property to operate as 
an STL, and on the applicant to hold an STL licence. 

Ian Forrest, Senior Solicitor, introduced the application. He highlighted the number 
and terms of the public objections, which had pointed out issue with display of the site 
notice, and he drew attention to the detailed response from the applicant. He 
confirmed that no objections had been received from any of the statutory consultees. 
He highlighted the impact of a recent court decision in Edinburgh which, in summary, 
said that in determining a short-term let licence application, the Licensing Sub-
Committee should not look at matters already addressed as part of the planning 
process. The Convener then explained the process for the hearing. 

Mr Frommel was present to speak to his application, and was accompanied by his 
son, Christian Frommel. Mr Frommel drew attention to the letter he had written in 
response to neighbour objections. He had been sorry to worry his neighbours and 
had been surprised and disappointed to have received objections to his application. 
He spoke positively of his relationship with his neighbours and felt they had 
misunderstood the scale of the letting planned, which was intended only for a few 
weeks across the summer months. He said he would only accept families or golfers. 
He said he was a single father with three children and the property was his family 
home; he sought to supplement his pension by offering short holidays where he would 
be present at the property throughout. He felt the property was ideally situated in that 
the house was at the end of a private driveway, with fields on one side, within walking 
distance of the train station, and people would not be required to drive through North 
Berwick to reach the location. He apologised for concerns over the notice; he 
understood this could have been done better, but noted that the objections received 
meant that the notice had been seen. He summarised that he would let the property 
only for a few weeks each year, generally to families who would stay for a week or 
longer. He would not allow guests to access the garden unless the neighbours gave 
their permission for this. He advised there were clear house rules, and he would 
personally ensure there was no noise and would restrict to a maximum of two cars on 
his private driveway. He would deal with all recycling and waste personally. He 
reassured Members that he had worked in the tourism industry for years and would 
undertake steps such as collecting a security deposit and asking guests to fill in a 
questionnaire. He advised that the property had five bedrooms, so he expected that 
there would be six guests or fewer at any one time, and he would not allow pets. 

5
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Extract from Licensing Sub-Committee Minutes – 9/11/2023 

Mr Frommel responded to questions from Members. He advised that part of his 
double garage had been converted to a fully fitted room and he would stay in this part 
of the property when guests were present. This would mean he could let the whole 
house out but he could personally ensure there was no disturbance to neighbours. 
He reiterated that he had no plans to let the house in the winter months when he 
stayed in Spain, but if he was ever away, his son could look after the property. He 
said he wanted to look after his family home and neighbourhood. Mr Frommel also 
provided a copy of the house rules to Councillor McMillan for inspection. 

Fee Andrews spoke to her objection. She said her concerns were due to having a 
young family who played at the front of the properties on the private access road. She 
was worried about unexpected cars causing danger, and the area not being the safe 
place it had been for the last five years. She felt having unknown guests would take 
away the security and safe space for children. She reported that parking around the 
estate was limited, although she acknowledged that this would be helped if Mr 
Frommel ensured that guests only took two spaces outside the house. She was 
worried about not knowing when people were likely to arrive or leave, and said that 
the area was a family estate where people knew one another and children could safely 
play outside.  

Craig Wright spoke to his objection. He said the area was a family estate and he was 
concerned about an increase in the volume of traffic. He said that Mr Frommel was 
unlikely to be able to commit to only hosting families and felt there was potential for 
disruption being cause by holidaymakers consuming alcohol. He questioned whether 
the application brought any benefit to the local area when there was a lack of housing 
in the area and there was a caravan site adjacent to the estate for tourists. 

Mr Frommel responded to questions on the house rules from Councillor McMillan. Mr 
Frommel said the house rules currently allowed to access to the garden until 9pm, 
but he could completely restrict this depending on the response from his neighbours. 
He expected that guests would generally wish to spend time at the beach. He said 
that the house rules were currently in draft form. Regarding parties, he advised that a 
maximum of two additional guests were allowed to visit the property, and no one 
would be allowed to stay the night in addition to those letting the property. Mr Frommel 
would have a copy of the passport of the lead person, details of everyone staying, 
and guests would have paid a large deposit. Christian Frommel added that he or his 
father would be instantly aware of any disruption since they would be staying in the 
annex; the listing would outline restrictions on gatherings, and he felt they could 
manage the property very effectively. Mr Frommel said that his own car would be 
parked in the garage when guests were staying, but also noted that there was 
occasionally overspill from his neighbours’ cars. 

Councillor Findlay suggested that the licence could be granted for a period of one 
year to see how the property ran as a short-term let. Mr Forrest advised that it was 
within the remit of the Sub-Committee to grant for a lesser period if they had a valid 
reason to do so, and for a reason specific to the application.  

Councillor McMillan suggested that a seasonal restriction could be applied to the 
licence. Ms Fitzpatrick advised that limiting the number of nights the short-term let 
could be used was not allowed under the legislation. Mr Frommel noted that there 
may be limited data to assist the next decision should the licence period be limited, 
since it would take time to build up business. 

Councillor McMillan felt there was demand for this kind of tourism accommodation in 
the area. He acknowledged the objections about the nature of the site and said that 

136



Extract from Licensing Sub-Committee Minutes – 9/11/2023 

objectors should be aware of means by which they could raise concerns, including 
through environmental health. He felt the business should have an opportunity to run, 
but suggested that the licence be granted only for two years so the situation could be 
reviewed after this time. He wished to see approval of a clear set of house rules. 
Sheila Fitzpatrick, Team Manager – Licensing and Landlord Registration, advised that 
a live licence could be reviewed by the Licensing Sub-Committee at any time following 
complaints. Responding to a question from the Convener, she advised that police 
could make representation to the licensing authority to request a review of the licence 
should they receive complaints; an enforcement authority would have to say the 
licence was causing a public disturbance.  

The Convener asked whether the house rules could be required to be lodged as part 
of the application, and whether officers could diarise a reminder for review. Ms 
Fitzpatrick said that officers could diarise a review should complaints be received to 
the licensing team, and could consider this after the summer 2024 holiday period. Mr 
Forrest agreed that there should be reason to review a licence; complaints coming in 
would provide such a reason. 

Councillor McMillan felt that as the legislation was new, and there were several 
concerns from neighbours, he would like the applicant to produce stronger house 
rules and would prefer to grant a two-year licence. His reasons were due to concerns 
about the access and suitability of the site, management of the garden, traffic access, 
and neighbour concerns.  

Ms Fitzpatrick clarified that Councillor McMillan had proposed that a licence be 
granted for two years with the requirement to monitor and assess should there be any 
issues around traffic access, location of the premises, and management of the garden 
facilities. Councillor Findlay formally seconded Councillor McMillan’s proposal for a 
two-year licence. The Convener then moved to a roll call vote, and Members 
unanimously agreed to grant the licence for a period of two years.  

DECISION 

The Sub-Committee agreed to grant the short-term let licence for a period of two 
years. 
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Licensing and Landlord Registration

John Muir House

Haddington

East Lothian

EH41 3HA

Tel Ot62O827664

Date: 10 November 2023

Mr Klaus Frommel

32 Douglas Marches

NORTH BERWICK

EH39 5LZ

Dear Mr Frommel,

Civic Government (Scotland) Act 1982, Licensing of Short Term Lets Order 2O22

Licensing Sub-committee 9 November 2023

32 Douglas Marches, NORTH BERWICK, EH39 5LZ

The Licensing Sub-committee unanimously agreed to grant a Short-term Let licence for two years to
allow time to monitor and assess the following:

o Traffic and parking concerns

¡ Suitability of the location of the premises

r Management of the garden facilities

ln addition, the members requested that a copy of the'house rules' is submitted to the licensing

authority.

Your licence and conditions will be forwarded in due course

Yours sincerely,

Licensing Officer

stl @eastlothia n.gov. uk
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Fitzpatrick, Sheila

From:
Sent:
To:
Subject:

Joanne  

18 June 2A24 15:45

Fitzpatrick, Sheila

Re: Complaint about STL License: 32 Douglas Marches

HiSheila,

Thanks for your response. ln addition to the list of complainers 2 other homeowners asked to be added to the list of
residents complaining.

Mrs Julie Loport
Mrs Claire Espie : 

Kind regards
Jo

Sent from my iPhone

On 18 Jun2024, at 15:33, Fitzpatrick, Sheila <sfitzpatrickl@eastlothian.gov.uk> wrote:

Thank you for your email. The licensing authority will carry out an investigation of your complaint /
concerns and respond in due course.

Regards,

Sheila Fitzpatrick
Team Leader- Licensing and Landlord Registration
East Lothian Council
Democratic & Licensing Services

John Muir House

HADDINGTON, EH41.3HA

07620 820623

sfitzpatrickl@eastlothia n.gov.u k

From: Joanne
Sent: Tuesdaç June 78,2024 12:05 PM
To: Fitzpatrick, Sheila <sfitzpatrickl@eastlothian.gov.uk>
Subject: Re: Complaint about STL License: 32 Douglas Marches
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HiSheila,

I forgot to copy you in. Please see below complaint from a number of residents.

Thanks
Jo

Sent from my iPhone

On 18 Jun 2O24, aT L2:O2, Joanne rote

Good Afternoon,

Licencing of ShortTerm Let:32 Douglas Marches, North Berwick
EH39 sLZ.

I am writing to formally complain on behalf of residents in Tweedie
Place about the recent permissions granted at32 Douglas Marches to
allow a Short Term Let. As a resident of a community in a family estate
our concerns focused on the safety of our children, homes and
belongings and the impact this would have on parking and traffic
management.

I can confirm that the first weekend that the home was let out all of
these concerns were heightened. Promises made by the homeowner
were not kept, and our all of the surrounding visitor parking was taken
up with commercial vans. I would also like to highlight this is not the
clientele we were reassured would be using the property as confirmed
by Mr Frommel 'He said he would only accept families or
golfers'excerpt from Minute 09 November 2023. The estate was
filled with large commercial vehicles. Am not quite sure what they
contributed to the local community; other than nuisance and a large
amount of exhaust fumes from these multiple vans.

The key three areas to monitor which were highlighted in your decision
letter were around the following

Traffic and Parking Concerns
Suitability of the location
Management of the garden facilities

I can assure you that all three of the above remain a real concern to
local residents. During the Licensing subcommittee meeting of 09
November 2023, a number of assurances were given to residents in
response to our concerns.

ln relation to traffic and parking, we were advised that all vehicles
would be parked in the owners driveway 'No more than 2 vehicles in
the driveway'there was never a discussion about commercial vans
and that resident parking would notrbe impacted. This simply didn't
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happen. Please see attached pictures of multiple large commercial
vans that were parked in visitor parking bays. On Friday l4thJune there
were 5 commercial vehicles in the street and surrounding parking. Not
only is that a real inconvenience to his neighbours who cannot have
visitors park close by, it was a real safety concern to the local children
who use this as a crossing area.

As a community we have voiced our concerns about the speed in
which drivers already come down Doughlas Marches and as we
suspected these 'promises' that traffic and parking would not be
impacted were empty. ln addition, some of these vans were parked
directly under the bedroom of a small child in Tweedie Place who was
disturbed early in the morning while they loaded vans and while a light
on the top of the van flashed into his bedroom. This continued through
the weekend until they left on Monday morning 17 June 24.The
inconvenience is irritating, however we as residents maintain that this
impact on parking is a real threat to the local children in the community
who are playing. Ultimately, we all moved here to raise our families in a
safe and secure environment. This is a community for families and we
feel there is no place for a business like this. There are multiple places
that people can stay when visiting North Berwick and we still maintain
this quiet family street is not the correct location for this type of
business.

ln addition, I would also like to point out that Mr Frommel was not
present at the weekend during this stay I attempted to discuss the
matter of parking with him however there was no response during the
muttiple times I visited. I would like to draw you to another excerpt from
the minute " 'Christian Frommel added that he or his father would be
would be instantly aware of any disruption srnce they would be staying
ín the annex'. He was simply not present this weekend while the
property was let out and this was also confirmed when I asked one of
the guests who confirmed my suspicions.

As residents this is hugely concerning, particularly given the summer
months are fast approaching. The promises and commitments made
by Mr Frommel in response to our concerns were simply said in order
to help his application, He has no real concerns for the community or
the local families he 'lives' next too. He is taking no consideration for
how this is impacting his neighbours and reflects again that this is not
the correct location for such a business. There are plenty of properties
more suited further in the town should he wish to explore this business
venture. lt is simple not right for a residential estate.

The parking was an issue, the clientele was not who was promised, he
was not staying at the property during the weekend thus leading us to
have zero confidence in his ability to consider his neighbours during
any future lets. Mr Frommel has clearly broken all of the promises he
made in regards to our concerns and those raised at the committee
meeting, which seemed to support the decision to grant his application.
This clearly needs to be reviewed.

As you can imagine we are now all greatly concerned about the
coming Summer months, particularly with school children now playing
outside in the street more. This STL is a threat to the safety of our local
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community in a number of ways and goes against all of East Lothians
commitments to support the growth of sustainable communities.

I look forward to your response on how you plan to monitor and tackle
this issue. This is simply not the right place for an Airbnb.

Kind regards

Mrs Joanne Wright   
Mr Craig Wright  
Mrs Marella Simpson 
Mrs Sarah Gaffney 
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Email Disclaimer - East Lothian Council
This email and any files transmitted with it are confidential and
intended solely for the use of the individual or entity to whom they
are addressed. lf you have received this emaíl in error please notify
the sender and ensure it is deleted and not read copied or disclosed
to anyone else. lt is your responsibility to scan this email and any
attachments for computer viruses or other defects. East Lothian
Council do not accept liability for any loss or damage which may
result from this email or any files attached. Email is not secure and
can be intercepted, corrupted or amended without the knowledge of the
sender. East Lothian Council do not accept liability for errors or
omissions arising as a result of interrupted or defective transmission.
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Fitzpatrick, Sheila

From:
Sent:
To:
Subject:

19 June 2O2417:OO

Fitzpatrick, Sheila
Re: Short-term Let licence - E100116F - 32 Douglas Marches, EH39 5LZ

Dear Ms Fitzpatrick

Thank you for your ema¡|.

I am very disappointed that a ne¡ghbour wrote a complaint when we just only had our first client. I

am sorry to cause a neighbour any worry or inconven¡ence and I very much hope that the
complaint was unreasonable.

I am very sorry to cause you work.

I am honestly distressed about this when we have worked so hard to get the house perfect, even
to details such as having volume reducers fitted to stereos and safety cameras installed to the
driveway and the back of the house. We can see and hear cars approaching and leaving and this
is recorded. There will be no guests driving unsafe or creating noise, even in the hours that we are
not at the house. We vet our cl¡ents before arrival and check their customer reviews of previous
accommod ation providers.

We had a booking from l3 to 17 June. lt was five engineers that are building the wind farm. I

found them all very respectable, friendly, approachable and good and quiet guests. They did not
make any social or commercial noise. My neighbour Fee even confirmed this to me yesterday
morning when I asked her what else we could do for them to make things as easy as possible.
Our guests were calm and arrived and left driving slow and very save. Engineers also usually
leave for work before children go to school and come back after they played outside. The
engineers only used the house to sleep and were away all day. lt really is a mystery to me why
there was a complaint and I would really like to speak to the neighbour.

We checked in the main customer. He arrived with one vehicle.

Two more vehicles arrived. We can have two vehicles directly in front of the house. I had the client
immediately move one vehicle because I promised to my direct neighbour Fee with whom we
share a driveway that I will not let guests park in the shared driveway, although I suppose it would
be reasonable for me to sometimes allow this, as we are the property at the end of the wide
driveway and anybody parking at our part would not restrict any parking of our neighbours.

Our guest actually moved two vehicles. The driveway stayed free of cars for the whole duration of
the guests' stay, just as we said it would be.

It's regrettable that the engineers arrived with vans instead of cars. We did not know this. With the
logos on them, they were easily identified as a group. One van stayed in front of my house and a
smaller van and I think one the size of the bigger one in front of my house but perhaps also a
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smaller one, were parked during the night in public lay-bys were everyone is allowed to park. More
often than not, they are completely unoccupied during night, so I really wouldn't have thought that
anyone's habitual or convenient extra car park was taken away.

The vans were of a type Fort Transit or Sprinter or something similar. There were close vans such
as delivery delivery van for Amazon. They cannot make more noise like a car, they are closed and
have a normal engine. I suppose, perhaps if someone reverses a meter to get out of a parking
space, they may be a safety signal, I really not understand what happened. Please let me know.

There are often work vans and dog walk services and gardeners and friends visiting neighbours
parked in these lay-bys during the day. Personally, I cannot find anything stressful about this, I am
very sorry to have caused the neighbour worry or concern or inconvenience.

Please what was the actual concern or inconvenience? Can you please tell me which neighbour it
was and I will go and find out the cause of the inconvenience and apologise and learn what
happened and what to avoid. Did the vehicle alarm go off during the night? I am not aware of
anything. We did not hear anything and neither did any other neighbour or, at least, no-one said
anything.

I spoke to my neighbour Fee yesterday morning just to ask her how she felt after the first guests
staying. She was happy but she mentioned something like a neighbour speaking to her about a
light in a parked vehicle one night in a lay-by? We have bright street lights everywhere and people
have blinds that they definitely need in June, I just cannot make any sense of a problem with a
light and lwould need more information.

Of course, normally no guest will need to use any lay-by as they can use the two spaces in front of
the house.

I wish that the worried neighbour would have contacted me. When I am not at the house, Kristian
or I are nearby and my telephone is practically always available. Every direct neighbour has my
telephone number and knows how approachable I am and also how eager to help. lf someone
can talk to Fee, why would they not simply talk to me? Any neighbour should contact me first so
that I can immediately address any concern, no matter how small it may be.

We will ask for any booking which type of vehicle a guest would like to bring.

I want my neighbours to be happy and we have worked very hard to organise everything in a way
to keep it like this.

We did send a copy of our house rules to East Lothian Council on 13 November 2023. I will
resend it to you just after sending this email.

Again, my apologies, that my small business to better my pension is crating work for you,

Kind regards,

Klaus Frommel

2

Sent from my iPhone
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On 18 Jun 2024, at 15:33, Fitzpatrick, Sheila <sfitzpatrickl @eastlothian.gov.uk>
wrote:

Good afternoon Mr Frommel,

I refer to the above and can advise that East Lothian Council has received a complaint in relation
to the operation of your short-term let. You will be aware that the licence was granted for a period
of two years, during which time an assessment of the following could be considered:

. Traflic and parking concerns

. Suitabili{y of the location of the premises

. Management of the garden facilities.

The complaint received, concerns:

. Multiple vehicles at the property, impacting on visitor parking and road safety

. Disturbances created by the commercial nature of those vehicles

. lnability to contact yourself or your son, to raise concerns

During the period 14 to 17 June 2024.

I would offer you this opportunity to respond to the above concerns/complaint

I would also like to take this opportunity to remind you that members of the Licensing Sub-
committee requested that a copy of the updated 'house rules' was submitted to the licensing
authority. lt does not appear that this document has been received.

Regards,

Sheila Fítzpatrick

Team Leader - Licensing and Landlord Registration

East Lothian Council

Democratic & Licensing Services

John Muir House

HADDINGTON, EH41 3HA
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Fitzpatric( Sheila

From:
Sent:
To:
Subject:

Joanne 
26 June 202412:42
Short Term Lets; Fitzpatrick, Sheila

Complaint: Speeding contractor at 32 Douglas Marches

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you

recognise the sender and know the content is safe.

HiSheila,

I appreciate you spoke with my husband this morning but I wanted to officially note his point about the additional
contractor that stayed in the property last week. Around about 19th June there was a pick up truck (didn't get the
name cause it was driving so fast).

This truck was at the property for t-2 days and speeding up and down Tweedie Place well above the 20mph speed
limit where there are multiple children living.

I would like this to be noted as an additional complaint about the traffic management. There ís a clear safety issue

here. The van was doing at least 40mph on the quiet residential road.

Probably no point coming back to me as we get the feeling no one at the council really is interested in the residents
despite us all paying higher rates of counciltax and stamp Dutyto live here. But please note nevertheless.

Thanks
Joanne and Craig Wright

  
 

Sent from my iPhone
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Fitzpatrick, Sheila

From:
Sent:
To:
Subject:

Attachments:

Licensing

30 July 2024 07:33

Fitzpatrick, Sheila

FW: Complaint about Short Term Let Licence conditions breached - 32 Douglas

Marches, North Benvick, East Lothian
Short Term Let; imageOjpeg

Morning Sheila

No sure if you were sent this yesterday. Can you maybe let us know, how you wish to proceed

I have gone back to Kenny to say this has been passed to yourself

Gillian

From: Black, Kenneth <kblack@eastlothian.gov.uk>
Sent: Monday, July 29,2024 5:08 PM

To: Licensing <licensing@eastlothian.gov.uk>
Cc: Smith, Mandy - Environment <msmith@eastlothian.gov.uk>
Subject: FW: Complaint about Short Term Let Licence conditions breached - 32 Douglas Marches, North Berwick,

East Lothian

Dear Licensing
See below and attached.
The ASB policy is designed to attack those who dornicile is permanent.
As you can see, the complaints in this case relate to persons staying in a short-let
We have given advice to the complainer on this front (see attachment 1).

Can this now be progressed a breach of licence?

Thanks
Kenny

From: Smith, Mandy - Environment <msmith@eastlothian.gov.uk>
Sent: Monday, July 29,2024 4:30 PM

To: ASB Team <asb@eastlothian.gov.uk>; Black, Kenneth <kblack@eastlothian.gov.uk>
Cc: Raselli, Gail <graselli@eastlothian.gov.uk>
Subject: RE: Complaint about ShortTerm Let Licence conditions breached - 32 Douglas Marches, North Berwick, East

Lothian

Hi Kenny
The comptainers e-mait is quite ctear and very comprehensive, his issue relates to the property next
door having been granted a license as a short term holiday let and the disturbances that he and his
young family are having to suffer tiving next door as a resutt.
He is wants to know how ELC Licensing and Planning are going to address the issue given the concerns he
has raised below and the impact on his househotd.
Unfortunately this is out with my knowledge or remit and it woutd better that someone in
Licensing/Planning with this knowtedge of appeals and the process of challenging such decision making
contact him so that they can answer his questions as opposed to me getting him to repeat the content of
the e-mail and then passing it to someone else.
I witl e-mait the complainer and advise him that his concerns have been passed to licensing/planning for
the most appropriate person to contact him to discuss his concerns, I witl advise that going forward if he
experiences late night noise disturbance he should report the matter to Police Scottand or the ASB

Helptine as the tog of cal.ls witl be hetpfut in evidencing his complaint.
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Can the main part of his complaint be passed to Licensing/Ptanning to respond and offer appropriate
advice.

Kind Regards

Mandv

From: ASB Team <asb@eastlothian.gov.uk>

Sent: Monday, July 29,2024 2:19 PM

To: Smith, Mandy - Environment <msmith @eastlothian.gov.uk>
Cc: Raselli, Gail <graselli@eastlothian.gov.uk>
Subject: FW: Complaint about Short Term Let Licence conditions breached - 32 Douglas Marches, North Berwick,
East Lothian

MS

Can you contact the complainer and advise him that we no longer operate an OOH noise service.
Can you advise him that the police are the agency to call for an intervention at the time the noise is being
generated.
Can you then send Sheila Fitzpatrick a copy of you contact report and work jointly with her team regarding the best
way to address this.
Thanks
Kenny

From:  
Sent: Sunday, July 28,202410:56 PM

To: ASB Team <asb@eastlothian.gov.uk>

Cc: 

Subject: Complaint about Short Term Let Licence conditions breached - 32 Douglas Marches, North Berwick, East

Lothian

Dear Madam or Sir,

I hope this is the correct means of contact to raise an issue about excessive noise from a recentty
granted short-term let premises in North Berwick. lf there is an atternat¡ve way of raising these
concerns with the Councit, and ensuring they are noted into the ptanning process, ptease let me
know.

The house to which the licence appties are 32 Dougtas Marches, North Berwick, EH39 5LZ

I've attached an art¡cte from the East Lothian Courier that covered the process of the granting of the
licence, incLuding the fact that at least 1 6 neighbours objected to the grant¡ng of a licence in a
residentiaI estate, with many young chitdren.

At the time the licence was temporarity granted the appticant offered assurances at the meeting in
question that there woutd be no no¡se in the evenings, and that he or his son would be staying in the
house (in the converted garage) to ensure comptiance. He atso appears to have stated that there
woutd be no access to the garden if neighbours were not ok with that. UnfortunateLy neither my wife
nor I coutd attend the licensing meeting to raise our concerns in person as it was during the day and
duringthe week, and work commitments could not be moved.
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I atso note from the quotes in the articte that Councittor Mcmil.tan stated "l hear objectors concerns...
But there are other means of which they could make complaints through environmental health"and so
on..." He atso appears to have asked for a ctear set of house rutes and guidance as part of the
approvat.

I do not know what the terms of the lease are, or what the 'house rutes' are, that the licensee has
referred to in communication with us, as they have never been shared with us.

I atso note in the additional conditions of granting a licence that "Ihe Llcensee will be responsib Ie for
the dayto dayrunningof the premlses, andfor ensuringthatguests complywiththeterms of their
Lease and in particular to deal effectively with any antì-social behaviour by guests to anyone eÍse rn
the locality of the Short-term Let".

We have been on hotiday for three weeks up untiL Wednesday 24tn Juty, and therefore not experienced
any of the initiaL guests in the property I betieve. The day we returned I spoke with the licence hotder
in the garden when he asked me if we had experienced any issues with guests. I said we had not, as
we had not been here for three weeks, and were only aware of one guest staying prior to us leaving for
hol.iday.

The fottowing night, Thursday 25th Juty, there was excessive shouting in the garden, invotving a group
of men in the outdoor hot tub until approximatety 2245hours.

Tonight, Sunday 28th Juty, a different group of guests have been in the garden unti[ aroun d 2230 hours,
ptaying on the outdoor dart board, and in the outdoor hot tub, shouting [oudty, cLapping and
shrieking.

As a resutt, my three young chitdren could not steep on either night. This is way past their bed time
and recognised needs of steep for young chitdren. Whitst we appreciate atl guests to the short-term
tet wil.l. be on hotiday and staying up [ate, we and our chitdren are not. Assurances about keeping the
noise levels low appear to have been vastty overstated by the licence hol,der. He does not appear to
be at the property, as having raised these issues with him he appears to be phoning the guests. We
have had to shut a[[ our windows, which is not ideat to say the least on a warm summers night.

Having been back from hotiday for onty five days, we have now experienced excessive noise late into
the night on two nights, and ctearty this is tikety to continue - the design of the property invites guests
to utitise the garden seamtessty from the house, inctuding an outdoor hot tub and dartboard. lt was
entirety predictabte that peopte on hol.iday woutd wish to do so [ate into the evening, which might not
be unreasonabte for any of us whitst on hotiday, if in a suitabte location. This proves very quickl.y that
this is not a suitabte tocation nor design for a hol.iday house with guests rotating every night or two,
and I hope some immediate remedial action can be taken by East Lothian Council in retation the
ticence. We are atl working, and the chil.dren wil.L be go¡ng back to schoot in two weeks.

Having raised this directty with the licence hotder, he has taken action tonight. My wife and I have had
to deal with this with him directty, and my three young chitdren are stitl awake having gone to bed at
2100 hours (it is now nearty 2245hours). I beLieve this is comptetety unacceptabl.e for a licensed Let

premises to operate in this way. As East Lothian Council residents and CounciL Tax payers, surety
there shoutd be some priority based on our abitityto live without undue and unreasonabte
interference.

3150



I am interested in what action the Council can now take in retation to these incidents, and the licence
conditions or permission.

Wè are not unreasonabte peopte, and accept that people in the residential neighbourhood, incl.uding
us, wish to spend time in their gardens particutarty when the weather is good. That is however an
entirety different proposition from having a different set of hol.iday makers arriving into a quiet, famil.y
oriented residential estate every couple of days, and compl.etel.y disregarding the needs of [oca[
residents.

Kind regards

H 
*-****-
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Fitzpatrick, Sheila

From:
Sent:
To:
Cc:

Subject:

Smith, Mandy - Environment
29 July 202416:28

Black, Kenneth

Short Term Let

Dear Mr 
Thank you for your recent e-mail regarding a short term let, I am sorry to hear that you and your family
are experiencing such disturbances.
I have asked that your complaint be passed to our Licensing and Planning Teams as mentioned in your e-
mail and for the most appropriate officer to be identified to respond to the issues that you have raised.

I would strongly encourage you to report any late night noise disturbances to Potice Scotland or East
Lothian Council's Antisocial Behaviour Helptine as and when they occur as it is important that atl
disturbances are togged.

East Lothian CounciI have a 24hr Antisocial Behaviour Helpline Tet: 01875-824307 and Police Scotland
can be contacted on 101

Whitst East Lothian Council no longer operate a Night Time Noise Service to deal with noise comptaints
in reat time, we can fotlow up noise complaints and take appropriate action as a resutt of enquiries if we
can obtain corroboration.

lf you wish to discuss anything further please feel free to contact me.

Kind Regards

Mandy Smith

Community Protection
Team Leader (East)
East Lothian Council
Tel:01620 -829917
Mob:07968427953

asb@eastlothian.qov. uk
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From: Crichton, Rebecca
To: Short Term Lets; Fitzpatrick, Sheila; Forrest, Ian
Subject: RE: Short-term Let licence - 32 Douglas Marches, EH39 5LZ
Date: 26 August 2024 14:57:00

Rebecca Crichton I Committees Officer I Democratic Services I East Lothian Council I John Muir House I
Haddington I EH41 3HA I Tel: 01620 827249 I E-mail: rcrichton@eastlothian.gov.uk

  
 

 
 

   

From:  
Sent: Sunday, August 25, 2024 8:44 PM
To: Short Term Lets <stl@eastlothian.gov.uk>
Cc: Cmtte Licensing Sub <licensingcommittee@eastlothian.gov.uk>
Subject: Re: Short-term Let licence - 32 Douglas Marches, EH39 5LZ

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you
recognise the sender and know the content is safe.

Dear Shiela,
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Many thanks for the letter, following on from the complaints I raised about the noise and disruption
arising from the licensed premises in question. 

I have copied in the licensing committee email address to notify that I intend to take part in the meeting
in person and would be grateful for the necessary link information in advance.

Klaus Frommel, the licence holder, contacted my wife after I’d raised the issues on the previous
occasions, and offered a series of reassurances that he would take steps to prevent a reoccurrence, and
asked that we contact him directly if there are any breaches of the house rules again. 

I do not intend to do that. Firstly, I’m not clear what the house rules are, nor the licensing restrictions or
expectations, as they haven’t been shared with me. Secondly, and perhaps more importantly it strikes
me that the responsibility for ensuring compliance with licensing requirements rests with the license
holder, and not neighbours who are unwittingly and without any desire to become involved, being asked
to monitor the house and report to the licence holder, as he clearly has no other means nor intention of
monitoring what is happening himself.

It has been clear from the the outset that Klaus was willing to offer completely unrealistic excessive false
assurances, both to the committee and neighbours, on what he would do to prevent the various issues
arising that have unfortunately now arisen. Whilst relations have remained cordial, I do not intend to
take a role in ensuring compliance with licensing regulations for a property that I do not believe should
be licenced as a short term let, and that the licence holder is not prepared to effectively monitor. 

Sadly last night there was a group of people in the hot tub in the garden until 2215 hours, yet again
shouting loudly and causing disturbance. As this backs directly into my house, my family is most
impacted by this compared to other neighbours who may not hear it. Yet again, my young children could
not sleep, and were distressed and unsettled by the excessive noise. Klaus has no idea this is happening,
and no means of monitoring compliance with either licensing expectations nor house rules. I won’t
repeat all the other related issues and knock on effect to residents, but will cover this at the licensing
committee.
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Many thanks in advance.

Kind regards

On 9 Aug 2024, at 07:55, Short Term Lets <stl@eastlothian.gov.uk> wrote:

﻿
Please find attached letter for your attention.

Regards,

Sheila Fitzpatrick
Team Leader – Licensing and Landlord Registration
East Lothian Council
Democratic & Licensing Services
John Muir House
HADDINGTON, EH41 3HA

01620 827664

stl@eastlothian.gov.uk

**********************************************************************
**********************************************************************
Email Disclaimer - East Lothian Council
This email and any files transmitted with it are confidential and
intended solely for the use of the individual or entity to whom they
are addressed. If you have received this email in error please notify
the sender and ensure it is deleted and not read copied or disclosed
to anyone else. It is your responsibility to scan this email and any
attachments for computer viruses or other defects. East Lothian
Council do not accept liability for any loss or damage which may
result from this email or any files attached. Email is not secure and
can be intercepted, corrupted or amended without the knowledge of the
sender. East Lothian Council do not accept liability for errors or
omissions arising as a result of interrupted or defective transmission.
**********************************************************************
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From: Short Term Lets
To: Crichton, Rebecca
Subject: FW: New case [[ELGF249508]] Antisocial behaviour
Date: 30 August 2024 07:47:48

Hi Becky

Another email to be added to the Frommel case for the sub.

Cheers

Alison

Alison Rafferty
Licensing Officer | East Lothian Council | John Muir House | Haddington EH41 3HA  |  T. 01620
827664 |E.   licensing@eastlothian.gov.uk

From:  
Sent: Thursday, August 29, 2024 10:55 PM
To: Licensing <licensing@eastlothian.gov.uk>
Subject: Re: New case [[ELGF249508]] Antisocial behaviour

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi Licensing officer, 

Also, there has been more excessive and prolonged noise tonight, very loud dance music next to the hot
tub in the garden until 8.45pm, then talking and shouting in the garden until after 10pm. My young
children have been kept awake on an important school night yet again, and are distressed. The licence
holder has no means of knowing what is happening at the house as they live respectively in Spain and
Glasgow (father and son). The level of false assurances about vetting guests and monitoring noise by
staying int he converted garage etc is utterly untrue on their part. I’m not willing to repeatedly contact
them about this, as it is not my job to ensure compliance with the licence, but theirs, it’s already enough
extra work to report this to the Council. Them asking us to report to them on each occasion as they are
not here is totally unreasonable. I don’t wish to start confronting residents as I never know who they are
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- tonight it was a group of young people drinking heavily, and I do not wish an aggressive response. I will
report it also through the ASB form as requested.

I recorded the dance music after 8.30pm, I believe there is an expectation of it being quiet after 8pm,
but not sure if this relates to licensing requirement or house rule, or neither. I’ve attached a file of the
music recorded from within my house, with only a window open. You can hear the volume of the
shouting accompanying it as well. I hope you can submit this as evidence to the licensing sub-
committee. 

Kind regards

On 29 Aug 2024, at 13:57, Licensing <licensing@eastlothian.gov.uk> wrote:

﻿

Hi 

I acknowledge receipt.

Regards

Licensing Officer | East Lothian Council | John Muir House | Haddington EH41 3HA  |  T.
01620 827664 |E.   licensing@eastlothian.gov.uk

NHS Coronavirus Information

From: East Lothian Council Services <elcs@eastlothian.gov.uk> 
Sent: Monday, August 26, 2024 6:27 PM
To: ASB Team <asb@eastlothian.gov.uk>
Cc: Black, Kenneth <kblack@eastlothian.gov.uk>; Baillie, Paula
<pbaillie@eastlothian.gov.uk>; Night Time Noise Team
<nighttimenoise@eastlothian.gov.uk>; Raselli, Gail <graselli@eastlothian.gov.uk>
Subject: New case [[ELGF249508]] Antisocial behaviour

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
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Service Case Ref ELGF249508

Date created Mon, 26 Aug 2024 18:21 pm

Your name

Your address

Property type privately owned

Town North Berwick

Your email address

Email address

Your mobile telephone
number

Give as full a description of
the complaint as possible

Number of complaints made in relation to a short term
let behind callers property. A dog has been out in the
garden during the course of the afternoon barking -
licence states dogs are not permitted in the property.

Has the antisocial behaviour
previously been reported Yes

Perpetrator's name (if
known) Klaus Frommel (house owner - he lives in Spain)

Perpetrator's address (if
known) 32 Douglas Marches North Berwick
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Service Case Ref ELGF253123

Date created Tue, 03 Sep 2024 21:55 pm

Your name

Your address

Town -

Your mobile telephone number

Your email address

Give as full a description of the
complaint as possible

Following on from earlier issues raised about 32 Douglas
Marches, North Berwick, which operates as a licensed
short term let premise, I wish to report further anti social
behaviour by tenants who arrived today. About 2000 hours
this evening I became aware of a drone being flown over
my house. It moved from the front of my house, to over
the side garden, then to the rear, dropping in height. It had
a flashing light and apparently a camera on board, this
continued for around ten minutes, at first I couldn't
establish where the drone was being flown from, as
normally I believe such devices need a line of sight to the
operator. After some time the drone landed, in a very
controlled and slow manner on the patio adjacent to the
hot tub of 32 Douglas Marches, and it was clear the drone
was being piloted by a resident standing at the open door
of the extension conservatory. 

I found this activity to be very disturbing, a serious breach
of me and my families privacy, as my children were going
to bed at the time, and the drone was flying close to
bedroom windows, perhaps with the ability to perform
surveillance on us all. 

More widely, my wife has found the interactions with Mr
Frommel the licence holder combined with the repeated
and different, completely unpredictable anti social
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intrusions to be very distressing. She does not feel able to
engage with the licensing process due to the stress this is
causing, and I sadly believe other neighbours are similarly
impacted. 

Many thanks for noting this incident, and passing on to the
licensing sub committee.

Kind regards

Has the antisocial behaviour
previously been reported Yes

Perpetrator's name (if known) Klaus Frommel

Perpetrator's address (if
known) Not known
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From: Short Term Lets
To: Crichton, Rebecca
Cc: Fitzpatrick, Sheila
Subject: FW: Short-term Let licence - EL00116F - 32 Douglas Marches, EH39 5LZ
Date: 05 September 2024 12:15:05

Hi, this is the owners of 32 Douglas Marches who is up for review at the next LSC.

Thanks Arlene

Arlene O’Reilly  | Licensing Officer | East Lothian Council | John Muir House | Haddington
EH41 3HA  |  T. 01620 827664 |E.   licensing@eastlothian.gov.uk

From
Sent: Thursday, September 5, 2024 11:29 AM
To: Fitzpatrick, Sheila <sfitzpatrick1@eastlothian.gov.uk>; Short Term Lets
<stl@eastlothian.gov.uk>
Subject: Short-term Let licence - EL00116F - 32 Douglas Marches, EH39 5LZ

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Ms Fitzpatrick

I just realized that I had not yet replied to your letter with 
complaint. I sincerely apologize for the delay. I think this happened
because I have been in direct contact with .

In some way, it may have been fortunate that I had not yet replied, as it
appears that  has been happy with the Airbnb since his email
to you in July.

I confirm that we had one set of guests who unfortunately broke the
house rules. They violated the designated quiet hours on two occasions.
I believe that we dealt swiftly with this. I was not at the property at the
specific time but nearby. The guests were called within 2 minutes of
receiving  message and being advised at the front door 20
minutes after  messaged me on 28 July that they must
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comply and have to go inside the house.

While I think I understand how this situation could arise, I want to
emphasize that it is absolutely not acceptable and not meant as an
excuse. These few days stood out with amazing and balmy summer’s
evenings and very warm temperatures. It must have felt very tempting to
use some outdoor space. I only wish that, if someone just couldn’t help
doing something that was expressively prohibited, they would have done
so with discretion and used common sense to do so very quietly to
ensure a peaceful environment for everyone.

Our guests were not hosting a party and I also wouldn’t think that they
were overly loud but it was after the quiet hours that are clearly set out in
the house rules. I completely understand that children’s bedtimes are
children’s bedtimes. I am very sorry to have caused my neighbour any
worry or inconvenience.

Guests are permitted to use the veranda to the side of the house but they
are not allowed in the garden to the back of the property facing 
and  house. 

On that particular evening, many residents and their guests were out in
the garden to enjoy the unusually good weather. There was one loud
party nearby along the fence to the North that a neighbour confirmed.
That is in direct line of where  heard the noise. I think
that part of the noise may have well come from there. I did ask other
neighbours and it seemed that the only neighbour affected from the
unusual noise until 22:30 hrs was  house. All of this,
of course, does not take away the fact that our guests broke our clear
house rules for quiet hours and I am very sorry.

It is very regrettable that this happened! I do not want to cause any
neighbour any worry. I like my neighbourhood very much. I am honestly
distressed about this when we have worked so hard to get the house
perfect, to details such as fitting volume reducers to the stereo
and installing safety cameras with microphone to the driveway and the
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back garden of the house. We can see and hear if someone is in the
garden or on the driveway and making noise and this is recorded. These
measures allow us to monitor noise levels and ensure compliance with
our house rules. We vet our clients before arrival and check their
customer reviews of previous accommodation providers.

I responded to complaint immediately, a telephone call to the
lead huest within one minute and a face to face talk at the door within 20
minutes that rectified the situation. I wish that  had reached out
to me when he experienced the first noise from this group disrespecting
the quiet times. I want to ensure that everything is perfect for my
neighbours.

It was an error of judgement accepting these particular group of guests.
They were nice pleasant and pleasant people. The lead guest had only
five star ratings and communicated very well and answered our
questions in our questionnaire and some more questions satisfactorily.
The lead guest was younger than our average guests. It turned out it
wasn’t a family, but perhaps a few siblings and definitely also friends. As
I said, they were nice people and respectable but too easily excitable.
We have learned our lesson. I don’t want to be judgemental about age
but since this group, we have only accepted older guests, parents with a
family or golfers. It seems to work better.

I emailed our house rules to East Lothian Council after the meeting in
November 2023 and again in June 2024. For quiet times, it states

Noise and neighbourhood
Just like our house, our neighbourhood is important to us. Most of the residents live here full-time.

Please be sure to respect the community and try to keep noise levels to a minimum, especially after
dark. Respecting the people and property around you will make your holidays more enjoyable.

Guests and Visitors must keep noise to a minimum as not to disturb the occupants of neighbouring
properties – especially during night time hours (9pm – 8am), and upon arrival and departure.

· Please try to avoid making noise between 8am and 9pm and make zero noise between
9pm and 8am to allow neighbors a peaceful night’s sleep.

· If any neighboring residents report excessive noise or unruly behavior, we may have to
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evict you from our property and terminate the holiday rental agreement. This could result
in loss of security deposit and rental amount.

· In case of any disputes or neighbour complaints, it’s your duty to notify us as soon as
reasonably practicable.

In order to try to ensure that we will not have one more night where
someone could feel temped to disregard these rules, we speak to anyone
checking in about this on the day, we reenforce this with an SMS to the
lead guest on the day of checking in and two more posters in the house
on outside doors.

The SMS and the posters read

Dear guests, our neighbours have small children. 

We must ask you for your kind consideration.

Absolutlely no hot tub use or darts or veranda after 9 pm! Children's
bedrooms are facing the veranda. 

Quiet times 9 pm to 8 am!

Please no noise outside the entrance door and on the drive in the
evenings. Children's bedrooms are facing the drive.

Please keep all windows of the cinema room closed and all blinds to the
back down when in use in the evening.

Thank you for your help!

I share the communication I had with  on the evening
on WhatsApp and a few days afterwards. We have been in direct contact
and are always reaching out to our neighbours.

22:11  to Klaus

Hi, this unfortunately is now the second night that we have been disturbed with shouting, screaming &
clapping from the  guests in your house. The guest are currently playing on the darts board, shouting
and clapping - keeping our young children awake. 

Last Thursday (25/7/24) (the day after spoke to you in the garden) we were disturbed until
10:45pm with a group of men shouting in the hot tub.

Following your request to   that we keep you informed about unreasonable behaviour, we are
contacting you with our concerns. We understand that your guests are on holiday, but we have young
kids who need to sleep. 
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We are deeply worried that since we have returned from our three week holiday we have been
disturbed twice in five days. 

We are keen to hear how this can be prevented in the future as it is unreasonable to expect that our
children will be disturbed in their own home night after night.  

22:12 Klaus to  

I will call them right away and then read all your message.

22:17 Klaus to  

Thank you very much for letting me know. I hope I can get them very quickly to shut up. They know in
the house rules, there is no outside noise in the evenings.

22:17 Klaus to  

I’m very sorry about this.

22:28  to Klaus

Thank you for your quick response. Unfortunately it’s nearly 10:30pm and we are still hearing
conversations coming across to our house from individuals who are in the hot tub. We’ve had to shut
the kid’s bedroom windows to stop them being disturbed, which is not great on a warm night.

22:29

They’re just being spoken to at the moment at the house. I hope they go inside immediately.  I’m
really sorry about that. you very much for letting me know that this happens, please never hesitate to
do this.

31 July, Klaus to  

Dear 

We're really sorry about the trouble you had and we appreciate you getting in touch with us. We know
how important it is to have a peaceful environment for your kids to sleep. We only host people with a
five-star rating, especially families and golfers. Our rules include quiet hours from 9pm to 8am and no
hot tub use after 10 pm. Unfortunately, it seems the group on Sunday didn't follow these rules. They
were probably just really excited because of the nice weather.

As soon as we got your message, we called the guests and within 20 minutes they were talked to at
the front tour. 
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There was a party at the house next to no 30. Our neighbours at number 30 said that they were quite
loud. It is possible that some of the noise you heard was from them, it’s in the same direction.

Going forward, we'll make sure to remind every new guest on arrival about the quiet hours and hot
tub rules. We have these rules in our guidebook and a separate document for easy reference. 

We will hand out a copy of these rules to guests.

We’re thinking of putting the table to the higher veranda and further away from you. 

I think I will ask guests to put up the lid of the hot tub in between the hot tub and your house, that
should mean that you would hear less conversation and you also wouldn’t see people in the hot tub.

If you hear any noise after the allowed hours from use of the darts board, I will take it away. It will be
easier but a pity for other guests.

Even though we try to keep things quiet, people sometimes make noise, it wouldn’t matter if we were
there or permanent tenants or tenants just for a few days. Sometimes there might be some rule-
breaking. We will try to be on top of these things as much as it is possible. 

We're committed to checking our guests and making sure they know how to keep things calm. 

We've had our own noises from the caravan park or kids playing football in the morning. In those
cases, we closed the windows at the back. We know you understand that it is impossible to avoid
every type of noise.

If you have any problems, please let us know and we'll fix them right away. Your comfort and
happiness are really important to us. Thanks for understanding and working with us.

Take care,

Klaus

I am very sorry and it was very unfortunate that  were
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inconvenienced from my small business to better my pension to cause
them to write to you about the quiet hours rules not being followed by one
group on two nights. 

I am also very sorry that you have caused you work having to deal with
something that happened at my house. 

I hope I could satisfy  with the speediness of my
response to them on the night and that it was quiet within 20 minutes. I
have put in place even tighter controls and more and more direct
communication to all guests that the quiet hours must be adhered.

We constantly reach out to our neighbours to ask them how they are and
if there is anything about my house and guests in the holiday times that
has been causing any inconvenience or worries. We ask our neighbours
to please communicate anything to us how we can improve their
comfort. 

I do not want to cause any worry or concern to any neighbour. I want my
neighbours to be happy. We have worked very hard to organise
everything in a way to fit in with our neighbourhood.

Again, my apologies,

Kind regards,

Klaus Frommel
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INVESTIGATION OF COMPLAINTS AND RESOLUTION OUTCOME 

32 Douglas Marches, North Berwick 

Licensing Standards Officer (civic) undertook an investigation into the complaints received during the 
summer period of June to September 2024 regarding the short term let property to identify key 
issues and further ascertain if a resolution could be reached between all parties to mitigate any 
future similar controversies.  

Contact was initiated with complainant one;  on the 15 October 2024 with a 
response received on 23 October 2024. A Teams Meeting was arranged and was conducted on 30 
October 2024 to directly discuss the key issues and whether these issues could be resolved by way of 
mediation. Although agreeable  did not think that a resolution could be upheld due to 
assurances already made to the Licensing Sub Committee from the Licence Holder when the licence 
was initially granted in November 2023.  has continually reported instances of 
disturbance to the East Lothian Council anti-social behaviour team. He has not contacted Police 
Scotland in any instance.  

 main issues revolved around the three key areas highlighted in the licensing 
subcommittee decision letter: traffic and parking concerns, suitability of the location of the premises 
and the management of the garden facilities. Further details of the complaints were discussed which 
support the main issues.  expressed that a reasonable right to privacy is not met due to 
noise levels from customers involving the allowable outside activities. The licensee assurances given 
to the sub committee by the licensee are not being met and the property is not being appropriately 
managed as the licensee is absent. The property exceeds the intended timeframe as availability is 
throughout the year and property letting information changes on the associated advertising 
websites. Customers are often not families but workmen who contribute additional disturbances. 
Other residents are not willing to complain due to interactions with the licensee.  

Contact was initiated with the second complainants Mr and Mrs Wright on 16 October 2024. A 
response was received 21 October 2024. A Teams Meeting was arranged and conducted on 13 
November 2024.  Mr and Mrs Wright also did not agree that a mediation service would be conducive 
to resolving their complaints and key issues.  

Mr and Mrs Wrights main issues revolved around two key areas highlighted in the licensing 
subcommittee decision letter: traffic and parking concerns and the suitability of the location of the 
premises. Further issues to support the main issues discussed concerned customers who often arrive 
with more than two vehicles and who have parked commercial vehicles alongside their property 
reducing access for their visitors.  Some customers have been workmen who leave early in the 
morning and cause disturbance outside their home which has further interrupted their child’s sleep, 
their child has  and sleep is very important. Mr and Mrs Wright said customers have not 
observed the 20-mph speed limit in the residential area and they fear for young persons safety, 
particularly children playing outside. The complainants said that they have suffered verbal abuse 
from customers in the vicinity of their home when challenged regarding parking and noise. They 
believe the licensee does not manage the property effectively as he is absent and that his assurances 
given to the sub committee are not being met. 

Licensing Standards Officer contacted the Licensee Mr Klaus Frommel 12 November 2024, and a 
prompt response was received the same day. A Teams Meeting was arranged and conducted on 19 
November 2024.  
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An explanation was given as to why the meeting was being held and complaints were highlighted. Mr 
Frommel gave assurances as to what he had already completed in terms of mitigating further issues 
and complaints. Mr Frommel spoke of his plans to introduce new plants and shrubs at the rear of the 
garden to help reduce visibility, a map to support this plan was received. Mr Frommel could remove 
the darts board to reduce noise and outside activity. He also spoke about informing customers where 
it was favourable to park to reduce disturbances outside other resident properties. Mr Frommel was 
cooperative and was willing to make improvements to help make his neighbours happy.  
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From: kfrommel@aol.com
To: Cmtte Licensing Sub; Short Term Lets; CivicLSO
Cc: Kristian Frommel
Subject: meeting of Licensing Sub-Committee 12 December, short term let 32 Douglas Marches
Date: 01 December 2024 14:51:01

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless
you recognise the sender and know the content is safe.

Dear Licensing Officer and Members of the Sub Committee for Licensing and Ms
Nikki Harrison

Thank you for your letter inviting us to the Licensing Sub-Committee meeting for a
Review of Short-term Let on 12 December at 14:00 hrs.

My son Kristian and I will be attending the meeting in person.

Thank you for offering me the opportunity to speak for five minutes.

I have prepared brief responses to address the most serious concerns raised by
 and Mr and Mrs Wright.

I appreciate your help in forwarding my responses and the attachments to all
panel members of the council. I feel that it is crucial for fairness that the panel and
all voting councillors have access to my responses before the meeting, to ensure
an informed discussion.

I enclose a few attachments showing
- the parking map for our guests
- our house rules
- two drawings of our patio to show what we would like to do for 

- a letter from our neighbours in no 30, confirming the absence of noise pollution
and any problems with driving and parking

- example rejection of an enquiry
- guest confirming receiving and complying with our quiet times
- two documents confirming our excellent and only 5 star customer reviews

- a document in response to  complaints

My direct neighbours from no 30, Mr Jim and Ms Olive Lyons, who live just as
close to my patio and my house as , submitted a letter to the council
confirming their surprise about complaints. They confirm the absence of noise
pollution or any concern and that, at no time, did they have cause for concern for
guests driving or parking. I think it is very important to balance what 
and Mr and Mrs Wright perceived with the view of another direct neighbour living
just as close.

Thank you for your attention to these matters. I look forward to your confirmation
regarding the sharing of all information. Thank you for the opportunity to speak for
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5 Minutes.

A general point about being available and caring for neighbours and guests.

I stayed in the converted garage for the first two bookings. It was a good thought
and meant saving money but turned out impracticable. Customers didn’t like this
at all. The internal walls are quite thin. It was too close for comfort. We invested in
very good cameras at the front and the back of the house with microphones. They
also record so we can see and hear what we would have even missed in the
converted garage.

One of us stays nearby when we have a booking, normally not more than 20
minutes away. My daughter lives in Haddington. I have good friends in North
Berwick where I can stay. Kristian went to school in North Berwick and stays with
friends. If we have only very few guests and if we think that they probably won’t
mind, we still stay in the converted garage.

We do the check in personally.

During the day, I believe, it is reasonable to also go to Edinburgh or follow other
business. I would do this just the same when staying in the converted garage.

Usually, people are out during the day.

I am not spending the summer in Spain, just as I confirmed last year. It is far too
hot. During the summer, I can go for a week at a time when we have no bookings
or when Kristian is looking after guests.

By no means have we had guests every week. We had many days and at times
over a week between guests. We only accept guests for the holiday times as we
said we would do.

We have refused many enquiries, because we thought, that the group would not
be good for our neighbours. Please see the attached document Example
Rejections.pdf about refusing customers.

We communicate clear with our guest what is acceptable and what not. The quiet
times are very important to us, please see the attachment private note Malinda.jpg
. We want our neighbours to be happy.

Please note the excellent and only 5 star customer reviews we have received and
how customers are praising us for always being at hand and solving any little
problem immediately and personally. Please see the attached document Reviews
(1).pdf .

It is very regrettable that we had complaints! I do not want to cause any neighbour
any worry. I like my neighbourhood very much. I am honestly distressed about this
when we have worked so hard to get the house perfect, to details such as fitting
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volume reducers to the stereo and installing safety cameras with microphone to
the driveway and the back garden of the house. We can see and hear if someone
is in the garden or on the driveway and making noise and this is recorded. These
measures allow us to monitor noise levels and ensure compliance with our house
rules. We vet our clients before arrival and check their customer reviews of
previous accommodation providers.

Complaints 

I found it puzzling and I was shocked and very surprised that , with
whom we swiftly resolved a previous complaint via SMS on 28 July, raised new
issues without any communication to us. Please see my brief responses to the
most serious accusations of .

26 August
Some dog noise in the afternoon.
This is correct. We found that at about half our enquiries were with dog. North
Berwick seems to appeal very much to families who want to holiday with their
pet. Last year, I was shy of letting a dog into the house for fear of breakage and
damage to furniture. Kristian and I changed our view about dogs, given how
many responsible 5 star customers were asking for this and we allowed dogs in
August.
I’m sure this is no problem for the neighbourhood. Practically all our neighbours
have at least one dog.  has a dog. We used to have a dog. In any
case, I don’t think that  is complaining about a dog.
29 August
Young adults allegedly drinking heavily, dance music early evening, 
worried.
Please see attachment with photos 29 August drunk agressive young adults.pdf
.
3 September
Alleged antisocial behaviour of guests arriving on 3 September and flying a
drone.
No customer flew a drone. My son Kristian was flying a drone to take photos of
our house from the air in the sunset.
Kristian’s job is professional house photography, he is photographer with a
licence and insurance to fly a drone. This is his business.
Obviously, the drone was nowhere near  house and certainly not
near his bedrooms! Spying or peeping is quite an accusation!! To be accused of
antisocial behaviour is also serious. We very much take offence and we ask 

 to please refrain from doing this. If this was to go on in these serious
terms, we will ask a lawyer for help. We hope this will not be necessary. We
want our neighbours to be happy and we would ask for the right to be happy.
We are very sorry about causing any worry to  family. It would be
so much easier and helpful if  would only speak to us. His neighbour,
Kristian was just standing on the veranda a few meters away. With a bit of
communication,  wouldn’t have needed to worry about anything and
the council wouldn’t have received yet another email from .
I am sorry but I would like it to be noted that I believe that 
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statement is out of order, offensive, leading and manipulating.
quote
More widely, my wife has found the interactions with Mr Frommel the licence
holder combined with the repeated and different, completely unpredictable
antisocial intrusions to be very distressing. She does not feel able to engage
with the licensing process due to the stress this is causing, and I sadly believe
other neighbours are similarly impacted.
Firstly, please, which interactions is  referring to when he refuses to
communicate. We had NO calls and just ONE message in 12 months. We are
very approachable and friendly. We visit and try to speak to our neighbours.
Secondly, the statement is trying to build on something that is not true. That is
manipulating. There wasn’t any antisocial behaviour.  knows how to
engage various departments of the council and where to send reports, even
reverting to extremely serious reports.
There was one broken house rule on 28 July where there was some noise 1
hour and 11 minutes after our quiet time. We reacted within one minute by
telephone and 20 minutes in person. I think this was fast.

 goes on by writing that sadly all his neighbours would feel the same.
I believe this is also leading and manipulating and I don’t like this approach.
I hope that we can all see some sense and let communication and tolerance
prevail. I hope that  will start communicating with me instead of
continuing to do nothing to resolve a situation that he feels just occurred, other
than to suffer it for the sake of filing complaints. This will keep 
unhappy and council officers very busy.
Why isn’t  communicating with us?
Why didn’t he call the police at least once if there was a serious problem? It
would have been very easy for him.
Why did no other neighbour hear anything or file any complaint for the same
events at the time?
I am genuinely very sorry for any worry or inconvenience that my small business
to better my pension may have caused to any neighbour. It is very important to
me that my neighbours are happy.  has a lovely and nice family. I
always felt that he has been a very good neighbour. Surely we can get this back
on track, we just need a bit of openness, tolerance and communication. I want
to help.

28 July

I confirm that we had one set of guests who unfortunately broke the house rules.
They violated the designated quiet hours on two occasions. I believe that we dealt
swiftly with this. I was not at the property at the specific time but nearby. The
guests were called within 2 minutes of receiving  message and being
advised at the front door 20 minutes after  messaged me on 28 July
that they must comply and have to go inside the house.

Our guests were not hosting a party and I also wouldn’t think that they were overly
loud but it was after the quiet hours that are clearly set out in the house rules. I
completely understand that children’s bedtimes are children’s bedtimes. I am very
sorry to have caused my neighbour any worry or inconvenience.
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Guests are permitted to use the veranda to the side of the house but they are not
allowed in the garden to the back of the property facing  house.

On that particular evening, many residents and their guests were out in the garden
to enjoy the unusually good weather. There was one loud party nearby along the
fence to the North that a neighbour confirmed. That is in direct line of where

 heard the noise. I think that part of the noise may have well
come from there. I did ask other neighbours and it seemed that the only neighbour
affected from the unusual noise until 22:30 hrs was  house. All
of this, of course, does not take away the fact that our guests broke our clear
house rules for quiet hours and I am very sorry.

I responded to  complaint immediately, a telephone call to the lead guest
within one minute and a face to face talk at the door within 20 minutes that
rectified the situation. I wish that  had reached out to me when he
experienced the first noise from this group disrespecting the quiet times. I want to
ensure that everything is perfect for my neighbours.

It was an error of judgement accepting these particular group of guests. They were
nice pleasant and pleasant people. The lead guest had only five star ratings and
communicated very well and answered our questions in our questionnaire and
some more questions satisfactorily. The lead guest was younger than our average
guests. It turned out it wasn’t a family, but perhaps a few siblings and definitely
also friends. As I said, they were nice people and respectable but too easily
excitable. We have learned our lesson. I don’t want to be judgemental about age
but since this group, we have only accepted older guests, parents with a family or
golfers. It seems to work better.

In order to try to ensure that we will not have one more night where someone
could feel temped to disregard these rules, we speak to anyone checking in about
this on the day, we reenforce this with an SMS to the lead guest on the day of
checking in and two more posters in the house on outside doors. Please see the
attachment poster reinforce quiet times .

The SMS and the posters read

Dear guests, our neighbours have small children.

We must ask you for your kind consideration.

Absolutely no hot tub use or darts or veranda after 9 pm! Children's bedrooms are
facing the veranda.

Quiet times 9 pm to 8 am!

Please no noise outside the entrance door and on the drive in the evenings.
Children's bedrooms are facing the drive.

Please keep all windows of the cinema room closed and all blinds to the back
down when in use in the evening.

Thank you for your help!
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I share the communication I had with  on the evening on
WhatsApp and a few days afterwards. We have been in direct contact and are
always reaching out to our neighbours.

22:11  to Klaus

Hi, this unfortunately is now the second night that we have been disturbed with shouting, screaming &
clapping from the guests in your house. The guest are currently playing on the darts board, shouting
and clapping - keeping our young children awake.

Last Thursday (25/7/24) (the day after  spoke to you in the garden) we were disturbed until
10:45pm with a group of men shouting in the hot tub.

Following your request to  that we keep you informed about unreasonable behaviour, we are
contacting you with our concerns. We understand that your guests are on holiday, but we have young
kids who need to sleep.

We are deeply worried that since we have returned from our three week holiday we have been
disturbed twice in five days.

We are keen to hear how this can be prevented in the future as it is unreasonable to expect that our
children will be disturbed in their own home night after night.

22:12 Klaus to  

I will call them right away and then read all your message.

22:17 Klaus to  

Thank you very much for letting me know. I hope I can get them very quickly to shut up. They know in
the house rules, there is no outside noise in the evenings.

22:17 Klaus to  

I’m very sorry about this.

22:28  to Klaus

Thank you for your quick response. Unfortunately it’s nearly 10:30pm and we are still hearing
conversations coming across to our house from individuals who are in the hot tub. We’ve had to shut
the kid’s bedroom windows to stop them being disturbed, which is not great on a warm night.

22:29

They’re just being spoken to at the moment at the house. I hope they go inside immediately. I’m really
sorry about that. you very much for letting me know that this happens, please never hesitate to do
this.

31 July, Klaus to  

Dear 

We're really sorry about the trouble you had and we appreciate you getting in touch with us. We know
how important it is to have a peaceful environment for your kids to sleep. We only host people with a
five-star rating, especially families and golfers. Our rules include quiet hours from 9pm to 8am and no
hot tub use after 10 pm. Unfortunately, it seems the group on Sunday didn't follow these rules. They
were probably just really excited because of the nice weather.
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As soon as we got your message, we called the guests and within 20 minutes they were talked to at
the front tour. 

There was a party at the house next to no 30. Our neighbours at number 30 said that they were quite
loud. It is possible that some of the noise you heard was from them, it’s in the same direction.

Going forward, we'll make sure to remind every new guest on arrival about the quiet hours and hot
tub rules. We have these rules in our guidebook and a separate document for easy reference. 

We will hand out a copy of these rules to guests.

We’re thinking of putting the table to the higher veranda and further away from you. 

I think I will ask guests to put up the lid of the hot tub in between the hot tub and your house, that
should mean that you would hear less conversation and you also wouldn’t see people in the hot tub.

If you hear any noise after the allowed hours from use of the darts board, I will take it away. It will be
easier but a pity for other guests.

Even though we try to keep things quiet, people sometimes make noise, it wouldn’t matter if we were
there or permanent tenants or tenants just for a few days. Sometimes there might be some rule-
breaking. We will try to be on top of these things as much as it is possible. 

We're committed to checking our guests and making sure they know how to keep things calm.

We've had our own noises from the caravan park or kids playing football in the morning. In those
cases, we closed the windows at the back. We know you understand that it is impossible to avoid
every type of noise.

If you have any problems, please let us know and we'll fix them right away. Your comfort and
happiness are really important to us. Thanks for understanding and working with us.

Take care,

Klaus

I am very sorry and it was very unfortunate that  were
inconvenienced from my small business to better my pension to cause them to
write to you about the quiet hours rules not being followed by one group on two
nights.

I am also very sorry that you have caused you work having to deal with something
that happened at my house. 

I hope I could satisfy  with the speediness of my response to
them on the night and that it was quiet within 20 minutes. I have put in place even
tighter controls and more and more direct communication to all guests that the
quiet hours must be adhered.

We constantly reach out to our neighbours to ask them how they are and if there is
anything about my house and guests in the holiday times that has been causing
any inconvenience or worries. We ask our neighbours to please communicate
anything to us how we can improve their comfort.

I do not want to cause any worry or concern to any neighbour. I want my
neighbours to be happy. We have worked very hard to organise everything in a
way to fit in with our neighbourhood.
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Mr and Mrs Wright

I am sorry to cause a neighbour any worry or inconvenience and I very much hope
that the complaint was unreasonable.

We have worked hard to get the house perfect, even to details such as having
volume reducers fitted to stereos and safety cameras installed to the driveway and
the back of the house. We can see and hear cars approaching and leaving and
this is recorded. There will be no guests driving unsafe or creating noise, even in
the hours that we are not at the house. We vet our clients before arrival and check
their customer reviews of previous accommodation providers.

We had a booking from 13 to 17 June. It was five engineers that are building the
wind farm. I found them all very respectable, friendly, approachable and good and
quiet guests. They did not make any social or commercial noise. My neighbour
Fee even confirmed this to me yesterday morning when I asked her what else we
could do for them to make things as easy as possible. Our guests were calm and
arrived and left driving slow and very save. Engineers also usually leave for work
before children go to school and come back after they played outside. The
engineers only used the house to sleep and were away all day. It really is a
mystery to me why there was a complaint and I would really like to speak to the
neighbour.

We checked in the main customer. He arrived with one vehicle.

Two more vehicles arrived. We can have two vehicles directly in front of the
house. I had the client immediately move one vehicle because I promised to my
direct neighbour Fee with whom we share a driveway that I will not let guests park
in the shared driveway, although I suppose it would be reasonable for me to
sometimes allow this, as we are the property at the end of the wide driveway and
anybody parking at our part would not restrict any parking of our neighbours.

Our guest moved two vehicles. The driveway stayed free of cars for the whole
duration of the guests’ stay, just as we said it would be.

It’s regrettable that the engineers arrived with vans instead of cars. We did not
know this. With the logos on them, they were easily identified as a group. One van
stayed in front of my house and a smaller van and I think one the size of the
bigger one in front of my house but perhaps also a smaller one, were parked
during the night in public lay-bys were everyone is allowed to park. More often
than not, they are completely unoccupied during night, so I really wouldn’t have
thought that anyone’s habitual or convenient extra car park was taken away.

The vans were of a type Fort Transit or Sprinter or something similar. There were
closed vans such as delivery delivery van for Amazon. They cannot make more
noise like a car, they are closed and have a normal engine. I suppose, perhaps if
someone reverses a meter to get out of a parking space, they may be a safety
signal, I really not understand what happened. Please let me know.
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There are often work vans and dog walk services and gardeners and friends
visiting neighbours parked in these lay-bys during the day. Personally, I cannot
find anything stressful about this, I am very sorry to have caused the neighbour
worry or concern or inconvenience.

Please what was the actual concern or inconvenience? Can you please tell me
which neighbour it was and I will go and find out the cause of the inconvenience
and apologise and learn what happened and what to avoid. Did the vehicle alarm
go off during the night? I am not aware of anything. We did not hear anything and
neither did any other neighbour or, at least, no-one said anything.

I spoke to my neighbour Fee just to ask her how she felt after our first groups
staying. She was happy but she mentioned something like a neighbour speaking
to her about a light in a parked vehicle one night in a lay-by? We have bright street
lights everywhere and people have blinds that they definitely need in June, I just
cannot make any sense of a problem with a light and I would need more
information.

I wish that the worried neighbour would have contacted me. When I am not at the
house, Kristian or I are nearby and my telephone is practically always available.
Every direct neighbour has my telephone number and knows how approachable I
am and also how eager to help. If someone can talk to Fee, why would they not
simply talk to me? Any neighbour should contact me first so that I can immediately
address any concern, no matter how small it may be.

Main points raised, complaint 18 June
1. Parking and Traffic

● Allegedly 5 commercial vans parked in all the surrounding visitor parking.
● Driving vehicles around the property (safety)
● Noise and flashing light in the morning.

2. Clientele
● Accepting professionals to holiday home.

3. Owners not at property
Arguments against

● The guest did not say that we were not at the property. He simply did not
respond to Joanne. I can only assume this was because he was met with a tone
that he didn't want to respond to. Joanne did not visit the property or attempt to
make any contact with us over telephone.
● Predominantly only families with children stay here so safety shouldn't be a
concern. We assumed that professionals who were working and representing a
company drive safely and are not here to party or cause issues.
● The remaining clients arrived later after check in and we were not made aware
they were coming with an additional van. This is now part of the vetting process.
● We only saw three vans at any time and do not believe that there were five.
● Whilst we agree that turning a van on may create enough noise to disturb
someone sleeping in the morning, we believe that the small light on the van
wouldn’t disturb anyone trying to sleep if their curtains are closed. In June, we
have daylight from 3 am onwards. Nevertheless, we have taken action to ensure
that this won't happen again.
● We think that Joanne mentioned that the flashing light on the van was very
dangerous for her son who has  but she didn't say this to us so. Whilst
we will do everything in our power to ensure the safety of the children in our
neighbourhood, these vans were simply commercial vehicles that will be seen
daily around North Berwick. We don't see the difference in it being in the estate
to on the high street when walking to the shops.
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Actions Taken
● Mr and Mrs Wright visited and spoke about their concerns.
● Neighbours given personal mobile numbers for immediate communication if
required,
● Vetting of guests regarding number of vehicles. Two vehicles maximum.
● Guests told they are not allowed to park in bays around no.17 (this was
included in house rules).
● Implementation of cameras to see our parking but also street parking.
● We tell guests that they are to drive slowly and be responsible around the
property as there are children nearby. We even highlight that they can not
exceed 10mph.
● We tell guests that they are to be quiet between the hours of 8am-9pm and this
includes driving their vehicles.

Outcome
We listened and took action. No further issues arose and we continue to put measures
in place to make sure these concerns are addressed.
*Point to note - Joanne writes that she is writing to “formally complain on behalf of all
residents on ”. That is not factual. There was no complaint of anyone else
and no other neighbour including ever spoke to us of any problem to do with
driving or parking.

Main points raised, complaint 26 June
1. Traffic Management

● Guest allegedly driving at least 40mph on Tweedie Place and unable to
read the logo on the truck.

Argument against
● If it actually was one of our guests staying at the property, it would have been
easy to go over to the house and read the logo or license plate/name on a truck
once it was parked. We did not have a guest with a lorry or a van. We don't know
who this was but that person had nothing to do with us.
● 40mph is very fast and if he was doing that speed he would have crashed into
our driveway and the bushes and the fence.
● This seems like somewhat of an exaggeration, we take these type of
allegations seriously however if the driver was doing this the client should have:

1. Read the license plate when parked at the house and called the police.
2. Contacted the professionals company that was written on the side of the truck.
3. Contact us about the issue if the vehicle actually went to our driveway to deliver to

our or our neighbours house.
None of the above was done.
Actions Taken

● We visited Mr and Mrs Wright and spoke about their concerns. We had a very
friendly conversation.
● Neighbours given personal mobile numbers for immediate communication if
required
● We mention to guests that they are to drive slowly and be responsible around
the property as there are children nearby. We even highlight that they can not
exceed 10mph.

Outcome
We listened and took action. No further issues arose and we continue to put measures
in place to make sure these concerns are addressed.

Parking map visualised for clients as shown in house rules. I attached it to this
email.

We ask any guest about the vehicle they would like to bring. We will allow for only
two cars. The cars must be parked in front of our house.

I am very sorry for any worries or inconveniences. I love my neighbourhood and it
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is very important to me that my neighbours are happy. My house is a family home
and we only do short let holidays for a few months a year. We have worked very
hard to build a a 5 Star business that works for our neighbours and our guests.

Again, my apologies that my small business to better my pension is creating work
for you.

Kind regards,

Klaus Frommel
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Example 3 - Rejection

Example 4 - Rejection
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Photos of the  
 
quote  29 August 
“tonight it was a group of young people drinking heavily, and I do not wish an aggressive 
response. I will report it also through the ASB form as requested.  
I recorded the dance music aDer 8.45pm” 
 
The allegedly heavily drinking young people possibly threatening an aggressive response were 
very pleasant children of a lovely family with a very nice and calm and caring mother.  
 
If they were drinking anything, it was orange juice!  
 

 reports about dance music unMl allegedly 8:45 and recorded this. I am very sorry 
about any inconvenience. I can't hear very loud noise on our camera sounds and no noise aDer 
the quiet Mmes. No other neighbour heard anything. Our guests are on holiday and like to enjoy 
themselves. I think it's also ok to dance when you're not on holiday.  children dance 
in the garden, someMmes he has parMes. I dance. 
 
About the recording, you can put up or down the level of a sound recording as you wish and take 
it from where you like it. It’s very difficult to really hear how it would have been on the day. 
 

187



 
Mr & Mrs J Lyons 

 
 
 
 

 
 
9th September 2024 
 
 
For the attention of Rebecca Crighton 
Licensing Sub Committee 
East Lothian Council 
 
 
Dear Rebecca Crighton 
 
Complaint at 32 Douglas Marches 
 
We have been contacted by our neighbour, Mr K Frommel at 32 Douglas 
Marches with regards to complaints to noise and antisocial behaviour from 
his property. 
 
We were very surprised to hear of any complaint and at no time have we 
had cause for concern.  Over the last few months, we havent noticed any 
additional noise or increase of traffic.   
 
This is a family neighbourhood which has the usual noise level of children 
and family activities including traffic, which is typical for any large housing 
estate.  However, more noise can come from the adjacent caravan park 
at times. 
 
For the reasons above, we are baffled by the complaints and feel it unjust. 
 
Regards 
 
 
Mr & Mrs J Lyons 
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Dear guests, our neighbours have small 
children. 
 

We must ask you for your kind 
consideration. 
 

Absolutely no hot tub use or darts or 
veranda after 9 pm! Children's 
bedrooms are facing the veranda. 
 

Quiet times 9 pm to 8 am! 
 

Please no noise outside the entrance 
door and on the driveway in the 
evenings. Children's bedrooms are 
facing the driveway. 
 

Please keep all windows of the cinema 
room closed and all blinds to the back 
down when in use in the evening. 
 

Thank you for your help! 
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HOUSERULES

32 DOUGLAS MARCHES, NORTH BERWICK
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Dear Guests,

Hello, and welcome to our home!

We’re so happy you’ve chosen our property for your holidays.

Before you settle in and get comfortable, we would like to make you aware of the
House Rules in place at our holiday rental. Understanding and complying with our
house rules will make for a comfortable and fun stay for everybody!

Please read each of the rules carefully in order to avoid any danger or deductions
from your security deposit upon check-out.

1. Please treat our house with the same respect as you would your own home.
We’ve put a lot of effort into making this into a lovely space to be enjoyed
by our guests.

2. Be sure to maintain a good level of cleanliness throughout your stay, this will
make it much easier when check-out time comes!

3. In case of any accidental damage , we’ll look into the issue internally to decide
if and how much the deduction or repair cost will be.

4. We hope you have lots of laughter and fun times during your holidays!
However, we’d really appreciate it if you’re mindful and keep noise to a
minimum during daytime hours and to zero during quiet time hours.

5. Please respect our neighbours. We live in a very nice and quiet neighbourhood. It is
very important that you follow the traffic, parking, and quiet hour rules to ensure that
their young families are not disturbed and are kept safe. We take this very seriously
and any breaches of these rules may result in you leaving the property early.

6. Please ensure you read and fully understand the house rules at the beginning
of your stay. If anything is unclear, please contact us so we can explain in
further detail to avoid any misunderstandings.

Have fun! This is your holiday time, and we hope you make the most of our home, its
amenities and your opportunity to relax and visit the surrounding area.
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Inventories and supplies
At our holiday rental, we like to provide our guests with useful supplies in a starter pack,
which they can use during their stay. You can find the complete inventory for the property
in our Welcome Book. Here are a few rules to follow with regard to the items you’ll find in
and around our home.

● Tap water is safe to drink.
● We’ve provided dish soap for your use. If you run out, please buy the same brand, as

it’s eco-friendly and will cause less harm to our local water supply.
● There are some canned goods and other imperishable foods in the kitchen pantry,

which you are free to use as you wish. Always check the expiry date before eating
anything. We always make sure not to leave expired food in the house, but
oversights may happen.

● Please don’t take any kitchen cutlery outside to avoid misplacing or losing it.

Noise and neighbourhood
Just like our house, our neighborhood is important to us. Most of the residents live here
full-time.

Please be sure to respect the community and keep noise levels to a minimum, our quiet
times are between 9pm-8am. Respecting the people and property around you will make your
holidays more enjoyable.

Guests and Visitors must keep noise to a minimum so as not to disturb the occupants of
neighbouring properties – especially during quiet time hours (9pm–8am), and upon
arrival and departure.

● Please avoid making any noise between 9pm and 8am to allow neighbors a peaceful
night’s sleep. This includes conversations outside the property.

● Please do not use the hot tub or any outside amenities after 10pm. We ask that you
go inside and do not return to the garden until the following morning once quiet hours
are over.

● If any neighboring residents report excessive noise or unruly behavior, we may have
to evict you from our property and terminate the holiday rental agreement. This could
result in loss of rental amount.

● In case of any disputes or neighbor complaints, it’s your duty to notify us as soon as
reasonably practicable.

● While we know there are some cute pets nearby our property, their owners would
appreciate it if you didn’t give them any food!

Children and safety
We try to keep our holiday rental as child-friendly as possible. That said, parents are
responsible for ensuring their children’s safety at all times. If you find anything unsafe or
requiring revision at our property, please contact us at your earliest convenience so we can
address the issue.
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To keep our property child-friendly, we ask that you:

● Never leave children unsupervised at our property without any adults.
● The backyard is a perfect, safe place for children to play. To avoid danger, please

don’t let them play in the driveway. The garden can be used until quiet hours begin
(9pm).

● Guests are fully responsible for the safety and security of their children at all times,
as well as any disturbance caused to other residents in the neighborhood.

● Please do not use glasses outside or in the children’s play area for safety reasons.

Off-limit areas
Guests are prohibited from entering and using the outdoor shed, the garage and the upstairs
attic. Under no circumstances will guests be allowed to enter these areas.

Smoking
Smoking is prohibited inside the home and within a 50-foot radius of the house. There is a
designated smoking area on the side patio with ashtrays provided. Smokers are only to ash
and dispose of cigarettes in the ashtray provided.

● Discovering guests have been smoking inside the property will result in the loss of
the security deposit.

Parties and social gatherings
Parties, gatherings, and functions of any kind are strictly prohibited.

Pets
We welcome one dog in our house, but ask that all pet owners follow a few simple rules to
ensure a pleasant stay for everyone. Please only bring a trained dog that does not bark,
especially during the quiet hours of 9pm-8am. Additionally, dogs should never be left
unattended during these hours. Owners are responsible for cleaning up after their pets and
ensuring they are well-behaved throughout their stay. Thank you for helping us maintain a
peaceful and enjoyable environment for all guests and neighbours.

Extra guests
Please respect the maximum number of visitors and the rules regarding visitors as set out
below.

Guests are only allowed a maximum of 2 visitors for the entire duration of the stay. Under no
circumstances will visitors be allowed to stay the night. We want you to enjoy your holidays
and time at our home to the maximum, but we do have to set some restrictions on visitor
numbers for safety reasons.

● Guests are responsible for ensuring that any visitors comply with these House Rules.
● Guests are to allow the homeowner or service access to the property for purposes of

repair and inspection. The homeowner will exercise this right of access in a
reasonable manner and advise beforehand where possible.
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Kitchen
No doubt, one of the biggest advantages of staying in our house is our fully furnished
kitchen. It’s perfect for rustling up tasty breakfasts, leisurely lunches and delicious dinners for
all the family to enjoy.

We provide the basics, such as cooking oil, simple seasoning and some condiments. Please
treat our kitchen with the love and respect you would your own to keep it in great condition
for other guests.

● Please be sure to ventilate the kitchen after cooking anything that could leave a
strong smell behind.

● Be careful not to wash food that remains down the drain. Please throw any kitchen
scraps into the container in the utility room for organic waste.

● To help the environment, please only switch on the dishwasher when it’s full and use
the eco-program where possible.

● To simplify the inventory process, please return any kitchen items to where you
originally found them.

● Kitchen cleaning products are under the sink. If any products run out during your
stay, please let us know so we can replace them for the next guests.

Keys
Keys are to remain in the possession of the primary guest at all times during the stay. You
must not replicate the keys or leave them out of the care of the primary guest.

Rubbish and Recycling
We like to do our bit for the environment, and we ask that our guests do the same! There are
clearly labeled containers for separating and recycling different materials in the utility room
and the regular rubbish for non-recyclables.

Once the containers in the utility room are full, please empty them into the containers outside
at the back entrance to the utility room. Please don’t put out any loud recycling such as glass
during 9pm and 8am.

Packaging and plastics are to be disposed of in the white bag, organic and compost is
disposed of in the grey container, paper and cardboard products are thrown in the blue box,
glass in the grey box and all other trash can be disposed of in the green bin. All garbage
must be disposed of in these designated bins and should never be left around the property.

Your host will take the trash and recycling to the street when they are to be emptied.

Please do not flush any sanitary products down the toilet. We provide a bin for this in each
bathroom.
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Appliances and Electronics
The electric panel is in the garage. Please contact your host in the unlikely case of a power
outage.

TV usage is allowed for guests during the entire duration of their stay. Please log into your
streaming accounts for Netflix, Prime Video, Disney Plus. The apps are downloaded. Guests
are not allowed to purchase, download, or rent any subscription or entertainment not listed
above.

You’ll find all the electrical appliances you need for a comfortable stay at our home. Please
use them responsibly and ask other members of your party to do the same. This means
adhering to the few rules we outline below.

● Please do not overload or underload the washer/dryer. Be sure to separate colors
and whites, and wash at a low temperature (30°C) where possible.

● The optimum temperature for the thermostat is between 18-21°C in winter. The
thermostat is pre-set.

● Please make sure you switch off lights, fans or any other small electrical appliances
when you go out. The same applies to heating – we’re an eco-friendly home!

● No compensation will be given for any temporary outage of electricity, gas, water,
cable, satellite or telephone service.

Security
You are in a very safe neighbourhood. While we have taken the necessary measures to
make our house rental safe for incoming guests, you also have a role to play in ensuring the
safety and security of your party. There are actions you can follow to keep the house secure
during your stay.

● Any time guests leave the holiday house, they must ensure all windows and doors
are closed and locked to maintain security and prevent rain and water damage.

● We are not responsible for the loss of any personal belongings or valuables. If you
misplace something in the house, please let us know so we can look for the item
during the changeover and holiday rental cleaning.

● Parents must not leave children unattended at any time. Any guest injuries sustained
inside the house are not covered by our holiday rental insurance.

Parking and vehicles
We have private parking at our property for two cars. You can only park directly in front of the
house and not on the driveway. The spaces are showcased in the diagram below (labelled
P1 & P2). Please note that the parking bays beside and in front of No.17 are strictly
prohibited.

● Please do not start your car or park during quiet hours.
● Please ensure all lights are turned off in and outside your vehicle.
● Please do not exceed 10 mph in the estate or on approach to our home.
● PLEASE PAY PARTICULAR ATTENTION TO OUR DIRECT NEIGHBOURS’ BOYS.
● The garage is locked and off-limits for guests’ vehicles.
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Parking map for 32 Douglas Marches
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Damages and breakages
While we know our guests won’t intentionally break anything at our holiday house, we
understand accidents can happen sometimes. Here is what you need to know about
accidental damages or breakages during your stay.

● Always report any accidental damages or breakages in a timely manner, especially
before check-out.

● Please do not move any furniture from one room to another without our permission
first.

● Please don’t take any bath towels with you to the beach.
● If any damage to the property or its appliances is not covered by our insurance, the

guest will pay for the repair costs from the security deposit.

Compliance and final agreement
We’ve set out these house rules so that every guest visiting our property has a safe, secure
and, most importantly, fun stay at our place. Compliance with these rules is essential for
every member of the traveling party. We hope you have a great time and find everything you
need at our home.

● Breach of any of these house rules is a breach of the terms and conditions of
occupancy, as per the rental agreement you have signed.

● We reserve the right to evict any guests or visitors from the property who refuse to
follow these house rules.

● In any case, please use common sense while staying in our house. If you’re unsure
about any house rules and require further clarification, please call us.
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