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East Lothian

Council
REPORT TO: Members’ Library Service
MEETING DATE:
BY: Executive Director for Place
SUBJECT: East Lothian Advice Consortium Annual Report 2023-2024

1 PURPOSE

1.1 To provide elected members with the East Lothian Advice Consortium’s Annual
Report 2023-2024

2 RECOMMENDATIONS

2.1 Members are asked to note the East Lothian Advice Consortium’s Annual
Report 2023-2024.

3 BACKGROUND

3.1 A contract for the provision of advice services was awarded to the East Lothian
Advice Consortium (comprising Haddington CAB, Musselburgh CAB and, at
that time, Carers of East Lothian) in 2015 and extended for a year in 2019. The
specification for the service was reviewed and revised in 2019 to take account
of the demand for advice services, changes in council services (e.g. Community
Housing staff taking on Housing Options advice) and innovation in the way
advice services are provided and accessed (e.g. growing use of on-line and
telephone advice).

3.2 The council carried out an open tender exercise in late 2019 for a three year
contract (April 2020 — March 2023) with the option of a two year extension. The
tender also stated that its aim was to achieve efficiencies from innovation,
resulting in savings on the first year budget in each, and every subsequent year,
with a total cost of years 1 to 3 being no more than £1m.

3.3 The aim of the Service specified in the tender is to provide free, impartial,
confidential benefits, debt, and general advice and information to all residents
of East Lothian. Services shall be delivered in a readily accessible manner (by
telephone, face to face, digitally through web chat etc.) to everyone in East



3.4

3.5

3.6

3.7

3.8

3.9

Lothian who needs them, and shall ensure that services are accessible to those
people most in need.

The key objective of the service is to meet the advice and information needs of
those who require services through a range of appropriate, modernised service
delivery mechanisms that:

e Provide a ‘single gateway’ to advice for the range of financial issues
and problems that individuals and families may experience. Everyone
approaching the service will be provided with the appropriate level of
advice, assistance and options for resolving their issue

e Provide consistent, high quality and accurate advice that is accessible
to those most in need

¢ Promote the maximisation of income, increase financial inclusion and
prevent or alleviate individual poverty

e Work in partnership with other providers of these services and other
services that are of benefit to the target population (e.g. East Lothian
Council, food banks, employability services, consumer advice).

East Lothian Advice Consortium (ELAC), which is a partnership between
Haddington Citizen Advice Bureau and Musselburgh Citizen Advice Bureau, bid
for, and won the tender for the contract. The services specified in the contract
are provided by the two CABx. The new service took effect on 1 April 2020.

As per the conditions of the contract agreed in 2020 the Council reviewed the
contract in summer 2022 and in July 2022 offered ELAC a two year extension.
The offer was accepted by ELAC so that the contract now runs until 315t March
2025.

As specified in the contract ELAC provides quarterly monitoring reports and an
Annual Report with detailed information on the outcomes and service indicators
as detailed in the contract. The Council and ELAC meet quarterly to review the
performance information, how the service is being provided and developed and
any concerns or issues raised by either party.

The fourth annual report for 2023/2024 was submitted in June 2024 and is
appended to this report. The Annual Report highlights the key challenges faced
by the CABx but also some of the key successes. These included Musselburgh
CAB moving to new offices in the Fisherrow Centre, services being restructured
to enable clients to be assisted within 48 hours and establishing a triage system
to meet increasing demands, recruitment and training of new generalist
volunteer advisers and ongoing training of staff, and securing funds from
external funders to deliver specialist services to those most in need particularly
in relation to food and fuel poverty and digital exclusion.

Key findings from the Annual Report are that in 2023/2024 ELAC secured a total
of £3.248m financial gains for 1,048 clients, including £1.8m in increased
benefits for 305 clients. In addition, 521 clients were helped with money advice
and a total of £4.7m in total debt was handled for all clients in 2023/2024.



3.10 The Annual report includes several powerful cases studies highlighting the
support given to vulnerable people seeking benefits and income maximisation
advice and debt advice. It includes a breakdown of cases by ward and client
profile information.

3.11 Since we are in the final year of the current contract work has begun on
preparing the documentation for the tender for the new contract. It is expected
that the procurement exercise will take place in the autumn and be concluded
by the end of December to allow the new contract to be in place by 15t April
2026.

4 POLICY IMPLICATIONS

4.1 There are no policy implications from this report.

5 INTEGRATED IMPACT ASSESSMENT
5.1  The subject of this report does not affect the wellbeing of the community or have

a significant impact on equality, the environment or economy.

6 RESOURCE IMPLICATIONS
6.1 Financial — none.
6.2 Personnel — none.

6.3 Other —none.

7 BACKGROUND PAPERS
71 None
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2023-2024
A total of £3,248,514

confirmed financial gains
secured for 1,048 CAB
clients

“Thank you so much for what you did for xxxxx. Now it’s over [ can start
looking ahead again, | don’t think | could have continued with it without you in
my corner... | wish all success in all your endevours in the future and again a
huge thank you!t”

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:
c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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Introduction

This report provides a general update on the delivery of Advice Services under the East Lothian
Advice contract from 1 April 2023 to 31 March 2024. Each service provider is required to
provide detailed quarterly reports to the Consortium and present a combined report to both
the Consortium and East Lothian Council. The combined reports for the year 2023-2024 have
been summarised by the Consortium in this annual report.

The Contract for the East Lothian Advice Service is between East Lothian Council and the East
Lothian Advice Consortium, a Company Limited by Guarantee without share capital established
in October 2015. The Consortium delegates delivery of the service by way of sub contracts to
Haddington Citizens Advice Bureau and Musselburgh Citizens Advice Bureau.

The Consortium Board comprises two Trustees from each Citizens Advice Bureau together with
an Independent Chair, Robert Carr (Solicitor/Advocate). The Consortium does not employ any
staff. Finance and administration support to the Consortium is provided by Haddington CAB.

The initial Contract included funding for specialist Housing and Money Advice, Financial
Capability and Mental Health Projects however these were not included in the 2020-2023
Contract. The 2020-2023 Contract funding is also on an annually reducing basis — a total
reduction of £34,635 on Year 1. The Council’s decision to extend the Contract for a further two
years to 2025 on the same terms as 2022-2023 was welcomed.

The annual funding is divided equally between the two Citizens Advice Bureau.

The current Contract does not allow for any direct funding for the Consortium costs therefore
any essential expenditure has to be covered on a 50/50 basis by the two Citizens Advice
Bureau.

The greatest expenditure is on staff to deliver the service, focussing resources on Income
Maximisation, Debt Advice and General Advice.

The benefits of two separate CAB are evidenced by the different services they provide to their
local community with Musselburgh CAB serving mainly the urban population and Haddington
mainly on the rural and coastal populations as can be seen by the client locations chart on p8.
Clients can also exercise choice in respect of which CAB to access. This is beneficial, particularly
where there is a dispute between two parties who are both seeking CAB advice as each party
can be represented separately thereby avoiding the conflict of interest which would arise.

The Contract not only partly supports the delivery of the core functions of both CAB but also
enables external funding/inward investment to be secured to extend the reach through the
provision of specialist services such as the Scottish Legal Aid Board Projects (In Court Advice
Representation Project and Debt Helpline) together with other national projects including Help
to Claim, Money Talks Plus and others including EL Foodbank and Community Hospital Support.



All figures in this Report relate to all services provided by CAB including Projects funded
externally. The £3,248,514 financial gains secured for 1,048 clients represents a significant
return on investment of funds from both East Lothian Council and external funders. The
financial gains figure is 17% higher than 2022-23 (£2,772,993) with 26% more individuals
benefitting from increased income/resources than the previous year (830).

Quality Services and Regulation

Citizens Advice Bureaux are independent charities and members of the Scottish Association of
Citizens Advice Bureaux (Citizens Advice Scotland/CAS). The support from CAS is wide ranging
and provides added value to the Contract. CABx are also subject to an in depth quality
assurance audit of both advice and management systems, policies and procedures to ensure

that a quality service, which meets CAB Membership requirements, is provided to all service
users

Citizens Advice Bureaux are also regulated by

e Office of the Scottish Charities Regulator (OSCR)

e Office of the Immigration Services Commissioner (OISC) — Level One Advice
» Financial Conduct Authority (FCA)

o Companies House (Haddington CAB only)

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:

c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP



Key Successes

e Restructuring the service to enable clients to be assisted within 48 hours and
establishing alternatives for drop ins to match both clients’ needs and CAB resources by
introducing a triage system to meet the increasing demand

e Consistent recruitment and training of new generalist advisers together with ongoing
caseworker training to ensure staff at all levels are able to meet client needs

e Positive meetings with stakeholders, building on our partnerships to reinforce the
benefits to clients and organisations of the CAB service in East Lothian

e Securing funds from external funders to deliver specialist services to those in most need
particularly in relation to food, fuel poverty and digital exclusion.

e MCAB securing new office enabling them to work more closely with the charities and
community groups in the Fisherrow Centre. The new office is disability compliant and

there should be budget reductions for premises costs going forward

Key Challenges

e Meeting the increased demand for the service - contacts with clients have increased by
25% (14,692) over the previous year (11,798)
e Staffing changes and issues due to sickness and staff leaving for new roles

e Reduced/short term funding creating uncertainty for staff together with additional

pressures from increased demand for crisis support
e Funding applications are constantly being developed in order to ensure current staffing
levels can be maintained in order to meet the demand

e Recruitment for volunteers and staff continues to be challenging



Key Findings
The statistics in this Report include all projects funded by both East Lothian Council and
external funders. Figures in brackets are for the previous year (2022-2023).

Added Value
Additionality is achieved through the projects based in the CABx and funded by external
funding sources including the Scottish Legal Aid Board (SLAB), Citizens Advice Scotland, Bank of
Scotland, Trussel Trust and the Scottish Government among others.

CAB Specialist Project Advisers supported clients with social security mandatory

reconsiderations and appeals together with representation for Court (civil hearings) and
Housing Tribunals.

e 3,735 (2,724) clients accessed the whole service
e 2,299 (1,660) clients were new to the service

e 14,692 (11,798) contacts with clients during the period which equates to 5.4 {(4.3)

contacts per client

Note: Significant increases in figures are in part due to a new Triage Service introduced by
Musselburgh CAB in 2023 with stats recorded from January 2024 included in this section.

This enables CAB to more accurately evidence demand. Haddington CAB is to introduce a
similar service in 2024-25.

Generalist Advice Service

The Generalist Advice Service is provided by highly trained Volunteer Advisers, supported by
Admin Volunteers. Some Volunteers are qualified to work in specialist areas of work such as
Court Representation and Employment Law/Tribunal Representation.

Due to the training, CAB Volunteers are equipped with skills and knowledge to enter/re enter
the job market or go on to further education therefore recruitment and training of volunteers
is a continual process. Volunteers in both CAB are supported by a dedicated full time Volunteer

Support Officer who is also responsible ensuring the advice given meets the national standards
of quality.

Volunteer Role Haddington | Musselburgh
Admin/Reception 1 7
Project support admin/social media 0 1
Trainee Adviser 3 3
Generalist Adviser 14 4
Specialist Adviser 1 1
Left for external employment 1 3
Left for internal employment 0 1




Economic Benefits/Community Wealth Building

It is widely recognised that where financial gains are secured, particularly in relation to social
security benefits, there is a related benefit to the local economy as individuals spend the
additional income in their local area. This benefits not only the individual but also public
services and local businesses.

o £3,248,514 (£2,772,993) total financial gains were achieved for 1,048 (830) clients

e 1,394 (1,348) clients were helped with benefits/income maximisation advice

e 305 (320) people had their income increased by a total of £1,795,874 (£1,800,620)
Support from CAB together with the financial gains and increased income enhances the
individual’s wellbeing and can reduce dependency on health and other statutory services in

addition to benefitting the local economy.

The Contract supports the main service with additional funds leveraged in by CAB from external
funding sources enabling additional jobs to be created and specialist services to be established
eg In Court Representation Service and Scottish Government’s Cash First as an option instead

of foodbank referrals among others.

Community Wealth Building 2020-2024
External Income/Inward Investment £1,896,789
Client Financial Gains £12,189,234

CABx contribution to local economy £14,086,023

“Just to say a Big Thank you for assisting me to fill in Attendance
Allowance forms. Just to let you know [ have been awarded
£101.75 a week till 2025. Thanks once again.”

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:
c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP



Debt and Money Advice

CAB are licensed and regulated by the Financial Conduct Authority to provide debt advice. In
2023-2024

e 376 (333) new clients (13% increase) asked for help with their debts totalling
£2,806,476 (£1,972,579) = 47% increase in debt levels

e Total debt clients were 521 (475) 10% increase over 2022-2023
o £4,679,702 (£3,694,913) total debt handied for all client contacts in this year

{27% increase on previous year)

Statutory Debt Solutions No of clients
Bankruptcy - Full Administration/Minimum Asset Procedure 40 (27)

Debt Arrangement Scheme 7 (6)
Protected Trust Deed 0(2)

CAB Debt Client Locations
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Case Studies

Problems are invariably interlinked with many different legislative requirements having a
negative impact on the individual and their families. The case studies highlight the
complexities that may be involved in accessing the benefits system and the need for clients to
receive skilled advice and support to help them to achieve a successful outcome reducing their
anxiety and worry over their finances

“We would like to thank you again for your help in claiming Attendance Allowance, my mum
was awarded £68.10 weekly, also backdated from the day we started the claim. This should
go a way to helping her and me to getting a bit of help around the house, maybe free up
some of my time to have quality time rather than so many chores. Thank you again.”

Case study 1 Benefits

Background

CAB advised a retired couple about claiming Carers Allowance (CA). Both husband and wife
were retired and in receipt of State Pension, Council Tax Reduction and Disability Benefits
(Adult Disability Payment and Attendance Allowance respectively) but no other benefits.

Actions taken

CAB provided a full benefit check and advised that if they claim CA they will not receive any
extra income due to the overlapping benefit rules (which mean they cannot receive CA at the
same time as State Pension). However, CAB advised that although they weren’t entitled to any
additional money, by claiming CA they should be awarded an “underlying entitlement” which
would enable them to qualify for Pension Credit (PC} at an estimated £138 a week.

After establishing the wife already had an underlying entitlement to CA we assisted her
husband to claim CA and to receive the same outcome. We then assisted the husband to claim
PC for the couple.

The clients were unable to use the internet and CAB made the online claims for both CA and PC
ensuring that the claims were backdated by the maximum allowed three months. CAB recorded

seven individual client contacts during the enquiry over two months indicating the high level of
support required.

Outcome

Two months later, the DWP eventually accepted the PC claim after CAB had had to help the
husband to request mandatory reconsideration of the DWP’s initial (and incorrect) decision to
refuse PC.

The couple have been awarded PC of £137 a week and had their claim backdated by 20 weeks
(to September 2023) meaning they would also qualify for two additional cost of living support
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payments due in late 2023 totalling £599. The total Client Financial Gain for the enquiry was
£10,463.

Financial capability support and advice, particularly for those who are not digitally aware
enable a client to manage their finances better and improve their wellbeing.

Case Study 2 Benefits

Background:

Adviser supported client’s wife to make successful claim for Attendance Allowance which
would then normally allow her partner to claim Carer’s Allowance (CA) however, as he was
claiming New Style Employment and Support Allowance (ESA) due to the overlapping benefit
rule, he would not be entitled to a CA payment.

However, this client is also paid a private pension thus reducing his ESA payment but, following
his ESA Work Capability assessment, if he is not placed in the Support Group and loses his ESA
payment he would be awarded the full Carer Allowance.

Actions Taken

Adviser Informed clients that as wife is now entitled to Attendance Allowance, the client could
claim Carer Allowance {CA).

This would normally be affected by the overlapping benefit rule and could not be paid both at
the same time. However, as he met the criteria for both then the contributory benefit is paid
(NSESA) in preference to the other non-contributory benefit (CA) but is topped up by the
balance of any non-contributory benefit due.

This means he should not have less than the £76.75 per week that he would get if he just
claimed CA. On this basis he should receive £22.50 ESA and £54.15 Carer Allowance.

QOutcome

Information to claim Carer’s Allowance was provided and advice given on how to backdate the
claim. The client was offered an appointment if required for support to complete the forms.

“Just a quick note to thank you for your help with the benefits form. | don’t think | would have
managed on my own, With very best wishes for the festive period and 2024.”

The other case studies highlight how the holistic nature of the CAB Service can deal with
interlinked issues across a wide range of debt, social security, immigration and health.

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:

c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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Case Study 3 Benefits

Background

Client’s (age 16) biological mother died some months ago and client became estranged from
her mother’s partner with whom they all used to share a house. She moved in with the parents
of her mother’s partner as she has nowhere else to live. The non-related “grandparents”
agreed to support her and give her accommodation until alternative arrangements could be
made. Client had claimed Universal Credit but this was refused on the grounds that she was
under the age of 18 and did not match any of the exceptions to this rule, in particular they
argued our client was not without parental support.

Client wanted to know if the Universal Credit decision was correct and what action she could
take if CAB believed it was made in error. The “grandparents” were unable to support herin
the long-term so there was a real possibility that she would be homeless or treated as being
homeless if the current living arrangements became unsustainable for want of extra money

coming in to the household.

Action taken

CAB raised a Mandatory Reconsideration of the decision not to pay Universal Credit on the
grounds that the client did in fact meet one of the exceptions to the rule that allows a 16-year-
old to claim Universal Credit. To be successful, CAB had to show that she was without parental
support (including support from someone acting place of her parent)! and argued that the
decision failed to consider all the required issues ie if a person was acting in the place of a
young person’s parent, the (DWP) Decision Maker is required to consider factors such as
whether the person provides supervision and financial, moral, social or other care and
guidance, shelter, food and clothing. In addition, the Decision Maker must also consider the
degree of commitment and permanence of the arrangement CAB applied the test criteria to
the “grandparents” and argued it was clear that they had never intended the current
arrangement to be permanent (they having provided written evidence to this effect) and had
discussed this with the client who was fully aware of the basis on which she was living with
them i.e. on a temporary basis.

Outcome

It took an unusually long period of time for the Mandatory Reconsideration Decision Notice to
be issued. The outcome was that the earlier decision was corrected and replaced with a

" The Universal Credit Regulations 2013 reg 8(3) and (4)

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:

c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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decision that the client was in fact without parental support and therefore qualified for
universal credit as a 16-year-old. In addition to the financial gain this client received, this case
demonstrated CAB’s willingness to engage in extensive research which allowed us to develop a
coherent argument which persuaded the DWP to change its decision in our client’s favour.

“I would just like to express my sincere thanks for all your care, kindness, help and support you
always show me, both for my Universal Credit enquiries and my General Health and wellbeing!!
It means a great deal to me ‘M’ and | cannot thank you enough!! You take care and I will

7

see you soon. Best wishes.

Case Study 4 Debt

Background

Client - single parent of two children (9 and 14 years old). Client had significant health issues
due to brain tumour which affects memory, understanding and general cognition and also has
visual and hearing impairments.

Client was struggling with low income and a debt with Scottish Power of around £1,000. This
arose after she received a message saying they were increasing the direct debit which was
unaffordable and the client struggled to get through to anyone on the phone to try to negotiate
affordable payments.

Client was already receiving Personal Independence Payment (PIP), full Housing Benefit, full
Council Tax Reduction and Single Person Discount, and Child Benefit.

Action taken

The Money Adviser completed a benefit check and also contacted the DWP on the client’s
behalf to clarify the current situation. It turned out that Child Tax Credits had stopped over a
year ago when the ex-partner moved out of the property. Client was not aware of this.

The Employment and Support Allowance (ESA) award was incorrect as:

1) Client was being paid the couples rate when no longer in a couple

2} Deductions were being made from ESA for Carer’s Allowance which no one was receiving
since relationship had broken down and client was living alone

3) Since the ex-partner left, client was also entitled to Severe Disability Premium but was not
receiving this

The Money Adviser first helped the client apply for Scottish Child Payment when this opened
and then completed an ESA change of circumstances form to report that the client was now
living alone. The clients ESA was stopped soon after without explanation but was then re-
instated and client then received back payment of over £1,000, further to a phone call querying
this. The Money Adviser then helped the client apply for Severe Disability Premium.

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:

c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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The client was switched to the single persons rate for ESA, Carer’s Allowance deductions were
removed and Severe Disability Premium was added. The client also received Scottish Child
Payment for her youngest daughter after the oldest daughter moved in with the ex-partner.
Once the Severe Disability Premium was in place, the Money Adviser then helped the client
make an application for Universal Credit (UC) so the client could get the child element which
was lost when the Child Tax Credit claim stopped. Having Severe Disability Premium in place
meant the client could also get a transitional element in her UC award, further increasing it.

Outcome

Income before {not including other benefits mentioned above):
ESA — £ 133 per week
No Scottish Child Payment
No Child tax credits
Income after (not including other benefits mentioned above):
Universal Credit — £263.96 per week (not including housing element which covers full
rent)
Scottish Child Payment — £25 per week

The initial concern was of fuel debt however the holistic approach by CAB identified that the
client was entitled to benefits which, when secured meant that the client is significantly better
off now that she is in receipt of all the benefits she is entitled to, including the relevant
premiums. The Money Adviser is still assisting the client with the energy debt, but the client is
now in a position to offer affordable repayments. However, the planis to apply for grant
funding to clear, or at least reduce this debt and then the Money Adviser will help the client
negotiate an affordable repayment plan if necessary.

Case Study 5 Debt

Background

Client (age 39) had recently gone through a relationship breakdown with her husband and she
moved out of the tied tenancy and into owned property. She was seeking legal advice
regarding the separation but required money and debt advice for three loans taken through

RBS to purchase furnishings and items for her previous home where she ran an Air B&B
business.

Client required advice on how to manage the three loans to allow her mortgage payments to
be prioritised until legal advice confirmed if the home she owned and moved back into had to
be sold as part of the divorce. Client was working part-time, in receipt of Universal Credit and

East Lothian Advice Consortium I.td Company No SC517628
Registered Office:
c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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applying for Child Benefit. Her mortgage payments were set to increase in the following month
and she was worried about how she could afford to pay it on top of the large loan repayments
each month. The Money Adviser prepared a draft financial statement which showed there was
little money left at the end of the month after her essential bills and food etc were paid. She
was expecting to receive child maintenance from her ex husband once the separation was
finalised but could not afford to keep up with the current payment arrangements each month
on top of her essential bills.

Action taken

The Money Adviser agreed to send the Bank a token offer letters explaining her situation in
more detail and that, while her financial circumstances are likely to improve, at present she
needs to focus on paying her ongoing bills. The Bank did not respond to the CAB letters and,
when CAB chased these letters, the Bank was not inclined to discuss the client’s case with us.

This went back and forth until the Bank provided alternative ways for CAB to provide the offer
letter.

The offers were verbally accepted by the Bank and the Money Adviser advised the client to set
up a standing order to show she is making repayments while she awaited written confirmation.
No letter was received therefore the Money Adviser again contacted the Bank who advised the
debt had been sent to a debt collector who would manage repayments going forward. The
Money Adviser advised the Bank of the undue stress and confusion their actions of passing on
to a debt collector despite the account being under a ’30 day hold’ had affected the client. It
took a total of 5 months before the debt collector accepted the token offer.

Outcome

Client was more financially stable and appreciated the effort the CAB Money Adviser went
through to negotiate these offers while she was dealing with her separation. During her case,

the client was also awarded a grant under the Community Wind Power grant during her case.
£225

This case demonstrates the length of time a debt case can take to achieve a resolution even in
a ‘token’ offer situation and the difficulties presented by a lender’s unwillingness to engage
with the Adviser. The client appreciated CAB’s willingness, determination and persistence to
ensure the best outcome for her in these difficult circumstances.

Case Study 6 Debt
Background

Client (37} came to CAB to look to apply for bankruptcy. She had started the application
process in England but moved to Scotland before anything was submitted. She had a single
joint debt of £60,000 from a benefit overpayment when her ex-husband cashed in his pension
without her knowledge and without telling the DWP. Outstanding debts in total were roughly

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:
¢/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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£80,000. Client was on a benefit only income, receiving Universal Credit (UC), Personal
Independence Payment (PIP) for both mobility and care, Housing Benefit (HB), Council Tax
Reduction (CTR) and Child Benefit (CB). Her two sons were both receiving Child Disability
Payment.

Due to the level of debt, this was having a severe negative impact on the client’s mental and
physical health.

Action taken

CAB completed income and expenditure check and established that there were no assets or
savings. The Adviser went through the Debtors Guide and agreed with the client that
bankruptcy was the most viable option for her. The Adviser identified that the client was
eligible to apply for a Full Administration Bankruptcy, explained she would not pay the
application fee or DCO and that the period of the bankruptcy would be one year. The client
provided all supporting evidence requested to attach and complete the application.

Outcome

The client’s bankruptcy was awarded and her debts of £84,902.71 were extinguished. This is
counted in CAB statistics as a Client Financial Gain (CFG). Client’s financial situation was now
stable and she was now in a position/able to manage her ongoing bills to prevent falling back
into debt.

This case again demonstrates the interaction between benefits and debt and where the debt
was not incurred by the client but by her partner’s actions in not informing the DWP he had
cashed in his pension leaving her liable for the overpayment of benefits.

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:
¢/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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Appendix 1 Ward Reports

The following reports provide statistical data in Ward format for all clients supported through
the ELAC contract in 2023-2024 together with include figures from projects funded by external
funders. The report shows the numbers of clients from each Ward together with ‘Non East
Lothian’ clients. The CAB provides advice and information to every client however only takes
on casework for clients who live and/or work in East Lothian.

Finance and Charitable support represent the highest category this year due mainly to the
increased numbers of foodbank referrals and closer working with the foodbanks/externally
funded foodbank projects. Benefits advice continues to be the main focus of the advice areas
followed by debt and utilities.

The summary of totals is broken down by ward as follows

2023-2024 2022-2023 2021-2022
Dunbar and East Linton 8% 11% 9%
Haddington and Lammermuir 17% 19% 15%
Musselburgh 20% 19% 19%
North Berwick Coastal 7% 7% 7%
Preston/Seton/Gosford 15% 13% 15%
Tranent/Wallyford/Macmerry 19% 13% 19%%
Non East Lothian 14% 14% 16%
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Dunbar | Haddington North Pl et Tranent
and East and Musselburgh Berwick Wallyford Total % of Total
Linton Lammemuir Coastal Gostard Macmerry

Benefits 121 264 244 109 194 257 206 13985 26.47%
Consumer 10 36 16 8 23 20 24 137 2.60%
Debt 56 78 103 35 76 85 48 481 9.13%
Discrimination 9 7 1 4 6 6 3 36 0.68%
Education 2 3 4 3 4 5 4 25 0.47%
Employment 27 54 36 22 27 61 49 276 5.24%
Finance and Charitable Support 33 122 273 57 184 263 140 1072 20.34%
Health and community care 8 25 13 13 19 17 15 110 2.09%
Housing 40 76 84 22 58 56 69 405 7.68%
Immigration, Asylum and Nationality 2 5 22 4 6 9 11 59 1.12%
Legal Proceedings 31 43 51 12 36 46 32 251 4.76%
NHS Concern or Complaint 3 12 10 1 5 7 4 42 0.80%
Relationship 25 42 30 18 23 4] 58 237 4.50%
Tax 29 65 69 26 48 55 42 334 6.34%
Travel, transport and holidays 4 21 19 10 11 22 21 108 2.05%
Utilities and n.o_\:gc:_nmzo:m 24 51 60 16 60 63 29 303 5.75%

Total 424 904 1035 360 780 1013 755 5271 100.00%
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Appendix 2  Metrics
ELAC CONTRACT METRICS REPORT 2022-2024 TOTAL TOTAL TOTAL 2021- TOTAL
2023-24 2022-23 22 2020-21
ADVICE CODES Active Clients 3,735 2,724 1,880 2,348
New Clients 2,299 1,660 982 1,316
Client Contacts 14,692 11,798 8,615 10,589
Issues (Level 1) 12,392 11,100 8597 10,316
CLIENT DEBT STATS Case Created 376 333 282 273
Contact Created 521 475 449 451
Single Debts 47 34 24 38
Total less single debts 474 441 258 413
CLIENT FINANCIAL GAIN Total clients (All) 1048 830 489 687
Total CFG (All) £3,248,514 | £2,772,993 | £2,362,465 | £3,299,181
Total clients (Benefits) 305 320 221 404
Total CFG (Benefits) £1,795,874 | £1,800,620 | £1,466,354 | £2,271,833
Total clients (Debt) 76 65 58 76
Total CFG (Debt) £1,071,246 £744,762 £743,844 £852,666
CONTACT METHOD Email/Fax/Media 3542 3,372 2,954 3,718
Letter 589 570 937 734
Phone/SCAH 9011 6,755 5,572 5,490
Personal/video/Near me 1550 1,101 132 118
Totals 14,692 11,798 9,555 10,510
DEBT ADVICE NEW Dunbar & EL 38 35 39 32
CLIENT LOCATIONS Hadd & Lammermuir 54 68 57 46
Musselburgh 83 60 61 49
NB Coastal 23 23 30 18
P/S/Gosford 57 50 44 38
Tranent/Wally/Macmerry 74 60 62 58
Non EL 58 42 42 43
Total 387 338 282 284
DEBT DISTRIBUTION Case Created £2,806,467 £1,972,579 £2,143,943 £1,593,694
Contact Created £4,679,702 £3,694,913 £4,104,355 £6,099,545
DEBT DAS 7 6 11 21
OPTIONS/OUTCOMES Bankruptcy 40 27 38 79
Contact Created
ELC CLIENTS BY ADVICE Total Benefit Clients 1394 1,348 1,148 1,433
CODE
REFERRALS In 4346 838 807 486
ELCin 110 63 91 105
Out 1666 1,573 722 449
East Lothian Advice Consortium Ltd Company No SC517628

Registered Office:

c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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T Foodbank 1257 1,140 515 244
ONE AND DONE ENQUIRIES (NATIONAL STANDARDS) 2056 953 726 1007
Appendix 3 Finance Report for 2023-2024
(EAST LOTHIAN ADVICE CONSORTIUM
‘ FINANCE REPORT FOR THE YEAR TO 31st MARCH 2024
MCAB HCAB TOTAL
INCOME
Grants 166,964 166,964 333,928
166,964 166,964 333,928
EXPENDITURE
Salaries 121,883 139,709 261,592
Staff & Volunteer Costs 7,008 4,538 11,546
Office 17,809 9,673 27,482
Premises 10,804 18,261 29,065
Governance 7,321 4,441 11,762
Other 34 51 85
164,859 176,673 341,532
Surplus/{Deficit) 2,105 -9,709 -7,604

Fast Lothian Advice Consortium Ltd
Registered Office:

Company No SC517628

c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP
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Appendix 4 Data Hub Reports

Citizens Advice Scotland enable a new type of Report to be produced which includes Graphs
for some of the statistics used in the Report together with Demographic Data.

Data Hub Reports can currently only be produced on individual CAB basis and the following
Reports can be seen on the following pages:

Advice Codes
Client Financial Gain Outcomes
Client Profiles

If any further information is required relating to the Data Hub Reports, please contact the
respective CAB Chief Executive:

Haddington CAB: Gayle.Bell@haddingtoncab.org.uk

Musselburgh CAB: Louise.Marongiu@musselburghcab.org.uk

East Lothian Advice Consortium Ltd Company No SC517628
Registered Office:

c/o Haddington Citizens Advice Bureau 46 Court Street Haddington EH41 3NP



sydpi9 € ja/a7 pup 2 12427 2as 01 24moaj 4oyl 11id, 3s)

pPesn S3aWl] JO AaquInN
A ! %0

200 ﬁ 0D Jo W3O SHN
00 k uofned’np3
MO0 - niAsy 'uonelbrusuy

WO | uoneuruussiq

L0Z 66 SUOIEDIUNWIWOD pUe SalyRN [
MLO | “ue podsuedy |aael) 19 61 sAepijoy pue podsuely jpael] &
A0 p “OUIOD puE YjjesH 9s¢ a9l e B
> 851 8zl diysuoneay [
JaWNSUOD) m. t ¥ juie|dwo) Jo uleduo) SHN [
0

dusuonsls e 29¢ 151 sbuipaadold {eba] @
4SUOLEI 3 L2 9l Ajeuonen pue wn(Asy ‘vonesbruwy
UIWOD pue $3iin W., ore 0ce buisnoH [#
. 2 L ¥5 aled AUUNIWOD pue YeaH [
e > 261 052 poddns a(geiey) pue adueuly [
wawkojdw3 = gLE Svl uswholdws [
6 Zl 0l uoijesnpy [+
HsnoH 56 62 uoneuwLSIg [
sbuipaanalg (2637 28t 88¢ 19eQ =
, L6 s/ lawnsuo) [
WieyD pue aaueuld 22c2 0/ syeusy [
A d
1920 pasn saWi( JO 'ON SIU3I|D 4O I3qUINN 90073 3JAPY

syeuag
DIAPY €1 92IAPY 27 /11 SIDBIUOD  SIUBID MON Sl
|
(1 19A87) @p0Q 22IAPY AQ pas() sswl] Jo JlaguinN 9Lb'g 2ce'g €089 <6 s€9'L |

qnH vipg jp
- T SUSTHDUCASUIDRRE: § 3K SURZHD oI UIPREH ¥202/S0/LE  €202/¥0/10

mm_UO U w0_>_u< 9IS Adewildd 3lIs aje( paiead) j1doejuo) s1eq p212829 18109



sydn.Dy £ 1047 pub 7 j2Ad7 a3s 01 a4ninaj ybnosys Nid, 35N

pasn sawily Jo Jaquinp

0002 005°L 000°L 005

0

/ _ UoneUILILDSIg

vl 07 40 UIBDUOD) SHN

9

7S

JAS

89

2L

0gt

261

(L 19A37) 8p0oQ 82IAPY Aq paSN SIWI] JO JaqUINN

angd Broc m_mw

Sap07 92IAPY

i | wonesnp3
TNUWLIOD pue yesH

njAsy ‘uonesbuuwy|

“ue yodsued; UELGEN

>

jol

JOWINSUOD) <,
a

®

shuipead0ud (2637 %
joh

| diysuonejay 2
4 | =
1)

<

X2} o

1swAojduig
buisnoy

“WIWOD pUe sajin
198d@

BIIENEE

“JRYD pue adueul]

DIAPY €7
12’8

A ybingjassnip A

9Jls Alewild

ybungassniy

L 9 uoneulwdSIq &
14" 1L e|dwo? 10 WdU0) SHN =
9l yL uoljednpy [
15 Ly AyjeuoneN pue wnjAsy ‘uoneibiuw| [
¥S Sy 3led ANUNWIWOod pue yyeaH [
99 65 skepiioy pue Jodsuen ‘|paes) [
ZL 9 JBuinsuo) E
€oL 06 sBuipassold |eba7 [
6LL SOL diysuoneley @
6l 9ZL uswAhodwy &
08l 8l Xej [z
56¢ 6LL puisnoH [
088 938L 1994 H
2LE 00¢ suoiedIUNWWOoD pue sagiiiin [
229l 889 syyauag [
y€02 129 poddns a|qewleyd pue adueuly [
P3SN SoWl(( JO 'ON S1UdI|D O En_FSLZr 2p0) INpY

S1oeluon
188’L

INPY 21/11
$70'9

3lls 3je( pajeads 1oeju0)

SUETRYEIN

¥202/€0/1€

syusl|D |
0L'e |

9pe’l

£202/¥0/10

3je(Q pajeal) 12euo)



junag awodinQ
003 009 ooy 00¢

o

"07) 10 UI32U0D) SHIN

uonpEdNP3

~
—

/| uoneuiwasIq

6 _ “nifsy luonelbii 26'€96'510°23 £02'2 6LY'L 1eao)
8z - “NUWOD pue yyea 82987217 06 LL SUOREILNUWILOD pUR SBRINN &
000027 2y 6 shepijoy pue wodsuen ‘paell [
dsue e
Q - UE HodsuR: RAeiL z INFINES 25 25 xe| [
5 - xel a L1 90L diysuonejay [
o € € jure|dwo? 10 UIdU0) SHN &
69 . JBWNSUO?) = 0£'296'97 oL /6 sBuipaadold |eba] [
[l=]
W0 puE SN ,m 6 6 Ayfeuonen pue wnjAsy ‘uonesbiuw|
= 007023 151 05l BuisnoH @
wawko|duwg o 2LSOv? ¥ 92 24ed ALunwiwiod pue yyjeay &
@
P = 88'€0V'LLF r9€ 8l poddng sjqeuey) pue dueuly [
0£°188'523 £6 06 wawAo|dwy
diysuonejey 061673 L L uoneanp3
666667 L L uopeulwsiq
BuisnoH )
90'566'0/87 562 362 192Q B
<62 I 1990 £7681'LE7 69 19 1BWNSU0Y [}
v9/65'910'LF 7z 665 s)yauag [
“TBYD pUe ddueUlY v
UIED {BIDURUI4 JUSI[D  WNOD 3WODINY  SIU!D JO IBqWINN K10b9ye) 831ApY
NIENE]
uleo) jenueuld sl SUENy SaWOodINQ |
anaT]) Asobajen adIA A unon awodln . ) ; '
(L 1oA97) 183 22IAPY AG3UN0Y 3L0INQ 26'€96'510'73 61v'L €027 |

pUEpods

qnH oyng it OIO DiApe
A 90IAPY susziD uoybulppeH ATy suaznI uoiBuippeH SUSZIID

SaWo21ng y202/S0/LE  £202/v0/10

(3W0d3InQ) 8)IS Alewlid s 23}e(] paieal] awoding




JUnon 8Wo02I100
00S'L 000'L 005§ 0

107 10 WI8dU0D) SHN

3 _ UONVBUILIDSIC

9 | uoneimp3
o m (MU0 PUE LESH €9°L50'9€2'L¥ vez's LES'L [er0)
ve _ ~niksy voneiBiuwy LLS28'LEF 212 Syl SUOREJUNUILIOD pUe SN
0000¢'L 7 9y %% skepljoy pue yodsuesy ‘jaaell [
97 || e odsuen ponea z 2gsLE627 LS 6% xeL @
< m xe| 5 6/ 8L diysuone|zy [
o € ¢ ue[dwo) Jo Waduo) SHN [
IS E 1UINsu0Y = g 19 sbuipsadoid [ehaT &
: a
sBuipesiiy |26o7 ,m 7% % Ayj|leuonen pue wnjAsy ‘voneibiuw|
= 00°00L'LF 9wl Il Buisnoy
wawholduig 2 000,97 e 22 aJed> AJUNWIWC) pue yyeaH [
@
dgsuone(oy Z 251519513 98L'L 95 poddng ajqeiey) pue adueuly [
2L9TeLLE €L 89 wawhodwy =
1930 07'8.3 9 9 uonedIpl B
£ € uoneuIlLDSIq B
buisnoy ,
LE'ESCT00C3 Lel 6LL g ©
“UIW0D pue saan 0S°E0E'1 23 S LS Bswnsuo) ®
£€/2228L3 655 4474 siija.eg [
65S shjauag =
UleD) [BRURUIJ WUSID  JUNOD) 3WO2INQO  SIUd(|D O J3qUINN K10631e) 921APY
9€s'L “TJuRYD pUR 2uRUL
uieoy |eibueulq 1usi|D s1usip SauwooiIngy |
aAaT]) AlobBale adiApY AQ jJUuno) awodin ) ) / o
(L1sAe7) V€3 931APY A4 3UN0J 8LoINg £9'/50'9€2'L 3 1€5'L y2T'E

~ ybangjassniy A~ ybangjassniy

SoWl02]Nng Ul HRE ST R Teli e areq pojealn awwoong  "EOU/EO/LE  E202/%0/10




V d P T QLD IV

S£9°L leiel
€ ysu| UByUoN
14 ysiem
Ll |[euoieu N3 UoN
92 ysibuz
62 Jamsue 0] 10U J9)9.d
€5 |[euoneu N3 J2Y10
192 ysiaug
609 umouun
€£9 LsH09S
sjual|D 40 EQE:D Aljeuonen
S€9°L |ejol
L A2E|g 10 UBSqQLED ‘Ues]ylED)
¢ uesuyy
1% Ysi1lig ueisy 1o YsIods uelsy ‘ueisy
S sdnoub swuyie ajdiynwl 1o paxip
6 dnoub ouyis J5Y0
12 I3MSUR 0} JOU J3jald
02s AHYM
2LO’L umouun
Sjudld 4o _mnEsm Azuyg

qnH pIg I

9]11§0dd 1usig

A Y suszd uoyBuippey

SJUBNJ Jo JBqUINN
005 0
CUIEU oM
Ysiam
U N3 UON
ysijbug

" N3I84I0
Usiig

|

|

I

|

- 10U 481914
il

AmeuoneN

umouxun

ys133005

AyneuolieN Aq sjusig jo JaqunnN

SJUANY 40 Jaquuiny

N 30

| ~eaqqued

I

_ uRdLLY

_ sy ‘Uelsy
m

_ IO PN
=4

_ “yeseg 2
~=

— O U9)eld

Ao1uy33 Aq syueng jo Jaquiny

A Y SUszZD uoibuippeH

9IS Asewiid s

SE9°L |ejoL
L Japun pue g
9 LL-9L
9¢ ¥2-8l
661 yE-9¢
£€9¢ Yi-S€
17474 65-5P
Spl ¥9-09
LS¢ 6/-59
65 +08
9 JaMsuE 0} JOU 13)d1d
622 umouun
SIUD1|D JO JAqUINN abuey mm@
S€9°L [er0]
L6S S|BUis4
L6g SleN
8 JBMSUB 0} JOU 18}31d
599 umouun
Sjual|) JO JaquInp _mncom

91B(] PaleaJ) JIrJuU0]

4

SJUaI) Jo Jaquinp
00s

abuey aby Aq sjuang jo JaquinN

npue |
£1-91
-8l
€-5¢
Ph-Se
65-SP
¥9-09
6.-99
+08

U I9yBIg

UM Uf

abuey aby

DB () 9JeUlR] @ UMOWUN @ JepulD

(76 SP9

(1°9%) 165

("6€2) 16F

Japuag Ag sjual ] jo JagquunN

v202/LE/€ £202/L/%

ajeq palesl] Iejuo)




No, P~ QLD QA

SE9'L fesol
oL REL o)
ol Anpigesip ou - uosiad Aap|3
12 Aunqesip ynm - uosiad Ajiapi
S¢ Jamsue 0) 10U 13jald
ot Aupgesip yum - uaapjiud
£s Ayjigesip yum - ynpy
182 Ajlilgesip ou - ualp|iyd
psS 3UoN
€19 umowyun
sjusyD Jo thE:m Aujiqisuodssy Buued

S1U1D Jo J3qWINN

009 00 002 0

8410

“rou - uosiad Apsppg
1M~ uosiad Aj1sp|3
JaMSUR 0} JOU S2J3ld
ISP Yam - UsIppiyy
“HGESIP Yum - 3Ry

"QesIp OU - UBIP|IYD

Auqisuodsay Bulies

7SS AUAN

Ainigqisuodsay Buiie) Ag s1ualg Jo 1aquInN

gy prog it

9]1404d U3l

S€9°L [[c21=] R
(013 SOA
9¢ Aes 01 10U 134914
259 ON
L6 uMOoU LN

SWRIID JO BQWNN 1A 3O JOPUN PIYD

SE9'L {e3oL
i SOA
Se Aes 0] 10U 19314
199 ON
526 UMouNun

sjua|) JO bo_E;m SIRBA p UeY] SS9 JOYION

91e(Q P31eaL) 12BJUQY

SIA@ UMOLDUN @ " 0110U JBjald @ ON@ 44 L > PIYD

AFXVNNV mw.m S = Aa\omowmvmro

(%88'6%) 259

S1A dUQ J3pun PnYJ Aqg sjuaig jo JaquinN

SOA @ UMOWUN@ " 0} 10U JO0Id @ ON@ > JS10A

~— (%1599 526

(%¥1°2) S€

(%Er0p) 199

sleap
77 UBY| SS37 J3Y}o|N AQ S)USN] Jo JaquinN

veoe/Le/e €202/L/%

ajeq pajead) JaeIL0)




s ¢ oo YoM AAVY

S€9°L Je3ol S€9'L 2101
2¢9 umoudun 9 R_/YI0
S0l Jauorsusd 3jbuis [47 13MSUE 0} JOU Jatdld
vsL (usuppiyo Juapuadap qjnpe |) Ajwey uased a)buis 28 PIMOPIM
252 (Jouorsuad uou) }npe a|buis 10L diysisupied [ebaj e ul pajesedas
Lg 19MSUE 0] J0U 13j21d 9L diysiaulied PIA|OSSIP / P32ICAI]
gl 13410 £8¢ pILLRW U3aq Janau / 9)buls
26 (Jsuoisuad ynpe | 1se3| 1e) Appwey }jnpe 18p|o 08¢ diyssauped [iaD e ul / Buingeyod / paey
22 (uaipiyd Juspuadap alowl 1o € !S}Npe a1ous 10 2) Ajiwied ¥29 umouyun
LSl (uaJpjIys Juspuadap 2 1o | synpe siow Jo 2) Ajiwey s3> 4o EDE:D diysuone|ay
4 (ua1p|iyo yuspuadap + | 'synpe alow 10 g) Aiwey .
</l {(ua.4pjiy> uepuadap ou lausisuad-uou) Ajiue) }ynpy d
lysuoljelay
S1UD1{D JO JaquINN adA) Buisnop
,ov/O @7
adAf BuisnoH & o :
@
> e S o S 54 S 20
f/ﬁ% ZJVV éx@y 3 o5 @06/ T y/oo &/@0/ 0O %0@ @v/
D D N & 9 S D cv@x ) 2N IR .
© © N A A 2° © B\ N )
uoov o> (,ao I ,oov o o@z %«/O i
%.O 22 L? V@,,em f/. v@oo AT e? pY Y &©
————EHN .
- oz £
Z 3
=
3 o
O =
o =4
m. 0ob o
e g
w. 7
e 009
adA] BuisnoH Ag syuan) jo Jaquiny diysuolielay Ag sjusi) jo Jaquiny

qni p3od it
v20z/Le/€ £202/L/y SuDZI3Id

911}0ldd 1Uu=211J 91eQ Pa}ea.) 12IU0Y 216Q po1eaL) 19308




\_.g% P (vOLD N Qﬁi./.

S£9°L 1230]
Ll 1240
6l 13MSUE 01 10U J8)dld
9¢ uollepowuiodde Aeioduwsy / 559|9W0H
¥S saAlle|al / spually yum Huiheys
SOl (asn1y spqereyd / uoneldosse Huisnoy "H°8) pajudl [B120S JBYIO
erl plo|pue| 91eALld
SLE 131dNn220 JaumQ
433 SEMIETRTRII Tely)
809 umousun

-~
S1UBID 4O IBqUINN snjels buisnoy

S1usl]g Jo J2qWnpN
009 [0[64 00¢ 0
11 [ oo
iaMmsue 0) 10U 13)3ld
~10dWIBY / $S3{OWOH
“puay Ym Buikes
“'paluUal |e120s J2YI0

plojpue] a1eabd

snyeys Buisnoy

s31dnd20 1UMQ

P2} {1DUNOD

809 UMoUuUN

snje}s Buisnoy AqQ sjuailg Jo Jaquunp

gnH pI0g it

9]1§04d U3y

S€9°L eol
L wepms
8 B2YIO
e 1amsue 0} 10U 134ald
92 Sdom Buyees 10N
L€ Ajiwiey / awioy 13y HBuiooT
89 pakojduia-yjas
ovl pakojdwaun
240 (sinoy Q€ uey) ssa|) yJom aw} Ued
L8l painay
/81 (s4noy +Qg) yom swn ||n4
502 Auigesip / ieay (|1 03 anp diom 03 djqeun
£09 umouuN

-~
SWU3|(D JO JaquINpN

smels wuswhojdw3

SE9'L 1ejoL
¥E lamsue 0} JOU 13jaid
6¢¢ ON
€0¢ SaA
690'L umouxun

susI|) 4o EQE:D UoRIpuo?) YyesH

91eQ PalEdLD 1ORIUD)

S1U3|1] J0 13agquInN
00s 0
L | wepnis
g | sowo
e - "0} 10U 12491
8z - = Bupess 10N
L€ - 9348 BUOCT
89 . pakojdusa-}(es

orl I pakojdwaun
£vl I oM 31y Hed

snjeis juswAojdwy

o [ oo
ol [ o own i
soz [ o eqeun

snje}s jusawAojdwg Aq S1uUdi)) Jo JsquIny

“"UB 0} JOU J9joid @ ON @ SSA@® UMOW UM @ “""uol yijesH

(%8€'S9) ML
—— (%€£5'81) M0

e (%LOTL) X0

UOIIPUOY YIjeaH Ag SIUSINY 40 JaqUINN

¥202/1E/¢ €202/L/v

31e(J PB)ESI] JIRJUOD




| ¢ Do IR0 ESSON

2012 [e1eL
€ {SH| uldayLoN
L1 [euoijeu N3 UON
8l ysiybugz
09 [euoney N3 JsY10
812 ysng
1214 umouun
1SS Jamsue 0} Jou 1aja1d
SLL ysiods
SURID O ;mQE:m Ajeuonen
2oL’ |eyol
i sdnoJb oiuyia sjdnnw Jo Paxi
L JoB|g 10 ugsqque) ‘ueaqqlied
Z uesuy
L ysizlig Uelsy Jo Ysi1309s Uelsy ‘ueisy
Si dnoub ouys 19410
124 13MSUB 0} 10U 19}31d
LL9 SUYM
2EE'L umouxun
S13115 J JequinN Apiug3

qny DIvg i

9]lj04d 1usig

SUEN S RUBEL (1IN
00§

(o)

T WISYHON

“U (13 UON
— ysijbu
B n3suo

ystiiig

Awneuonen

UMOUNUN

4sINooS

AineuolieN Ag sjuang jo Jaquunn

S}UBI) 40 JagWINN
Al
10 PAXIN
esqqgued
ueduly
ISy uelsy

“Y18 JBYI0

Ayaiuyy3

ou uadald

SHYM

I-________ v
o

umouun

Aya1uy3g Ag sjuaig jo Jaquinp

ybangassniy N ybungjassniy

8lis Auewiud a)s

2oL'e |esol
[4 19puUn pue g|
L 1191
601 ¥e-8lL
(0133 1259°T4
9¢€ yp-5¢€
LLY 65-SF
orl ¥9-09
Lee 6L-59
€S +08
8Le JBMSUB 0} 10U 13J9.1d
60¢ umoLBjun
SIU3YD 4O JBaquIny sbuey mmﬂ

zol’z Je101L
4744 umouun
[74% I3MsUe 0} 10U 19)3ld
FAS)4 3e
6¢L 9lewa

v
SJU3I|D JO JSqUINN J3pusn

91e(] pajesl) Joeuo0)

SJUaI] JO JBquiny
00S

o

“nopue gL
L1-9L
vZ-8L
Pe-5¢
Yr-S€
6575

¥79-09

abuey sby

61-59
108

ROREIEYS

Umouxuf

afiuey aby Ag sjuang Jo J3qWInN

4 QBN @ I0U USRI @ dleWod @ JBpusn

("5¢2) vly —, - (L)
LSy
Crove)ees ("£0°L2) ThP

lapuag Ag sjusn) jo Jjaguinn

¥202/€0/LE  £202/¥0/L0

aje pajeal) Joejuo)




= d PO W D23 NN

20172 €301

6 Aupigesip ou - uosiad Alap|3

T4 PY0 SIA@ UMOLMUN @ ~ O] 10U 1931 @ ON® A L > PIIUD
8¢ Aunqesip yum - uosiad Auap|3 (%5t'2) 865

4 Ayligesip yym - 3npy 2012 2oL

6.1 Aujiqesip gum - uaspyiyd a4 S9A

oce Aunqesip ou - usipjyD 865 Aes 01 10u 1aou4

142% umouiun L9 umouun (%6¥°0€) L9

LSS {smsue 0 10u Jaa.d 618 ON (%96'9¢8) 618 -

v6S SUON sual) Jo EQEDD SIA 2UQ JapuN PlIYD SJA aUQ Japun Py AQ sjual) Jo Jaquinn
SIVE]pPle) ._mn_E:m Ajigisuodsay buped . .

sjua] Jo JsquinN
009 007 00¢

j=1

6 | ou - uosiad Apepj3
sz [l sawmo

O
9z - “im - vosiad Apepia m. SEA@ UMOWUN @ 7 010U IBJ3id @ ON@ ™ > J3y3o
2s [l naeso wum-anpy - (%82'82) 509
1)
o, [ s pm-uepnyy @
2 2012 1e3oL
oce “gesip ou - uaIp(yD 3 v =
umowiun MH 509 Aes 01 10U 19434 :
IIMSUR 01 J0U 19)21d < UMOUNU v (%e808) Y9
8¥9 un %l16E)ceg g T
QUON 228 ON — (%82'L) L¢

= sleaj
SJUI|D JO JAQUINN  SIBBA 7 URYL S5 J2UYIOIN 77 UBY| SS37 JaYJOop AQ SJU3I)] JO J3qUINN

Amigisuodsay Bulie) Aq syusi) jo Jagquinn

gnp bI0q I
pe0e/e0/LE €202/v0/10

m._ _"—O(_& ﬂcw_._u 21ed pajee.] 198jU0) a)e( pajeal) 19eju0)




d v W) 5o 0g1ESSON

2oL’ [e3o]
qLs umounun
£9 1auoisuad sjbuls
/6L (usap(1yd wspuadap npe |) Ajwiey Jusied ajbuls
9/2 {(1auorsuad uou) ynpe a|buis
995 Jamsue 01 Jou Jajald
9¢ 840
</ (Jouoisuad ynpe | 35e3| 1B) A[IWE) }NPE JBPIO
Y43 (UBIp|I/YD JuBPUSdaP BIOW 1O € !S)NPE 340U 10 2) Aj1wed
091 (uazp)iyd Juapuadap z 0 | 'synpe slous Jo ) Ajiwed
Sl (UaJp)iyd Juspuadep + | ‘synpe siow 10 7) Ajlueq
691 (uaippyd uepuadap ou Jauoisued-uou) Ajiwey Jnpy
Su1D JO SSqUINN adA| Buisnop

adA] Buisnoy

2> > o > < S S >
o T///.v/ o @V\%/ T//Y/ «.z/Oo @/@v/ @/@.ﬁ @ww
yo\m, 6@ owx@ R ¢o m,/,k %@0 & 0
wozvv /OOV o /«u/v\w //v«@x vozvv OOOJ &xd./v OGJV/ s :ZVA/ /v@o\x
\ : ) S Qv
0 e? 0 T AW oo o /@%
- P
j
3
o
]
=
S,
Q
=
=
0

adA] BuisnoH Aq sjyusi] jo Jaquiny

grie b1 i

9]ljodd 1uaig

y@,x.o

2oL’e [e30L
9] 183Y30
€S diysisunied [eba| e ul patesedss
93 PaMODIAA
8 diysiaupied pan|ossip / padIoAIg
Y5 diysieuyied jaR e ul / Buiyigeyod / paluepy
[7A%4 umowun
20S paleW uaag Janau / a|bulg
S9s 1amsue 0] Jou Jaldud
sjuai Jo ;wo_E:_m diysuone|oy
diysuoljeray
2% (&) &/7/ oo
&z&«@o %vo? o&% /a/Q /@vv
\Q ? /0 O\V/ 7&0 Cu&..
09 o = o&% {,%vy o @96 o
¢ S SN oo/ IR ¥ NS
Y o\%_/ R e ¥ /\%_@
€9 99
v8
z
j
3
o
123
=
=4
o
=
3
o

3jR(Q PoleaI) 12RO

diysuone)ay Aq sjualg jo 1squnpn

puepods
MDIApE

$Z02/50/LE  £202/%0/10 SUazi3n

aje(q pajeal) 3oeju0)




i GO WoRAOGI5sSN

SUET T WLNEL TN

2o1'e feyoy 00 0
vl Lte)
gq uonepouiwodde Aiesodwsay / SS3|8UIOH 9] - ueapms
S/ saAlle|al / spuaily ylim Buiferg 2z - 13030
€Ll pio|pue| 31eAlld aoL'e 1eloL % - 2358 BU007
) (1sna1 a|geiieyd / uoneosse Buisnoy "6:3) psiual 2130 JBYI0 9l JuapnlS HE DI
(414 191dN220 JaUMQ 44 JBYI0 62 - pofojdwayps
6lb umouun 22 Ajiwey / awoy sa34e HUooT 0¢ - " BUp9DS JON .W
(o]
605 p31ual [1Dunod 62 pakojdula-y|as Pzl l comawnyed g
ors lamsue 0} 10U Ia)ald 0¢ Jom Buiyass JoN Sl I bainay 2
S| Jo ._wQE:D snjeis BuisnoH el (San0y 0F UBL $S3]) H1OM D) Jied , HS..
SpuaI1g Jo JagUInN 2Ll (51104 +0g) om uig [Ing vve [ e
ooy 0oe 0 1244 Aunigesip / yiesy ||l 03 anp 310m 03 3jqeun 8re | pakojdwsun
“oduwal / ssapwo 8ly i "0} 10U 43D
55 l }/ $S3RWOH 625 Jamsue 0} 10U 134314 o Hi0u 12
S/ I pudLy yim buidels -
= SIUI|D JO Jaqunp snyess yuawhojduwig
cLf prolpUe| 21eAlly m sniels juawAojdw Ag sjuang 40 Jaquinn
[a TPIIUBL [BIDOS BULD a
I U 0) JOU J242Id @ ON @ SSA@ UMOWUN @ ' uod) Yijesn
267 1910N220 13UMQ a Z0L'2 jeloi
umowIU @ 9¢ JoMSUE 0} 10U J8)81d
cpe oN (BLEZI L —
pPajURI JIDUNOD - (%9272 AL
0LS SIA
ops ismsue 01 10U Jaald ,
UMouu
L ) — 20 — (%99°L1) 0
snjels BuisnoH Ag sjusii) Jo Jaquunn SJUBI[D JO IBqUINN uoRpuod YijeaH uonjIpue] YlesH Ag sjualijg jo JaquinN

qri B30 [ij

¥202/£0/1€  €20¢/v0/10

wd _%OL Q “_.C m _.— U 918Q pejeaIY 1oR1U0Y 3jeq pa)eal] J9RIU0Y




	Library_Request_Form
	ELAC Annual Report 2023-24 Cover report for Members Library
	ELAC Annual Report 2023-2024 final 070624

