COMMITTEE: Licensing Sub-Committee

MEETING DATE: 11 June 2026
BY: Depute Chief Executive — Resources and Economy : 2
REPORT TITLE: Civic Government (Scotland) Act 1982,

Short-Term Let Licensing Policy Review

REPORT STATUS: Public

1 PURPOSE OF REPORT

1.1 To consider the above policy and associated appendices in accordance
with the requirement to review the same.

2 RECOMMENDATIONS
Members are recommended to:

2.1  Consider the amendments made to the policy following public
consultations and the introduction of Temporary Licences and approve
the updated policy.

3 BACKGROUND

3.1 The Short-Term Let Policy Order 2022 requires East Lothian Council to
review their Short-Term Let Policy on a regular basis. Following a review
12 months after its introduction, East Lothian Council agreed to further
review the policy every three years, thereafter.

3.2  Arecord of amendments can be found at Appendix 9.

4 POLICY IMPLICATIONS

4.1  As agreed by the members on 14 May 2026, the Council has introduced
a new Temporary Licence option.
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5 RESOURCE AND OTHER IMPLICATIONS

5.1 Finance: Potential variation to income with the introduction of the
Temporary licence option.

52 Human Resources: None

5.3 Other (e.q. Legal/lIT): None
54 Risk: None

6 INTEGRATED IMPACT ASSESSMENT

6.1 Select the statement that is appropriate to your report by placing
an ‘X’ in the relevant box.

An Integrated Impact Assessment screening process has
been undertaken and the subject of this report does not
affect the wellbeing of the community or have a significant
impact on: equality and human rights; tackling socio-
economic disadvantages and poverty; climate change, the
environment and sustainability; the Council’s role as a
corporate parent; or the storage/collection of personal
data.

or

The subject of this report has been through the Integrated
Impact Assessment process and impacts have been
identified as follows:

Subject Impacts identified (Yes,
No or N/A)

Equality and human rights

Socio-economic disadvantage/poverty

Climate change, the environment and
sustainability

Corporate parenting and care-experienced
young people

Storage/collection of personal data

Other
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7 APPENDICES

Appendix 1: Policy Statement

Appendix 2: Definition of short-term let

Appendix 3: Mandatory conditions

Appendix 4: Additional conditions

Appendix 5: Public notice of application

Appendix 6: Compliance notice

Appendix 7: Application form

Appendix 8: Application checklist

Appendix 9: Record of amendments

8 BACKGROUND PAPERS

8.1 None

9 AUTHOR AND APPROVAL DETAILS

Report Author(s)
Name Sheila Fitzpatrick
Designation Team Leader — Licensing and Landlord Registration
Tel/Email 01620 820623 / sfitzpatrick1@eastlothian.gov.uk
Date 1 June 2026

Head of Service Approval

Name Hayley Barnett
Designation Head of Corporate Support
Confirmation that lIA Yes

and other relevant

checks (e.g.

finance/legal) have

been completed

Approval Date 2 June 2026
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APPENDIX 1

Licensing Policy Statement

Short-term Lets
2026

Approved 9 June 2022
Amended 12 October 2023
Amended 12 December 2024
Amended 11 June 2026
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Section 1: Introduction

1.1 Links to local plans and strategies:
The Short-term Lets Policy becomes effective from 1 October 2022 and links to:

= East Lothian Plan 2017-2027, Outcome 1.2 — Local businesses are thriving and the
business base is expanding

= Economic Development Strategy 2024-2034

= Local Housing Strategy 2024-2029

= Local Development Plan 2018

1.2 Policy focus

The Council’s Short-term Lets Policy focuses on ensuring that an efficient, effective and
proportionate licensing scheme is in place, which is customised to the needs and
circumstances of the Council’s local area and supports applicants who wish to obtain a
Short-term let Licence. The policy outlines how the Council will administer applications,
collect fees and monitor short-term lets.

1.3 Procedure

Detailed Procedures will guide officers through the processes involved.

Section 2: Policy Purpose, Aims and Objectives

2.1 Purpose of the Policy

The Short-term Lets Policy describes how the Council will manage the licensing of short-
term lets, including setting out applicable fees, types of licence, refunds policy and
complaints and enforcement procedures.

Copies of the Policy, Licence Conditions and the Council’'s Procedure, including the Short-
term Lets application form and checklist, are available to applicants on the Council’s website,
Short-term lets | Short-term Lets licensing | East Lothian Council or can be requested by emailing
sti@eastlothian.gov.uk or by calling 01620 827664.

2.2. Aims of the Policy
The overall aim of the Policy is to ensure that the licensing scheme is:

* in line with the Scottish Government's overall policy aims for the licensing of short-term
lets;

= efficient, effective and proportionate; and

= customised to the licensing authority’s local policies and the needs and circumstances of
the licensing authority’s local area
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2.3. Objectives of the Policy
The Policy will implement its aims through the following objectives:

= ensuring that the licensing scheme is effective, efficient and proportionate

» offering appropriate guidance and support to applicants using the licensing scheme

= ensuring the Council has a good knowledge and understanding of the local area with
regard to short-term lets

» ensuring the safety of short-term lets through accommodation being offered, minimising
the risk to guests and their families

» ensuring that those living in properties adjacent to short-term lets benefit from improved

safety, especially risk of fire

ensuring that noise, nuisance or anti-social behavior is tackled effectively

minimising the risk of crime in the local authority area

effectively monitoring the Policy and related procedures

ensuring consistency with other policies and strategies

Section 3: Legal Framework

3.1 The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order
2022

The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022 (the
“2022 Order”) was approved by the Scottish Parliament on 19 January 2022 and came into
force on 1 March 2022.

The effect of the Order is that from 1 October 2022, the use of accommodation for a short-
term let is an activity for which a licence is required under the Civic Government (Scotland)
Act 1982 (the “1982 Act”).

3.2 Short-term Lets definition

A short-term let means the use of residential accommodation provided by a host in the
course of business to a guest, where:

= the guest does not use the accommodation as their only or principal home,

= the short-term let is entered into for commercial consideration

= the guest is not an immediate family member of the host, an owner or part-owner of the
accommodation, or sharing the accommodation as part of an arrangement made, or
approved by a school, college, or university

= the accommodation is not provided for the principal purpose of facilitating the provision
of work or services by the guest to the host, or to another member of the host’s
household

= the accommodation is not excluded accommodation, and

= the short-term let does not constitute an excluded tenancy
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3.3 Short-term Lets Licensing Policy

The 2022 Order requires East Lothian Council to have a Short-term Let Licensing Scheme in
place by 1 October 2022. Following a review 12 months after its introduction, East Lothian
Council agreed to further review the policy every three years thereafter.

In preparing this Policy, East Lothian Council has had due regard to the Supplementary
Guidance for Licensing Authorities, Letting Agencies and Platforms issued by the Scottish
Government. This is available at Short term lets - licensing scheme part 2: supplementary
guidance - gov.scot (wWww.gov.scot)

This policy should be read in conjunction with the 2022 Order (and Amendment Order 2024)
and all relevant legislation, including but not limited to the 1982 Act, the Town and Country
Planning (Short-term Let Control Areas) (Scotland) Regulations 2021, the Equality Act 2010,
the Data Protection Act 2018 and the Antisocial Behaviour etc. (Scotland) Act 2004.

3.4 Consultation on Short-term Lets Policy

In April 2019, the Scottish Government launched a public consultation and commissioned
independent research into the impact of short-term lets on people and communities. The
consultation paper outlined possibilities for a regulatory approach, which included the licensing
of short-term lets. The paper noted the range of approaches adopted in cities and countries
around the world and asked for opinions on the types of short-term lets which should be
regulated and the controls which should be applied. In parallel with the consultation, the
Planning (Scotland) Act 2019 completed its passage through the Scottish Parliament and
includes provision for the establishment of short-term let control areas.

In May 2019, the Scottish Government commissioned research to address gaps in the
available evidence on the impact of short-term lets on housing and communities. The
research combined both secondary data analysis of information published by Airbnb and
surveys of residents and hosts, and in-depth interviews involving residents, hosts, community
actors and local businesses.

East Lothian Council undertook public consultation exercises in August 2025 and January
2026 and also consulted with relevant internal departments, when reviewing the 2022 Policy.

Section 4: Temporary Exemptions & Temporary Licences

4.1 Temporary exemptions

Under the 2022 Order and related Guidance, councils may grant temporary exemptions to
the requirement to have a Short-term Let Licence.

East Lothian Council does not offer temporary exemptions. This position will be regularly
reviewed as part of the review of the policy.

4.2 Temporary licences

As per paragraph 7(1) of Schedule 1 of the 1982 Act, the Council can issue temporary
licences for short-term lets, which may be granted for a duration of up to 6 weeks.

Any temporary licence which is issued will be subject to the mandatory conditions as set out
in the 1982 Act and the additional conditions set out in this Policy at Appendix 3.
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Section 5: Licence Duration, Renewal and Transfer

5.1 Type of licence
There are six types of licence for short-term let accommodation:

secondary letting;

home letting;

home sharing;

home letting and home sharing; or
provisional

temporary

Home sharing and home letting concern the use of the host or operator's only or principal
home, whereas secondary letting makes use of a separate premises.

An ‘only or principal’ home is recognised as being where the host or operator lives and
spends most of their time. An ‘only or principal’ home may be where the host or operator
spends less time; however, most of their possessions are there, or their immediate family
lives there.

Provisional licences are for new-build short-term lets and can be applied for at the
construction stage. This licence will need to be confirmed once the accommodation is
complete and the host complies with the mandatory and additional conditions.

5.2 Duration

The Council may grant a full licence for a period of up to three years, after which it requires
to be renewed. Each licence will have a reference number and will confirm the expiry date.
The duration applies from the date on which the licence comes into force.

Temporary licenses can be granted for a single period of up to six weeks. Temporary
licences cannot be renewed.

5.3 Renewal

Where an application is made to renew a licence (prior to its expiry date), the licence will
continue to have effect until such a time as a decision is made on the renewal. The Council
intend to grant a renewal of a licence for a period of up to three years unless there are
circumstances which justify a different time period.

5.4 Transfer

A licence may be transferred to someone else on application by the licence holder. This will
support hosts/operators if they intend to sell, by allowing the premises to be marketed as a
short-term let (with future bookings) or if a licence holder has died and an executor has been
appointed.
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Section 6: Application Process

6.1 Application form and checklist

The applicant must complete and return a copy of the short-term let application form along
with the appropriate fee and checklist, providing copies of all relevant evidence as well as
documents to sti@eastlothian.gov.uk. Alternatively, applications can be submitted by post
to:

Licensing

John Muir House
HADDINGTON
EH41 3HA

Application forms can be found at: Short-term lets | Short-term Lets licensing | East Lothian
Council

Temporary licence applications do not require relevant documents to be submitted with the
application form, checklist and fee.

6.2 Notifying residents and neighbours

Applicants are responsible for notifying residents and neighbours of their application for a
new Short-term Let Licence, or renewal of an existing Short-term Let Licence. Applicants are
required to display a Site Notice clearly at, or near the premises, so that it can be
conveniently read by the public, for a period of 21 days, beginning with the date on which the
application was submitted to the Council.

A Notice must state:

= that an application has been made for a licence;
» the main facts of the application;
= where the applicant is a natural person:
= type of licence applied for;
= pame and address;
» and where applicable, the name and address of anyone carrying on the day-to-
day management of the activity
= where the applicant is other than a natural person:
o type of licence applied for;
o hame and address of the registered or principal office
o names and addresses of directors, partners or other persons responsible for its
management;
o and where applicable, the name and address of anyone carrying on the day-to-
day management of the activity
» the address of the premises from where the activity is to be carried on
» that objections and representations in relation to the application can be made to the
Council, and
= how to make objections or representations.

Applicants are required by the 1982 Act to provide a Certificate of Compliance to the Council
as soon as possible after the 21 days has expired, confirming that they have displayed the
Site Notice.

A template Site Notice and Certificate of Compliance can be found at: Short-term lets | Short-
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term Lets licensing | East Lothian Council

Temporary licence applications do not require a Site Notice to be displayed.

6.3 Application checks

The Council must refuse an application for a Short-term Let Licence if not satisfied that the
applicant is a fit and proper person. The Council will carry out necessary checks to establish
whether the applicant is a fit and proper person. This may include a visit to the premises,
where required. The statutory consultees for this licensing scheme are Police Scotland and
the Scottish Fire and Rescue Service.

The Council and Scottish Fire and Rescue Service may undertake an assessment of the
maximum number of guests that can be accommodated safely.

The Council may also ask for plans to show the location of any steps, stairs, or lifts in the
premises, as well as the extent and boundary of the building where relevant.

6.4 Timescale

The Council aims to make a decision within 21 days from the end of the consultation period
(28 days).

6.5 Public register

When a licence has been granted, this will be recorded in the public register, which is
available upon request.

The public register will include:

licence number

licence type

number of bedrooms in the premises and type of property
maximum occupancy

licensed premise address

contact details for the applicant and/or agent of the premises
the energy performance rating

The Council will maintain the public register of licensed short-term lets and update as often
as possible, with reviews being carried out on a quarterly basis.

6.6 Objections

Anyone can make an objection or representation to the Council, about a full application for a
Short-term Let Licence. The objection or representation should be made during the 21-day
consideration period following the application being submitted. Late objections may be
considered in some circumstances where reasons are provided.

An objection or representation should be submitted in writing to sti@eastlothian.gov.uk.
Alternatively objections can be sent to:

Licensing

John Muir House
HADDINGTON
EH41 3HA
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The objection and representation should set out the objector’s name and address, specify
the nature of the objection or representation and state the address or reference number of
the Short-term Let Licence application.

An objection may be related to, but is not limited to, the following areas:

whether the applicant is a fit and proper person;

the location, character, condition or type of accommodation;

the possibility of undue public nuisance, public order or public safety;
whether there is a risk of affecting the privacy and security of neighbours; or
whether there is other good reason for refusing the application.

The objection or representation cannot be treated confidentially. The Council will
acknowledge the objection or representation and a copy will be sent to the applicant or their
representative.

Once the application has been allocated to a meeting of the Licensing Sub-Committee, the
Council will send the objector a letter inviting them to attend the meeting to speak to the
objection or representation. At the hearing, the objector will be provided with an opportunity
to speak to their objection or representation and the applicant will be provided with an
opportunity to respond.

Frivolous or vexatious objections or representations will not be considered.
6.7 Fees

Details of fees can be found at: Licensing fees booklet | East Lothian Council

6.8 Refusal of a licence

The Council will refuse an application for a Short-term Let Licence where it is not satisfied
that the applicant is a fit and proper person. The Council may refuse an application for a
Short-term Let Licence if the property is shown to be unsafe, or, there are significant risks to
safety and security.

6.9 Refunds

The Council will not refund any fees charged for processing the application or renewal if the
application is refused or withdrawn.

Where a licence is refused because the host or operator needs to obtain planning
permission, the Council will not charge an additional fee in respect of a resubmitted
application made within 28 days of planning permission being granted provided that the
application for planning permission is submitted without undue delay. Refer to Section 9:
Planning Considerations.

6.10 Appeals process
Applicants can appeal against a refusal of their Short-term Let Licence application. The

appeal should be made within 28 days of being notified of the refusal and should be made to
the Sheriff.
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Section 7: Licence Conditions

7.1 Mandatory conditions

The 2022 Order requires all short-term let licenses across Scotland to apply the mandatory
licence conditions. A list of the mandatory licence conditions is contained in Appendix 2.

7.2 Maximum occupancy condition

It is a mandatory condition that hosts and operators ensure that they do not exceed the
maximum number of guests for their premises. This includes making the maximum
occupancy clear on adverts, listings, as well as in booking terms and conditions.

Applicants will state in their application how many guests they would like to accommodate.

The Council will consider the following criteria when determining maximum occupancy:

= the number requested on the application form

= the maximum number that can be accommodated safely (broken down to the number of
adults and the number of children (under 2 years of age))

= the maximum number that can be accommodated within tolerable noise and nuisance
standards for neighbours

A legible, accurate and measurable plan of the premises (preferably to a scale of 1:100) is
required, indicating the following:

Room sizes, sanitary ware, cooking facilities, power outlets, lighting points and switches,
accommodation intended for guests with mobility impairment and number of guests
occupying each room.

7.3 Additional licence conditions

In addition to the mandatory licensing conditions, the Council will impose additional licence
conditions to a Short-term Let Licence. The Council will review its list of additional licence
conditions on a regular basis. A list of the additional licence conditions can be found in
Appendix 3.

Where the Council opts to impose a supplementary licence condition, it will set out the issue
that is being addressed by the supplementary condition, the reasoning for the supplementary
condition, the action required of the licence holder and the deadline for this action to be
completed by.

The Council will review its list of additional licence conditions on a regular basis. This list is
not exhaustive.
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Section &8: Licence Numbers

8.1 Licence numbers

Licence numbers will be issued in a consistent format to assist letting agencies and
platforms in being able to use the licence number provided by the host or operator in their
listings.

The format of the licence number, alongside information contained in the public register, will
allow anybody to identify:

= the Council that issued the licence (and therefore the area to which the licence relates);
= the type of short-term let to which the licence relates; and

= the type of licence issued

8.2 Licence number specification

The licence number will comprise of 8 characters, three of which are alphabetical (capital
letters) and 5 of which are numerical digits (D):

For example: AjA.DDDDDA3

The leading two characters (A1A2) will identify the Council; East Lothian Council will use EL.
The 5 digits will be issued by each Council.

The final character (As) will denote the type of "licence" to be issued:

= T Temporary licence
= F First (full) licence

» R Renewed licence

= N application from new host (prior to determination)
= P provisional licence

For example: EL00001T

This number relates to a temporary licence (T). The type of short-term let (e.g. home
sharing) will be displayed on the public register.

Section 9: Planning Considerations

9.1 Short-term let control area

The Council may refuse to consider an application for a short-term let if the host or operator
of a dwelling house within a short-term let control area needs planning permission but does
not have it.

The high-level policy purpose behind control areas is as follows:

“to help manage high concentrations of secondary letting (where it affects the availability of
residential housing or the character of a neighbourhood); to restrict or prevent short-term lets
in places or types of building where it is not appropriate; and to help local authorities ensure
that homes are used to best effect in their areas”.
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It is a mandatory condition that a host or operator has planning permission, or, has made an
application for planning permission, where all of the following conditions apply:

= they are using it for secondary letting;

= jtis a dwelling house; and

= acontrol area has been established

In these circumstances, the host or operator must have made an application for planning
permission or already have planning permission before they apply for a licence. In most
cases, planning applications are determined within two months of being registered. Planning
enquiries should be directed to environment@eastlothian.gov.uk

East Lothian Council currently has no control areas designated and this will be regularly
reviewed.

9.2 Links with control areas

Where a control area is designated, the Council will publish details of this on their website.
This will assist hosts in determining whether, or not, to apply for a licence, in the knowledge
that planning permission or a Certificate of Lawful Use or Development (CLUD) will be
required.

The Council will give licensed hosts and operators a reasonable opportunity to comply with
this mandatory condition by submitting a planning application. The host or operator should
do this as soon as possible after the control area is designated.

The Council will ensure that licensed hosts or operators who may be affected by the
designation of a control area are alerted as part of the planning authority's consultation
process.

9.3 Where planning permission is refused

Where the Council refuses planning permission for short-term lets, the applicant may leave
themselves open to Planning Enforcement Action if they continue to operate the business.

It will not always be necessary for an application to be refused, or licence to be revoked. For
example, a host or operator may have a licence to let out one bedroom in their own home
but have submitted an application to vary the licence, and an accompanying planning
application, in order to let out three bedrooms. In this case, the applications might be
declined but the existing licenced activity can continue.
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Section 10: Compliance and Enforcement Action

10.1 Complaints

Anyone may make a complaint to the Council about the way a host or operator is operating
their short-term let.

Complaints regarding a short-term let should be sent to sti@eastlothian.gov.uk for
investigation. Alternatively, complaints can be sent by post to:

Licensing

East Lothian Council

John Muir House

HADDINGTON

EH41 3HA

The Council will seek to try to resolve a complaint through engagement with the host or
operator in the first instance.

Complaints will be acknowledged within ten working days and complainants will be
appropriately kept up to date with the progress of their complaint. The Council will aim to
respond to complaints within 20 working days. The Council will keep a record of all
complaints made under this Policy.

Some complaints may require enforcement action from the Council, see section 10.4 of this
Policy. A complaint against a short-term let licensed property may result in the Council
undertaking an inspection visit to assess compliance. The Council reserves the right to
charge the host or operator for any costs relating to an inspection visit.

The Council may need to direct some complaints to planning authorities, letting agencies,
platforms, VisitScotland, Police Scotland or other bodies for further investigation.

Complaints regarding the Council’s operation of its Short-term Lets Licensing Policy or
Procedures will be investigated in accordance with the Council’s formal Complaints
Procedure.

10.2 Grounds for complaints

A complaint may be related to the following areas:

whether the host or operator is a fit and proper person;
the condition of accommodation;

undue public nuisance, public order or public safety;
privacy and security of neighbours; or

any other good reason.

Frivolous or vexatious complaints will not be considered.
10.3 Identifying unlicensed short-term lets

Complaints about suspected unlicensed operators should be directed to Police Scotland as
well as the Council.

The Council, letting agencies and platforms all have a role to play in identifying and
eliminating unlicensed short-term lets. The Council will use a number of methods to check

29



and monitor whether there are hosts or operators in the East Lothian area, that are trading
without a valid short-term lets licence.

10.4 Enforcement action

The options for enforcement action for the Council provided through the 2022 Order and
1982 Act are:

= additional licence conditions on application (or through variation)

= enforcement notices

» variation, suspension or revocation of the licence

= pursuance of prosecution in respect of offences under the 1982 Act

10.5 Enforcement Notices

The Council has the power to serve Enforcement Notices. Where complaints, visits to
premises, or other information confirm that any licence condition has been breached, the
Council will require the licence holder to take action to resolve the situation within a
reasonable period.

If informal measures do not result in resolution, the Council will serve an Enforcement Notice
("non-compliance" or "improvement" notice). The notices will set out the matters constituting
a breach or a likely breach, the action required to rectify or prevent the breach and the date
by which the action must be taken.

Enforcement Notices will also be served if a future breach of a licence condition is
anticipated, for example, a host or operator is advertising property with a maximum capacity
of ten guests, in breach of a licence condition specifying no more than eight. This would be
evidenced in a listing or advertisement.

10.6 Variation, suspension and revocation

The Council may vary, suspend or revoke a licence in certain circumstances. The Council
may do this without serving an Enforcement Notice if the seriousness of the breach justifies
urgent action.

10.7 Variation

The Council may vary the terms of a licence on any grounds it thinks fit. The Council can do
this at any time, including following an application made to it by the licence holder or of its
own initiative.

10.8 Suspension or revocation

The Council may order the suspension or revocation of a licence if, in its opinion:

= the licence holder is no longer a fit and proper person to hold the licence;

= the licence holder is managing the property on behalf of someone who would have been
refused the grant or renewal of the licence;

= the short-term let is causing or is likely to cause undue public nuisance, or a threat to
public order or public safety; or

= a condition of the licence has been contravened.

Where the Council revokes a licence, no further application can be made by that host or
operator, in respect of that premises, within one year of the date of revocation.
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10.9 Appeals

Applicants can appeal against a refusal of their Short-Term Let Licence application.

Hosts and operators can appeal against the decision to vary, suspend or revoke a licence.
The appeal should be made within 28 days of being notified of the refusal and should be

made to the Sheriff.

Hosts and operators can take bookings and provide accommodation whilst they appeal a
revocation or suspension and they have 28 days in which to lodge an appeal.

Section 11: Policy Monitoring and Review

11.1 Monitoring timescale

The Team Leader — Licensing and Landlord Registration, will monitor the number of
applications to the Short-Term Lets Licensing Scheme on a six-monthly basis.

11.2 Review timescale

The Council will review the Policy every 3 years.

Section 12: Appendices

12.1 Policy Appendices

Appendix 1 — What is a short-term let?

Appendix 2 - Mandatory Licence Conditions

Appendix 3 — Additional Licence Conditions

Appendix 4 — Public Notice of application for Short-term Lets Licence

Appendix 5 — Certificate of compliance

Appendix 6 — Application for Short-term Let Licence

Appendix 7 — Application checklist
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This document can be provided in large print, Braille or in an electronic format
and can be translated into other community languages. Please contact the
Council’s Communications Team at East Lothian Council, John Muir House,

HADDINGTON, EH41 3HA, 01620 827827.
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APPENDIX 2

Definition of Short-term Let

Short-term let means the use of residential accommodation provided by a host in the course
of business to a guest, where all of the following criteria are met:

1)
2)
3)

4)

5)
6)
7)

The guest does not use the accommodation as their only or principal home;
The short-term let is entered into for commercial consideration;
The guest is not:
i.  Animmediate family member of the host
ii.  Sharing the accommodation with the host for the principal purpose of
advancing the guest’s education as part of an arrangement made or approved
by a school, college or further or higher educational institution, or
iii.  Anowner or part-owner of the accommodation
The accommodation is not provided for the principal purpose of facilitating the
provision of work or services by the guest to the host or to another member of the
host’s household;
The accommodation is not excluded accommodation;
The short-term let does not constitute an excluded tenancy; and
The accommodation is not provided for foster arrangements.

Excluded accommodation

Excluded accommodation means accommodation which is, or is part of:

a)
b)

An aparthotel,

Premises in respect of which a Premises Licence within the meaning of section 17 of
the Licensing (Scotland) Act 2005(6) has effect and where the provision of
accommodation is an activity listed in the operating plan as defined in section 20(4)
of that Act;

A hotel which has planning permission granted for use as a hotel;

A hostel;

Residential accommodation where personal care is provided to residents;

Guest rooms in specific types of residential accommodation where personal care is
provided;

A hospital or nursing home;

A residential school, college or training centre;

Secure residential accommodation (including a prison, young offenders institution,
detention centre, secure training centre, custody centre, short-term holding centre,
secure hospital, secure local authority accommodation, or accommodation used as
military barracks);

A refuge;

Student accommodation;

Accommodation which otherwise requires a licence for use for hire for overnights
stays;

m) Accommodation which is provided by the guest;

n)

0)
P)

Accommodation which is capable, without modifications, of transporting guests to
another location;

A bothy; or

Accommodation owned by an employer and provided to an employee in terms of a
contract of employment or for the better performance of the employee’s duties.
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Excluded tenancies

An excluded tenancy means a tenancy which falls within any of the following definitions:

a)

A protected tenancy (within the meaning of Section 1 of the Rent (Scotland) Act
1984);

An assured tenancy (within the meaning of Section 12 of the Housing (Scotland) Act
1988);

A short assured tenancy (within the meaning of Section 32 of the Housing (Scotland)
Act 1988)

A tenancy of a croft (within the meaning of Section 3 of the Crofters (Scotland) Act
1993);

A tenancy of a holding situated outwith the crofting counties (within the meaning of
Section 61 of the 1993 Act) to which any provisions of the Small Landholders
(Scotland Act 1886 to 1931 applies;

A Scottish secure tenancy (within the meaning of Section 11 of the Housing
(Scotland) Act 2001);

A short Scottish secure tenancy (within the meaning of Section 34 of the Housing
(Scotland) Act 2001);

A 1991 Act tenancy (within the meaning of Section 1 of the Agricultural Holdings
(Scotland) Act 2003);

A limited duration tenancy (within the meaning of Section 93 of the Agricultural
Holdings (Scotland) Act 2003);

A modern limited duration tenancy (within the meaning of Section 5A of the
Agricultural Holdings (Scotland) Act 2003);

A short limited duration tenancy (within the meaning of Section 4 of the Agricultural
Holdings (Scotland) Act 2003);

A tenancy under a lease under which agricultural land is let for the purpose of its
being used only for grazing or mowing during some specified period of the year
(within the meaning of Section 3 of the Agricultural Holdings (Scotland) Act 2003);

m) A private residential tenancy (within the meaning of Section 1 of the Housing

n)

(Scotland) Act 2016);
A student residential tenancy
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APPENDIX 3
Short-term Lets
Mandatory licence conditions

Agents
1. Only those named as a holder of the licence can carry out the day to day management of
the short-term let of the premises.

Type of licence
2. The holder of the licence may only offer the type of short-term let for which the licence has
been granted.

Fire safety

3. The holder of the licence must ensure the premises has satisfactory equipment installed
for detecting, and for giving warning of—

(a) fire or suspected fire, and

(b) the presence of carbon monoxide in a concentration that is hazardous to health.

4. The holder of the licence must keep records showing that all upholstered furnishings and
mattresses within the parts of the premises which are for guest use, or to which the guests
are otherwise permitted to have access, comply with the Furniture and Furnishings (Fire
Safety) Regulations 1988(a).

Gas safety

5. Where the premises has a gas supply—

(a) the holder of the licence must arrange for an annual gas safety inspection of all gas
pipes, flues and appliances in the premises,

(b) if, after an annual inspection, any appliance does not meet the required safety standard,
the holder of the licence must not allow a short-term let of the premises until the works
necessary to bring the appliance to the required safety standard have been carried out.

Electrical safety
6. Where there are electrical fittings or items within the parts of the premises which are for
guest use, or to which the guests are permitted to have access, the holder of the licence
must—
(a) ensure that any electrical fittings and items are in—
(i) a reasonable state of repair, and
(ii) proper and safe working order,
(b) arrange for an electrical safety inspection to be carried out by a competent person at
least every five years or more frequently if directed by the competent person,
(c) ensure that, following an electrical safety inspection, the competent person produces an
Electrical Installation Condition Report on any fixed installations,
(d) arrange for a competent person to—
(i) produce a Portable Appliance Testing Report on moveable appliances to which a
guest has access, and
(i) date label and sign all moveable appliances which have been inspected.
7. In determining who is competent, the holder of the licence must have regard to guidance
issued by the Scottish Ministers under section 19B(4) of the Housing (Scotland) Act 2006(a).

Water safety: private water supplies

8. Where the premises are served by a private water supply, the licence holder must comply
with the requirements on the owners of private dwellings set out in the Water Intended for
Human Consumption (Private Supplies) (Scotland) Regulations 2017(b).
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Water safety: legionella
9. The holder of the licence must assess the risk from exposure to legionella within the
premises, whether or not the premises are served by a private water supply.

Safety & repair standards

10.

(1) The holder of the licence must take all reasonable steps to ensure the premises are safe
for residential use.

(2) Where the premises are subject to the requirements of Chapter 4 of Part 1 of the
Housing (Scotland) Act 2006, the holder of the licence must ensure that the premises meet
the repairing standard.

Maximum Occupancy
11. The licence holder must ensure that the number of guests residing on the premises does
not exceed the number specified in the licence.

Information to be displayed
12. The holder of the licence must make the following information available within the
premises in a place where it is accessible to all guests—
(a) a certified copy of the licence and the licence conditions,
b) fire, gas and electrical safety information,
) details of how to summon the assistance of emergency services,
) a copy of the gas safety report,
) a copy of the Electrical Installation Condition Report, and
) a copy of the Portable Appliance Testing Report.
g) instructions on what to do if the carbon monoxide alarms sound
h) safety instruction for operating and moving any mobile gas cabinet heaters provided

(
(c
(d
(e
(f
(
(

Planning Permission

13. Where the premises is in a short-term let control area for the purposes of section 26B of
the Town and Country Planning (Scotland) Act 1997(c) (“the 1997 Act”), the holder of the
licence must, where the use of the premises for a short-term let requires planning permission
under the 1997 Act, ensure that either—

(a) an application has been made for planning permission under the 1997 Act and has not
yet been determined, or

(b) planning permission under the 1997 Act is in force.

Listings

14.

(1) The holder of the licence must ensure that any listing or advert (whether electronic or
otherwise) for the short-term let of the premises includes—

(a) the licence number, and

(b) a valid Energy Performance Certificate rating if an Energy Performance Certificate is
required for the premises, in accordance with the Energy Performance of Buildings
(Scotland) Regulations 2008(a).

(2) The holder of the licence must ensure that any listing or advert (whether electronic or
otherwise) for the short-term let of the premises is consistent with the terms of the short-term
let licence.

Insurance

15. The holder of the licence must ensure that there is in place for the premises—
(a) valid buildings insurance for the duration of the licence, and

(b) valid public liability insurance for the duration of each short-term let agreement.
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Payment of fees
16. The holder of the licence must pay any fees due to the licensing authority in respect of
the licence on demand.

False or misleading information
17. The holder of the licence must not provide any false or misleading information to the
licensing authority.

Interpretation

18. In this schedule—

“Electrical Installation Condition Report” means a report containing the following
information—

(a) the date on which the inspection was carried out,

(b) the address of the premises inspected,

(c) the name, address and relevant qualifications of the person who carried out the
inspection,

(d) a description, and the location, of each installation, fixture, fitting and appliance
inspected,

(e) any defect identified,

(f) any action taken to remedy a defect,

“Energy Performance Certificate” means a certificate which complies with regulation 6 of the
Energy Performance of Buildings (Scotland) Regulations 2008(b),

“Gas safety report” means a report containing the following information—
(a) the date on which the appliance or flue was checked,

(b) the address of the premises at which the appliance or flue is installed,
(c) a description of and the location of each appliance or flue checked,

(d) any safety defect identified,

(e) any remedial action taken,
(f) confirmation that the check undertaken complies with the requirements of an examination
of—

i) the effectiveness of any flue,

i) the supply of combustion air,

iii) subject to head (iv), its operating pressure or heat input or, where necessary, both,

iv) if it is not reasonably practicable to examine its operating pressure or heat input (or,
where necessary, both), its combustion performance,

(v) its operation so as to ensure its safe functioning,

(g) the name and signature of the individual carrying out the check, and

(h) the registration number with which that individual, or that individual’s employer, is
registered with a body approved by the Health and Safety Executive for the purposes of
regulation 3(3) of the Gas Safety (Installation and Use) Regulations 1998(a),

—_~—

“holder of the licence” means any person to whom a short-term let licence has been granted
or jointly granted,

“home letting” means a short-term let consisting of the entering into of an agreement for the
use, while the host is absent, of accommodation which is, or is part of, the host’s only or
principal home,

‘home sharing” means a short-term let consisting of the entering into of an agreement for the

use, while the host is present, of accommodation which is, or is part of, the host’s only or
principal home,
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‘premises” means the accommodation which is the subject of an application for a short-term
licence or the subject of a short-term licence,

“repairing standard” means the steps which the holder of the licence is required to take to
comply with the obligations placed on the holder by Chapter 4 of Part 1 of the Housing
(Scotland) Act 2006(b),

“secondary letting” means a short-term let consisting of the entering into of an agreement for
the use of accommodation which is not, or is not part of, the licence holder’s only or principal
home,

“short-term let” has the same meaning as in article 3 of the Civic Government (Scotland) Act
1982 (Licensing of Short-term Lets) Order 2022,

“short-term let licence” means a licence for a short-term let, and

“type of short-term let” means one of the following purposes—
(a) secondary letting,

(b) home letting,

(c) home sharing, or

(d) home letting and home sharing.
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APPENDIX 4
Short-term Lets
Additional licence conditions

If there is a material change of circumstance affecting the Licensee or the operation
of the Short-term Let, the Licensee must inform the licensing authority as soon as
possible. No alteration must be made to the property without the prior written
consent of the authority.

. The licence holder must take steps to ensure that the property, fittings and
furniture, includingfire precautions, plumbing, gas and electrical installations, are
maintained throughout the period of the licence to the standard required. The
licence holder should hold all necessary certificates.

. To ensure an adequate electricity supply is maintained to the installed Fire
Detection system, where credit card meters are in use, the Licensee will be
responsible for ensuring that the meters remain in credit when the premises are
unoccupied for any period exceeding 48 consecutive hours.

. The Licensee shall allow access to the premises at any reasonable time to the
following officials for licensing purposes:

¢ Any officer of East Lothian Council

e Any officer ofthe Scottish Fire & Rescue Service

e Any officer of Police Scotland

. The Licensee will be responsible for the day to day running of the premises, and for
ensuring that guests comply with the terms of their Lease and in particular to deal
effectively with any anti-social behaviour by guests to anyone else in the locality of
the Short-term Let.

. The licence holder shall not permit the use or storage, on the premises, of LPG
room-heaters or, unless in an external store designed and approved for such
storage, the storage of any liquefied petroleum gas (LPG) or any highly inflammable
liquid, gas, or substance. This condition shall not apply to small amounts of liquids or
gas sold in small non- refillable retail packs (e.g., lighter fuel or cosmetic appliance
cartridges) kept by guests for their own use. Nor shall it apply to the external storage
of LPG in cylinders or tanks which are provided by the licence holder for the provision
of gas for cooking or for water or space heating or other domestic use, provided the
storage complies fully with LPGA Codes of Practice and Building Regulation
Technical Standards and that any installation connected to such cylinders or tanks
complies with The Gas Safety (Installation and Use) Regulations 1998 or any
amendment thereto.

. Thelicence holder shall comply with the current regulations regarding maximum re-

sale prices of gas and electricity supplied, as appropriate.

. The licence holder should ensure that external and communal doors are fitted

with a lever latch and secured with a suitable lock and thumb turn mechanism or
other appropriate locking mechanism.

The building should be maintained in a reasonable state of repair, having regard

to itsage, type andlocation. Garden and environmental areas should also be
adequately maintained.
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10. Where a Short-term Letis in a shared building the licence holder must co-operate

11.

12.

and participate in the general repair and maintenance of the building and the
cleaning of common parts. Where the guests fail to participate in the cleaning of
common areas or environmental areas, the licence holder will be expected to carry
out the work.

Adequate and suitable facilities must be provided for the storage and disposal
of refuse. Where bins are provided to terraced and tenemental property they
must be clearly identified by flat or property address. The licensee must
ensure that the guests utilise the bins provided and ensure that refuse or
bins are placed out on collection day and that bins are returned to the bin
storage area following collection (where applicable).

Licence Holders registered for Business Rates must have in place a Waste
Management Contract providing for the storage and disposal of refuse.
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East Lothian Councll East,

The Civic Government (Scotland) Act 1982
(Licensing of Short-term Lets) Order 2022

PUBLIC NOTICE OF APPLICATION
FOR SHORT-TERM LETS LICENCE

New application | | Renewal [ |

Applicant name

Applicant’'s address

Postcode

Has applied to East Lothian Council for a Short-term lets licence.

Short term let premises address (if different from applicant’'s address)

Postcode
Type of license applied for
Home sharing | | Home letting [ ]
Home sharing and home letting [ | Secondary letting [ ]

Day-to-day manager / agent details (if different from applicant)

Name

Address

Postcode

Public Notice of Applicatié’ﬁ: Short-Term Lets Licence
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East Lothian Councll East,

Representations

Representations about the application may be made by any member of the public.
Representations must:

= be in writing;

= specify the grounds of the objection or, as the case may be, the nature of the
representation;

= set out the name and address of the person making it;

= must be signed by the person, or on their behalf; and

= be made within 28 days of public notice of the application being given.

Copies of any representations will be given to the applicant. If a representation
is made to the Licencing Authority after this date but before a final decision is
taken on the application, then the Licensing Authority may consider the late
representation if it is satisfied that it was reasonable for the representation to
have been made after the deadline.

Representations should be sent to:
Licensing, John Muir House, HADDINGTON, EH41 3HA or
licensing@eastlothian.gov.uk

Date application lodged / public notice given

Last date for representation

= This notice must be displayed on or near the short-term let property in a
position where it can be easily read by the pubilic.

= This notice must be displayed for a period of 21 days from the date the
application was lodged with the Licensing Authority.

= After the notice has been displayed for 21 days, a certificate of compliance must
be completed and the whole notice returned to the Licensing Authority at the
address above.

Public Notice of Applicatid‘rzw: Short-Term Lets Licence



APPENDIX 6

East Lothian

Council

CERTIFICATE OF COMPLIANCE
SHORT-TERM LETS LICENCE — CONFIRMATION OF DISPLAY OF PUBLIC NOTICE

The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022

CONFIRMATION OF DISPLAY OF NOTICE

This section must be completed by the applicant and the whole notice returned to the
East Lothian Council, Licensing, John Muir House, HADDINGTON, EH41 3HA or
licensing@eastlothian.gov.uk at the end of the 21-day display period.

| (Full name of applicant)

Certify that the notice of application has been displayed as prescribed above for a period of

not less than 21 days from ending on

Applicant’s signature Date
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APPENDIX 7

EFast Lothian

Council

CIVIC GOVERNMENT (SCOTLAND) ACT 1982

APPLICATION FOR GRANT / RENEWAL OF
SHORT-TERM LET LICENCE

PART 1: APPLICATION AND LICENCE TYPE

1. Please select the application type:

First application (existing operator*) O

First application (new operator) [

New application (where property has been used as licensed STL previously) O
Renewal O Change to existing licence [

*This option is only available for applications made on or before 1 April 2023 by existing operators (ie
those operating the premises in which a licence is being applied for as a short-term let on or before 1
October 2022).

If you are applying to renew or alter your licence, please complete the following fields. If submitting a
new application where the property has never been used as a licensed short-term let before, please

proceed to question 2:

Existing licence number

Existing licence expiry date

If you are submitting a new application where the property has been used as a licensed short-term let
before, please complete the following fields.

Previous licence number

Previous licence expiry date
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2. Please select the type of short-term let licence you require:
Home sharing O Home letting O
Home sharing & home letting [ Secondary letting [
3. If you do not own the property which is the subject of this licence application, do you have proof

of permission from the owner(s):

Yes O No O N/A O

If you are applying for a change to your existing licence, please indicate the reason for your
request (e.g. a change of agent, changes to the property — e.g. an extension to increase maximum
occupancy).
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PART 2: PREMISES DETAILS

Premises Address (incl. postcode)

Unique Property Reference
Number (if known)

Maximum number of occupants
Number of bedrooms

EPC rating (if applicable — not
required for home sharing or
unconventional accommodation)

4. Please select the type of premises:

Detached House O Semi-detached house O
Terraced House O Flat O
Unconventional accommodation O

5. From the following options, please select the description that best describes your short-term let:

Self-catering O B&B O
Guest house [ Other form of home sharing O
Home letting O
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PART 3: ABOUT YOU

6. Are you applying as an individual or corporate entity?
Individual O Corporate Entity O

Fill in if you are applying as an individual:

First name(s)

Surname

Date of Birth

Place of Birth

Address (if different from
premises address)

Email address

Telephone number

Current home address (if
different from premises
address)

Please provide your home address history for the last 5 years with no gaps or overlaps, starting with
the most recent. Please confirm the dates you resided at these properties:

Address (history for last 5 years) Postcode Date from Date to
(month/year) | (month/year)

7. Do you have or intend to appoint an agent or day-to day manager?
Yes O No O

If you answered yes to question 7, please provide details for your agent(s) or day to day
manager(s).
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Agent(s) & Day to Day Manager(s)

Full name 5 year address history | Date of Email address Telephone
birth number
8. Is your property jointly owned?
Yes O No O
If you answered yes to question 8, please provide details for all joint owners.
Joint owner(s):
Full name 5 year address history | Date of Email address Telephone
birth number

Individuals, please go to Part 4.
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Corporate entities, please complete the relevant sections on the following pages.

Fill in if you are applying as a corporate entity (e.g. company, partnership, trust or charity)

Corporate entity name

Limited company number (if
applicable)

Your first name(s)

Your surname

Registered or principal office
address

Names and private addresses and dates and places of birth of its directors, partners or other persons
responsible for its management, including trustees in the case of charities.

Full name Personal address Place of birth Date of birth

Please complete for all other named persons on the licence (e.g. any agent or day-to-day manager):

Full name 5 year address history DOB Email address Telephone
number
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PART 4: CONVICTIONS

9. Has anybody named on the application been convicted of any offence? Please include details of
any unspent convictions in the table below:

Name

Date

Court

Offence

Sentence
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PART 6: DECLARATION

East Lothian Council, as licensing authority, will use information it holds about you to determine
whether you are a fit and proper person to operate a short-term let. In addition, licensing authorities
to which you apply may share relevant information they hold about you with one another to help
those authorities determine whether you are a fit and proper person to act as a landlord, or to act
for a landlord. They may also share and seek relevant information with Police Scotland and, if
appropriate, other relevant authorities.

Anyone who gives false information on this form, or fails to provide the information required by this

form, is committing an offence which could lead to prosecution.

| declare that | have read and understood the mandatory conditions that apply to short-term let
licences and East Lothian Council’s additional conditions O

| will comply with the requirement to display a site notice in accordance with O paragraph 2 of
Schedule 1 of the Civic Government (Scotland) Act 1982

| declare that the information given in this application is correct to the best of my
knowledge O

Signed

Print name

Date
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DATA PROTECTION ACT 2018

Please note that the information given on this form may be stored electronically by this Authority
for the purpose of licensing.

The Identity of the Data Controller under the Data Protection Act 2018 (“the Act”).
East Lothian Council, John Muir House, Haddington, East Lothian EH41 3HA (“the Council”)
The purpose or purposes for which the data are intended to be processed.

The Data will be processed in order for East Lothian Council to fulfil its statutory duty under the Civic
Government (Scotland) Act 1982 in receiving, registering, determining and granting applications for
licenses under the said Act. The Data will be shared with public bodies who require to be consulted
about the application, such as the Police. It will also be shared with internal East Lothian Council
services, particularly within the Environment Department who give advice to the Council as Licensing
Authority, in respect of the application.

East Lothian Council is under a duty to protect the public funds it administers, and to this end may use
the information you have provided on this form for the prevention and detection of fraud. It may also
share this information with other bodies responsible for auditing or administering public funds for
these purposes.

Further information can be obtained from:

East Lothian Council’s Data Protection Officer can be contacted at:
Data Protection Officer

Licensing, Administration and Democratic Services

John Muir House

Haddington

dpo@eastlothian.gov.

53



APPENDIX 8
APPLICATION CHECKLIST

Note - this check list must be fully completed in order to submit your application

| have enclosed the following — please tick to confirm (or enter N/A)

Completed application form O

Correct application fee O | See East Lothian Council website
— Civic Licence Fees

Completed Fire Risk Assessment O

Annual gas certificate (for premises with a O | Valid to:

gas supply)

Electrical Installation Condition Report O | Valid to:

Portable Appliance Testing Report O | Valid to:

Legionella Risk Assessment O

Planning permission (for premises within a O | Planning application reference

control area or where requested by the number:

licensing authority)

Floor plan O | See guidance notes

EPC Certificate (for premises which are O | Valid to:

dwellinghouses)

Buildings Insurance O | Valid to:

Public Liability Insurance O | Valid to:

Proof of consent from owner (if applicable) O

Evidence of operation as a short-term let on O

or before 1 October 2022 (for existing hosts

applying during transitional period)

| have: — please tick to confirm (or enter N/A)

Identified the owners and those involved in the day-to-day management of O

my premises

Ensured that to the best of my knowledge all those named on my O

application are fit and proper persons

Prepared information that will be available to guests at the premises O

including:

(a) a certified copy of the licence and the licence conditions,

(b) fire, gas and electrical safety information,

(c) details of how to summon the assistance of emergency services,
(d) a copy of the gas safety report,

(e) a copy of the Electrical Installation Condition Report, and

(f) a copy of the Portable Appliance Testing Report.

Applied for planning permission (if required).

Noted the requirement to display my licence number and EPC rating on
listings for my premises

Proof that furniture and furnishings/the furniture and furnishings guests
have access to, comply with fire safety regulations

Read and understood the mandatory conditions that will apply to my
licence

o o o oOono

Read and understood the additional conditions that will apply to my licence
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My premises: — please tick to confirm (or enter N/A)

Meets current statutory guidance for provision of fire, smoke and heat
detection

Meets statutory guidance for carbon monoxide alarms

Meets the required regulations for private water supplies (for premises with
a private water supply i.e not provided by Scottish Water)

Meets obligations with regard to the Tolerable and Repairing standard
(applicable to dwellinghouses)

o oo 4
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Record of amendments to Short-term let policy (June 2026)

APPENDIX 9

Section 2022 policy Action 2026 policy Action
3.4, paragraph 3 - In addition, East Lothian Council has | Replaced East Lothian Council undertook public
Consultation on Short- | consulted with relevant internal | with: consultation exercises in August 2025
term Lets policy departments on the draft policy and and January 2026 and also consulted
conditions documents. with relevant internal departments, when
reviewing the 2022 Policy.
4.1, paragraph 2 — East Lothian Council does not intend to Replaced East Lothian Council does not offer
Temporary Exemptions | have a policy on temporary exemptions with: temporary exemptions. This position will
and would not be supportive of such be regularly reviewed as part of the
applications. review of the policy.
4.2 - Temporary Under the 2022 Order and related Replaced As per paragraph 7(1) of Schedule 1 of
Licences Guidance, Councils may decide to grant with: the 1982 Act, the Council can issue
temporary licences. temporary licences for short-term lets,
which may be granted for a duration of
It is not East Lothian Council’s intention to up to 6 weeks.
consider any applications for a temporary
licence. Any temporary licence which is issued
will be subject to the mandatory
conditions as set out in the 1982 Act
and the additional conditions set out in
this Policy at Appendix 3.
5.1 -Type of Licence Temporary Added
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5.2 - Licence duration Temporary licenses can be granted for | Added
a single period of up to six weeks.
Temporary licences cannot be renewed.
6.1 - Application form Temporary licence applications do not Added
and checklist require relevant documents to be
submitted with the application form,
checklist and fee.
6.2 — Notifying residents Temporary licence applications do not Added

and neighbours

require a Site Notice to be displayed.

9.2, paragraph 1 -Links | Where a control area is designated, the Replaced Where a control area is designated, the
with control areas Council will publish details of this on their | with: Council will publish details of this on
website. This will assist hosts in their website. This will assist hosts in
determining whether, or not, to apply for a determining whether, or not, to apply for
licence, in the knowledge that planning a licence, in the knowledge that
permission or a CLUD will be required. planning permission or a Certificate of
Lawful Use or Development (CLUD) will
be required.
10.1, paragraph 4 - Complaints will be acknowledged within Replaced Complaints will be acknowledged within
Complaints ten working days and complainants will with: ten working days and complainants will
be appropriately kept up to date with the be appropriately kept up to date with the
progress of their complaint. The Council progress of their complaint. The Council
will aim to respond to complaints within will aim to respond to complaints within
21 working days. The Council will keep a 20 working days. The Council will keep
record of all complaints made under this a record of all complaints made under
Policy. this Policy.
11.1 — Monitoring The Team Leader — Licensing and Replaced The Team Leader — Licensing and
timescale Landlord Registration, will monitor the with: Landlord Registration, will monitor the

number of applications to the Short-Term
Lets licensing scheme on a quarterly and
annual basis.

number of applications to the Short-
Term Lets Licensing Scheme on a six-
monthly basis.
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11.2 - Review timescale

The Short-Term Lets Policy will be
reviewed after the first 12 months of the
licensing scheme’s implementation. The
Council will review the Policy every 3
years thereafter.

Replaced
with:

The Council will review the Policy every
3 years.

12.1 - Policy
appendices

Appendix 4 — Sample of Short-term Let
licence

Removed
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